


ken: 


ThE cASIEHIN UNDERWRITER 


A WEEKLY NEWSPAPER 


-_ oem 


VN 
oe /Pablighed by The Eastern Underwriter Co., 41 Maiden Lane, New York 7, N. Y. 


INTERPRETING THE TRUE 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED |! 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under ¢ 











Fiftieth Year, No. 3 





NEW YORK, FRIDAY, JANUARY 21, 1949 

















emer erence 


Holds All Insurance 
Buyers Need Advice 
Of Qualified Counsel 


Penney Co. Expert Declares It 
Unwise for Even Big Assureds 
to Act as Own Advisers 


CLARK SPEAKS IN NEW YORK 


Calls Cost of Insurance Far Less 
Important Than Qualifications 
of Agents or Brokers 








Irrespective of what type of insurance 
carrier an assured patronizes he does 
need the advice of a competent insur- 
ance counsel, Ernest L. Clark, assistant 
treasurer of the J. C. Penney Company 
in charge of insurance, told the members 
of the National Retail Dry Goods As- 
sociation at their convention in New 
York City last week. Addressing the in- 
surance buyers he stressed that provision 
in insurance costs must be made in one 
way or another for compensation of 
such counsel. 

Mr. Clark emphasized the point that 
it is as unwise for one to be his own 
insurance advisor as it is to be his or 
her own lawyer or doctor. 

“Insurance is a complex and important 
phase of your business that requires spe- 
cialized knowledge. No one but a person 
familiar with your individual problems 
and thoroughly informed insurancewise 


is competent to take the place of such 
a trained viewpoint,” said Mr. Clark. 


Quality of Service 


“There is a vast difference in the 
quality of service offered by different 
carriers. Engineering and loss preven- 
tion recommendations are of great im- 
portance in connection with practically 
all forms of protection particularly fire, 
burglary, fidelity, liability, and workmen’s 
compensation. The most important serv- 
ice is the service offered in connection 
with liability and workmen’s compensa- 
tion claims. Your carrier must have fa- 
cilities to give you immediate and effi- 
cient attention when claims. arise. 


“The last and least important of all 
factors is the question of the cost of 
insurance. While it is, of course, desir- 
able to save on insurance expenses, this 
should not be done at the sacrifice of any 
of the more important considerations. 
In insurance as well as anything else, 
you usually get what you pay for. In- 
vestigate the i insurance market but do not 
place yourself in a position of shopping. 


(Continued on Page 20) 
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The United States Headquarters of the world-wide 
London & Lancashire Group is the home of sound 
insurance and friendly service. 


tHe London & Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. @ ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. @ SAFEGUARD INSURANCE 
COMPANY OF NEW YORK ° STANDARD MARINE INSURANCE COMPANY, LID. 
(Fire Deportment) ° LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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Another Generation... 


Men in the steel industry have a saying that “Good iron never 
dies.” When things manufactured of iron and steel have outlived 
their usefulness they are not thrown away like broken glass, but 
make their way to the scrap iron pile from which they go back 
to work in another form. In the making of steel it is necesary to 
include with the new ore a quantity of scrap iron. 


It may be that the automobile you drive down the streets of 
your metropolis contains some of the very iron with which your 
pioneer great-grandfather plouged the field where your modern 
city now stands. 


It could be said that life insurance never dies. When life 
insurance proceeds are distributed a family is held intact, people 
are given funds for old age, children are educated, a business is 
rescued from a break-up. Thus the family is set off to a new start. 
One generation financially assists the next generation. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


INDEPENDENCE SQUARE, PHILADELPHIA 


This periodical is available through 


the generosity of the 
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~National Life of 
" VWérmont Now Has 
Billion in Force 


Montpelier Company Entering Its 
‘Centenary Year; Statement 
by President Hopkins 


SAYS SIZE IS NOT GOAL 
Company’s Outstanding Insurance 


Is on 190,000 Lives; Remarkable 
Progress in Past Decade 


0 





The National Life of Vermont has 
reached the billion dollar mark in in- 
surance in force, making the 28th life 
insurance company in the United States 
to have achieved this distinction. 

This was announced on January 17, 
the company’s 99th birthday, by Dr. 
Ernest M. Hopkins upon completing his 
first year as president of the National 
Life. He was formerly president of 
Dartmouth College. 


First Policies for $1,000 Each 


The first life insurance policy written 
by National Life was for $1,000 on the 
life of Daniel Baldwin, a founder and 
later president of the Vermont Mutual 
Fire Insurance Co., then as now doing 
business in Montpelier and a neighbor 
of the National Life. At the close of 
the National Life’s first day’s business 
it had distributed in all 31 policies for 
a total amount of $31,500. 

The National Life’s outstanding in- 
surance today is on the lives of more 
than 190,000 persons. Half of this bil- 
lion dollars of insurance in force was 
added to the National Life record in the 
past decade. 


President Hopkins Statement 


In his statement President Hopkins 
said in part: 

“Visitors to our home office frequent- 
ly express themselves as amazed that 
in one of the smallest states of the 
Union and in one of the smallest cities 
of the country a fiduciary institution of 
national scope has flourished and grown 
cumulatively in strength for nearly a 
century. 

“No other life insurance company, 
large or small, is quite like the National 
Life in background and history. It is 
the only life company having its head- 
quarters in Vermont. Founded and 
conducted to considerable degree by 
Vermonters, it has taken on the color- 
ation of its environment and has ac- 
quired characteristics very commonly 
ascribed to the Green Mountain State— 


(Continued on Page 10) 
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UNETHICAL FOR US 
NOT TO SOLICIT BUSINESS 


It has always been considered unethical for members 
of the medical and legal professions to solicit business. 
Some people believe that the rule applies to all pro- 
fessions. But it is unethical for an insurance man not to 
solicit business. If he does not convince people of their 
need for Life insurance before they become ineligible 
because of impaired physical condition, he cannot render 
a professional service. Selling is an important part of 


the insurance man’s profession. 


THE TRAVELERS INSURANCE COMPANIES 
HARTFORD, CONNECTICUT 


Wr 


If you would like a print of this text to hang on the wall of your office, address Publicity Department, 
The Travelers Insurance Companies, Hartford, Connecticut. 
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New York’s 


Section 213 of the New York Insurance Law, popularly known as “the 


expense limitation section,’ 


* and which applies to all life companies admitted 


to do business in this state, and which section recently was discussed by 
companies at a hearing before the Mahoney legislative committee, is regarded 
in some quarters as the most complicated law ever written into any insurance 
code. It is full of percentages, figures, legal and actuarial terms, often con- 


fusing to field men. 


In an effort to explain in non-technical language the section and its 
effect on the life insurance business, with particular reference to compen- 
sation of agents, Gordon D. McKinney, actuary, National Association of 
Life Underwriters, has written an article for the January issue of that 
organization’s Life Association News. Extracts from the article follow: 


What Does Section 213 Do? 


Section 213 might be said to repre- 
sent one of the “Ten Commandments” 
of the Ordinary life insurance business 
as Section 213(e) governs industrial 
business. Section 213 says to a com- 
pany: “You shall not spend in your 
business more money for commissions 
or expenses than this.” In brief, it con- 
trols first year commissions; limits the 
total compensation that may be paid to 
agents; sets the maximum first year 
commission costs and the total agency 
expense; and, finally, fixes the upper 
limit for the total company expenses. 
In the following paragraphs we will 
treat each of these items and indicate 
its effect on the field man and the 
company. 

Maximum Compensation Payable 


A natural question by fieldmen is, 
“What is the maximum compensation 
permitted?” This is an extremely diffi- 
cult question to answer as the maximum 
commission of the agent and general 
agent is actually combined in the 
statute. True, in a branch office sys- 
tem, where the company pays the man- 
ager’s salary, the office expenses and 
the collection costs, maximum commis- 
sion scales are mentioned. These max- 
ima, however, often may not be payable 
due to the company having to conform 
to the over-all expense limits, later 
discussed. For illustrative purposes, 
therefore, we will deal only with the 
maximum compensation of the agent 
and general agent combined. 


Maximum First Year Commission 


Rule one, from an agent’s viewpoint, 
is that first year commission, including 
the general agent’s overriding commis- 
sion, must not exceed 55% for Ordinary 
life insurance policies, with lower limits 
applying to other plans. 

This means that, if the general agent 
is paid 5% as first year overriding com- 
mission, the maximum first year com- 
mission which may be paid to the agent 
would be 50%. In a branch office under 
an agency manager it would be possible 
to pay the agent 55% provided the pay- 
ment of this amount does not cause the 
company to exceed its other expense 
limits, which are discussed later under 
“agency expenses” and “total first year 
commissions.” 


Renewal Commissions and Service Fees 


Renewal commissions, including the 
overriding commission of the general 
agent, are limited to 714% for the sec- 
ond to the tenth years and 5% for the 
llth to 15th years, inclusive. In branch 
offices, these commissions are limited to 
5% for the second to tenth years and 
314% for the 11th to 15th years. In addi- 
tion, a service or collection fee of 3% 
is allowed after the 15th year. 


Alternative Compensation Bases 


Many companies wish to provide their 
fieldmen with pensions, Group insurance 
and various modifications of the above 





maximum basis. This is permitted by 
the provision whereby the Superintend- 
ent of Insurance may approve various 
modifications subject to the following 
requirements: 

1, First year commission must not exceed 
55%. 

2. The present value of the modified form 
of compensation must not exceed 111.96% of 
one year’s premium. This is the present value 
of the 55% first year, 714% for the second to 
tenth year, 5% for the 11th to the 15th year 
and 3% thereafter valued on the basis of 4% 
interest, Linton’s Persistency Rates and the 
McConney-Guest Agents’ Survival Rates. 


3. The renewal commissions must be paid 
over not less than three years and no renewal 
commission may exceed two-fifths of the present 
value of the renewal commissions permitted by 
the section. 


4, Notwithstanding the above, larger renewal 
commissions may be paid provided the present 
value of the excess over the maximum just 
described is included in the total first year 
commissions. 

This means that, if a company wishes 
to add a pension plan to its compensa- 
tion program, it must reduce some other 
part of the program. For example, the 
company might reduce the amount pay- 
able in the 11th to 15th year to 3% and 
the amount after the 15th year to 2U%, 
i.e, the 2% reduction in the 11th to 
15th vear and the %% reduction after 
the 15th year would be equivalent to a 
single company contribution of 7% of 
the combined agents’ and general agents’ 
earnings which might be sufficient to 
purchase an adequate pension and group 
plan for the agents and general agents. 
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*of earnings of agents and general agents. 


Similarly the second, third and fourth 
year renewal commissions could be in- 
creased, as in the so-called career con- 
tracts, with corresponding reductions in 
other commissions, 


Expense Limitations 


We have discussed the agent’s angle 
of Section 213, ie, the maximum com- 
pensation permitted. The next com- 
mandment in this statute is “You shall 
not permit the company’s expenses to 
exceed certain prescribed limits.” 

If a company does exceed any of its 
limitations, its only recourse is to ap- 
peal to the Superintendent of Insurance. 
The Superintendent has the right to 
waive the provisions for a period of one 
year provided he feels that the company 
has taken actions which will correct the 
situation in the following year. How- 
ever, he cannot waive the limitations 
for more than two consecutive years. 
If a company cannot comply with the 
limitations of the section, its license to 
write new business may be canceled, 
which emphasizes the seriousness of the 
situation to fieldmen and companies. 


There are three expense limits with 


Language by 


which the companies doing business in 
New York must comply: 


1. Total company expenses: The 
“total company expense limit” controls 
all expenses of the company, except 
taxes and certain investment expenses. 
What does this mean? In brief, if a 
company’s “total company expense limit” 
in any one year, calculated by the stat- 
ute’s formulae, amounts to $10,000,000, 
then the company’s expenses for agents’ 
commissions, agency expenses, home of- 
fice salaries and all other expenses, ex- 
cept taxes and certain investment ex- 
penses, must not exceed $10,000,000. If 
the total expenses exceed this amount, 
it is violating the section. 


2. Agency expenses: A company’s 
total agency expenses must not exceed 
the “agency expense limits.” In opera- 
tion, the agency expenses are divided 
into two parts: (a) first year agency 
expenses, including first year commis- 
sions, compensation for new business 
other than as commissions, net advances 
to agents, salaries and traveling ex- 
penses of home office personnel who 
supervise agency operations in the field 
and similar items and, (b) renewal 
agency expenses including renewal com- 
missions, service or collection fees, pen- 
sion or group costs, salaries of agents, 
supervisors or managers, agency ex- 
penses and other similar expenses. A 
company’s renewal agency expenses can 
exceed the corresponding statutory lim- 
itation but, if they do, the excess of 
the expenses over this limit must be 
added to the first year agency expenses 
which must at all times conform with 
the “first year agency expense limit.” 


This probably can be best demon- 
strated by an example: Suppose a com- 
panv’s “first year agency expense limit” 
is $5,000,000 and its “renewal agency 
expense limit” is $3,000,000. If its actual 
renewal agency expenses amount to 
$3,500,000 and its actual first year agency 
expenses are $4,600,000, this would mean 
that the company exceeded the first 
year expense limit by $100,000. If, how- 
ever, the actual renewal agency expenses 
were $2,900,000, there would be no ex- 
cess of renewal agency expenses over 
the limit. The actual first year expenses 
of $4,600,000 would be subtracted from 
the corresponding $5,000,000 limit and 
the company would have a $400,000 


margin. 


3. Total first year commissions: A 
limit is placed on all first-year commis- 
sions paid to agents or general agents. 
Any advances or other payments to 
agents or managers in lieu of first year 
commissions and of first year super- 
visory costs are included in this item. 
This simply means that in addition to 
controlling the maximum percentage 
which may be paid as commission the 
law also limits the maximum dollars 
which may be spent as first year com- 
missions or their equivalent. 


Controls Affecting Industrial Business 


Section 213(a) sets out the corre- 
sponding controls for Industrial busi- 
ness. It limits the total company ex- 
penses and the rate of first year com- 
mission. Unlike Section 213 it does not 
place inside controls on the company’s 
expenses (such as total agency expenses 
or the total amount which may be paid 
as first year commissions or their 
equivalent), or limit the present value 
of the compensation which may be paid 
to agents. These controls are: 


1. Total company expenses: As in 


Expense Limit Section Explained in Non-Technical 


NALU Actuary 





GORDON D. McKINNEY 


the total over-all 
company expenses (including commis- 
sions, agency expenses and all home 
office expenses except taxes; certain in- 
vestment expenses; disbursements for 
health and welfare purposes, other than 
to employes and expenses and taxes 
on real estate), must not exceed the 
prescribed limit. 

2. First year commissions: The first 
year commission on monthly debit in- 
dustrial business must not exceed the 
corresponding first year commission 
paid to an agent on ordinary business 
written on the monthly basis and the 
first year commission on weekly debit 
industrial business, in turn, must not 
exceed the corresponding first year com- 
mission on monthly debit industrial 
business. Expressing this more simply, 
an agent may not receive a larger first 
year commission on weekly debit than 
on monthly debit industrial business 
which commission may not be greater 
than the monthly ordinary first commis- 
sion. 


ordinary business 


Other Controls 


In addition to the limitations already 
mentioned there are other general con- 
trols which apply to both Ordinary and 
Industrial business. Two of these are 
listed below: 


1. Additional allowances to small com- 
panies: Small companies are granted an 
additional expense allowance depending 
on their size. For Ordinary business 
this extra allowance grades from 50% 
for companies with less than $1,000,000 
of business in force to zero per cent for 
companies with $500,000,000 of business 
in force. Small Industrial companies re- 
ceive a similar extra allowance starting 
at 100% and grading to zero. These ex- 
tra allowances were granted in recogni- 
tion of the problems involved in the es- 
tablishment of new companies and in 
the promotion of relatively small com- 
panies. 

2. Premiums and dividends: In addi- 
tion to the limits on commissions and 
expenses, the law provides that all in- 
surance and annuity contracts must be 
self-supporting, i.e., premiums must be 
adequate. 

When this requirement is combined 


(Continued on Page 13) 
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Names Miss Divver in Honor 


List of New England Women 





Boston Post 


MARGARET DIVVER 


The Boston Herald in a recent edi- 
tion gave its selection of New England 
women who have won special distinc- 
tion in 1948, captioning the article “New 
England Women of the Year,” and 
printing their pictures and brief career 
sketches. Miss Divver was its choice 
as leading business woman of 1948 in 
New England. Discussing her the Bos- 
ton Herald said: 

“The business achievements of New 
England career women were highlighted 
by Miss Margaret Divver who was ap- 
pointed advertising manager of the John 
Hancock Mutual Life Insurance Co. She 
is the first woman to fill this executive 
position with one of the nation’s leading 
insurance companies.” 

The Herald regarded Margaret Chase 
Smith, who was elected United States 
Senator from Maine, as “New England’s 
chief feminine contribution to the elect 
throughout the nation.” Aimong the 
other women selected by the Boston 
Herald for special mention are Dr. 
Martha M. Elliott, Boston physician and 
associate chief of the United States 
Children’s Bureau; Esther Forbes of 
Worcester, Pulitzer prize-winning au- 
thor of “The Running of the Tide”; 
Grace Lencyk, winner of women’s na- 
tional amateur golf chamionpship; 
Eleanor March Moody, vice president, 
Massachusetts Bar Association; Dr. 
Olive Smith of the Free Hospital for 
Women for valuable studies about 
babies; Florence Leseur of Roxbury, 
president, Boston branch of Association 
for Advancement of Colored People; Dr. 
Helen Brooks Taussig, also for work in 
connection with babies; Muriel Good- 
win, first woman vice consul at the Brit- 
ish Consulate General’s office in Bos- 
ton; Emily Greene Balch who at 81 
years of age made a trip to Europe to 
collect her 1946 Nobel Peace prize and 
addressed women in three European 
countries. 





AGENT’S QUALIFICATION BILL 

An agent’s qualification bill for life 
insurance agents was among the first 
of the bills introduced on the opening 
day of the Iowa legislature. The bill 
was introduced in the Senate by Senator 
E. K. Bekman, Republican of Ot- 
tumwa, Ia., and others. A companion 
bill is expected to be filed shortly in the 
House. 

The bill is similar to that introduced 
in the last session and would provide 
for a qualifying examination of new life 
insurance agents. It is being sponsored 
by the Iowa Association of Life Un- 
derwriters, 
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Clif Mc Millen 
; — 


That if Big Plans are laid by men and 
women in the life insurance business— 
those who will achieve the most satisfy- 
ing and most permanent success are 
those who have the greatest capacity 
to appreciate the spiritual values of life 


insurance in action. 


Clifford L. McMillen 
A former General Agent of the Northwestern Mutual 


Life Insurance Company for more than thirty-six years. 


+2 of a series—31 appeared last week. 

















Life Insurance Ownership 
Up Sharply Since Pre-War 


Life insurance ownership has _ ex- 
panded materially in countries through- 
out the world in the past ten years, 
with 46% of the smallest increase shown 
by any of the 16 countries for which 
comparative figures are available, the 
Institute of Life Insurance reports. 

“In spite of the war’s repercussions 
and post-war difficulties in many cor- 
ners of the world,” the Institute’s report 
states, “life insurance has been main- 
tained and added to in large volume by 
the people of many countries as a vital 
base of family security. The actual 
growth world-wide cannot be measured 
because of exchange difficulties and also 
because of currency revaluations and in- 
flation in many countries. 

“In Japan, for example, life insurance 
ownership measured in yen rose more 
than 1,000% between the first of 1938 
and 1948, but the present value of the 
yen bears little relation to the pre-war 
yen. Similar situations in varying de- 
gree exist in France, Italy and several 
other countries. 

“In the U. S., which is the largest 
owner of life insurance in the world, 
the ten-year increase has been 73%. 
Canada has had an 82% rise. In the 
rest of the world, the ownership gain 
has appeared to average out not far 
from this rate of increase, if the cur- 
rency conditions are discounted.” 
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N. Y. Life’s New Committee 


On Insurance Practices 


The New York Life has created a 
committee on insurance practices, chair- 
man of which is Devereux C. Josephs, 
president of the company. Vice chair- 
man is William Macfarlane, vice presi- 
dént and chief actuary. Executive of- 
fice: of the committee. is James T. 
Phillips, recently elected a vice presi- 
dent of the company. As executive of- 
ficer of the committee Vice President 
Phillips will have general supervision 
of underwriting rules and serve as the 
executive officer who will review claims 
for death benefits and disability bene- 
fits whenever an executive decision is 
necessary. He will also be responsible 
for the development and collection of 
mortality and statistical material, 

The committee on insurance practices 
is given the authority to adopt rules and 
regulations with respect to the classifica- 
tion and acceptance of risks and the is- 
suance of policies on such risks. It will 
also be responsible for the formulation 
of rules and regulations with respect to 
the payment of death and disability 
benefits, compromise settlements and 
litigation, and the practice of the com- 
pany with regard to the construction of 
the provisions of policy contracts. As- 
sistant Vice President William | oe 
Stokum, as chairman of the insurance 
committee, will continue as the admin- 
istrator of the underwriting rules. 
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Manufacturers Life _ 
Advances Officers 


E. G. BAUMAN, ASST. TREASURER 





E. J. White Becomes Executive Officer 
of Mortgage Investments; L. S. 
Davis, Manager Mortgage Dept. 





Manufacturers Life has announced 
three appointments at its head office. E. 
J. White, manager of the mortgage de- 
partment since 1916, has become execu- 





E. G. BAUMAN 


tive officer, mortgage investments. L. S. 
Davis, mortgage superintendent since 
1946, has succeeded Mr. White as mana- 
ger of the mortgage department. E. G. 
Bauman, a member of the securities de- 
partment, has been appointed assistant 


treasurer. 

Mr. White joined Manufacturers Life 
in 1907, as a clerk in its mailing room. 
In 1909 he entered the mortgage de- 
partment, becoming manager in 1916. 
One of the best known figures in Cana- 
dian mortgage investment circles, he 
was the first president of the Toronto 
Chapter of the Society of Residential 
Appraisers, Inc. His election to the 
board of govérnors of the parent Inter- 
national Society marked the first occa- 
sion on which a Canadian had served 
on its governing body. 

Mr. Davis is a graduate in Commerce 
and Finance of University of Toronto, 
entering the Manufacturers Life in 1932. 
He has had wide field and office experi- 
ence with the Manufacturers Life and 
during 1942 and 1943 served with the 
Canadian Wartime Prices and Trade 
Board as executive assistant to the real 
property administrator. He is a past 
president of the Toronto Chapter of the 
Society of Residential Appraisers and 
last vear became the representative of 
the Canadian Life Insurance Officers 
Association on the Civic Advisory Coun- 
cil of Toronto. 

Mr. Bauman graduated from Queen’s 
University, Kingston, in 1934, having 
specialized in economics and mathema- 
tics. He joined the Manufacturers Life 
in 1935 as a member of its securities de- 
partment, and has become well known 
for his knowledge of the New York in- 
vestment market. 





JOINS BANKERS OF NEBRASKA 


Garland T. Scott, former assistant 
professor of business administration at 
the University of Wichita, and more 
recently district manager of Equitable 
Life of Iowa, has been named general 
agent for Bankers Life of Nebraska. 
He will be general agent of the com- 
pany for the Kansas and Oklahoma area, 
with offices in Wichita. He succeeds 
C. K. Dean, who recently accepted an 
insurance position in South Dakota. 
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G. L. Richardson and 
R. W. Wiltshire on Board 


HOME BENEFICIAL PROMOTIONS 





F. R. Brauer, Assistant V. P.; C. A. 
McConaghy, Actuary; G. E. Hobson, 
Asst. Editor; A. B. Upshur Retires 





George L. Richardson and Richard W. 
Wiltshire have been elected to board of 
Home Beneficial Life, Richmond, Va. 
Forrest R. Brauer has been elected 
assistant vice president. C. A. McCon- 
aghy has been appointed actuary, suc- 
ceeding Arthur B. Upshur who retires 
after 25 years. George E. Hobson has 
been advanced to assistant advertising 
manager and assistant editor. 

Mr. Richardson, auditor and mort- 
gage loan department manager of Home 
Beneficial, and who came with the com- 
pany in 1943, is a past president of Rich- 
mond Real Estate Association. Mr. 
Wiltshire, assistant supervisor of ‘agen- 
cies and director of agency training, or- 
ganized and developed the company’s 
agency training course. A graduate of 
University of Virginia, class of ’43, he 
majored in economics and _ insurance. 
During his last school year he was 
student president of the university. He 
was captain: of the basketball team 
clude mending of fountain pens, num- 
Marines, rising from private to first 
lieutenant. 

Mr. Brauer, who will continue as ad- 
vertising manager and editor of the 
company’s publication, began with Home 
Beneficial’ as a clerk in 1919 and was 
made assistant to supervisor of agencies 
in 1931. Mr. McConaghy, following a 
wide experience in actuarial field with 
United States and Canadian companies, 
joined Home Beneficial in 1945. Mr. 
Hobson, who has been with the company 
since 1933, has been cashier of a Rich- 
mond district office. He was in Army 
Engineering Corps in last world war, 
being discharged as a master sergeant 
after serving in France, Belgium, Ger- 
many and Japan. 





New LIAA Committees 


President Asa V. Call, Life Insur- 
ance Association of America, and presi- 
dent, Pacific Mutual Life, announces 
committee personnel of LIAA for 1949. 
Chairmen of committees follow: 

Auditing: Floyd Zukswort, Mutual 
Benefit; Compulsory Health Insurance; 
Ray D. Murphy, Equitable Society; Co- 
ordination of Activities: James A Mc- 
Lain, Guardian; Investment Research, 
Frederic W. Ecker, Metropolitan; 
Membership: Robert E. Henley, Life 
Insurance Co. of ‘Virginia; Office Loca- 
tion: Paul F. Clark, John Hancock; 
Program: Adolph A. Rydgren, Con- 
tinental American. 

With Mr. Clark on committee to ex- 
plore possibilities of a new location for 
the LIAA offices is Frazar B. Wilde, 
Connecticut General. 





J. E. Berg, Jr., Gen. Agt. 
Aetna Life in San Diego 


J. E. Berg, Jr., former assistant gen- 
eral agent for Aetna Life in San Diego, 
has been appointed general agent in 
charge of San Diego and Imperial coun- 
ties. 

A native of Longmont, Cal., Mr. Berg 
was affiliated with the U. S. National 
Bank, Portland, Ore., and the Washing- 
ton Power Co., Pullman, Wash., before 
joining Aetna Life’s Portland agency in 
March, 1946. He was named agency 
supervisor of the Portland agency in 
October, 1947, and made assistant gen- 
eral agent of the San Diego agency in 
December of that year. In June, 1941, 
he entered the Army as a second lieu- 
tenant and was returned to inactive 
status in June, 1946, with the rank of 
lieutenant colonel. He is a member of 
the San Diego Life Underwriters Asso- 
ciation and San Diego Athletic Club. 


Robinson Bros., F. E. Gendron Write 
$3 570,000 Discounted Premium Case 


Duncan S. and J. Beverley Robinson 
and F. E. (“Fernie”) Gendron have just 
completed one of the largest cases of 
its kind ever written in the New York 
metropolitan area, if not on the entire 





Matar 
DUNCAN S. ROBINSON 


continent. The insurance written was on 
the lives of three prominent residents of 
another country—brothers—who have 
extensive interests in the United States. 
They all made special trans-atlantic trips 


Matar 


F. E, GENDRON 


by air to New York in order to com- 
plete the transactions. 

The insurance that has been actually 
issued to date—all prepaid—totals $3,- 
570,000, including $2,000,000 on one 
life, in which 14 principal companies 
participated. The insurance is all 10 
Payment Life. One of the numerous 
unique features of the case is that the 
entire 10 premiums on all three lives 





Mutual Benefit Promotions 


Mutual Benefit Life has promoted 
Harry Petty, formerly supervisor of un- 
derwriting division, to be assistant sec- 
retary. W. Franklin White was made 
underwriting executive and George A. 
Pillman was also advanced to assistant 
secretary. 





were discounted and prepaid. Total an- 
nual premiums are just over $252,000 and 
the total cash paid for prepaid premiums 
is $2,350,000. 

The Canada Life was the principal 


J. BEVERLEY ROBINSON 


company on all three cases, issuing $300,- 
000 on the oldest brother, and $425,000 on 
each of the others, a total in the Canada 
Life of $1,150,000. 

This case took almost a year to com- 
plete, having been started in January, 
1948, and the last policy having been 
issued early this month, 

This is the largest case ever written 
by the Robinson brothers who have been 
in the life insurance production field 
26 years. 





Mutual Life Leaders 


Jacob W. Shoul, field representative 
of the Boston agency of Mutual Life of 
New York, led all the company’s field- 
men throughout the country in volume 
of insurance sold during 1948. This 
marked the fourth consecutive year in 
which Mr. Shoul held: first position. Sam 
S. Herwitz of the Cincinnati agency, and 
J. Dudley Miller of the Chicago (Per- 
sons) agency, ranked second and third, 
respectively, in volume. 

In the number of paid applications, 
Adrian Fisch, of the St. Paul agency, 
headed all company fieldmen for the 
third consecutive year. Following in sec- 
ond, and third place, respectively, were 
Henry Burich of Minneapolis, and Les- 
ter W. Frees of Sioux City. 





PURCHASES 7-STORY BUILDING 


Reserve Life of Dallas has purchased 
the seven-story Construction Building, 
Akard and Wood Streets, for “upward 
of half a million dollars.” C. C. Yost, 
vice president announces. The building, 
which will become the home office, will 
now be known as the Reserve Life 
Building. The building will be remod- 
eled and completely air-conditioned. The 
Reserve is an old-time legal reserve com- 
pany, writing standard forms of life 
protection and specializes in hospitaliza- 
tion, and accident and health. It oper- 
ates in twenty-nine states, and the Dis- 
trict of Columbia, and has 130 branch 
and agency offices with more than 2,000 
representatives. The premium income 
for 1948 exceeded $7,000,000. 

C. A. Sammons is president; C. C. 
Bradley, A. W. Cantwell and Mr. Yost, 
vice presidents; Gladys Anderson, vice 
president and treasurer; and E. 
Barry, secretary. 


Sun Life of Canada Promotes 


J.S.B. Pemberton, F.K. Doody 


Two appointments of importance in 
the investment department of Sun Life 
of Canada have been announced. J. S. B. 
Pemberton, formerly assistant treasurer, 
has been named associate treasurer and 
F. K. Doody, heretofore supervisor, In- 
dustrial section, has been promoted to 
assistant treasurer. 


A graduate of McGill University with 
honors in economics, Mr. Pemberton 
joined the Sun Life in October, 1927, was 
appointed chief clerk in the investment 
department in 1935, supervisor, 1940, and 
became assistant treasurer in December, 
1945. He has been particularly con- 
cerned with industrial and mortgage in- 
vestments and has traveled extensively 
in the company’s interest through both 
Canada and the United States. 


Mr. Doody has been associated with 
the Sun Life since October, 1925, when 
he joined the investment department at 
head office. He was named chief clerk 
in 1936, and was promoted to supervisor 
in December, 1940. During World War 
II he was on active service for over 
three years with the Black Watch 
(R.H.R.) of Canada and held the rank 
of captain at the time of his discharge. 





Meet Today to Form 


Pension Actuaries Assn. 


A meeting will be held today, January 
21, at the Hotel Shelton, New York 
City, to discuss formation of an associa- 
tion or society of individuals specializing 
in the determination of the cost of pen- 
sion and other employe benefit plans. It 
will be for exchange of information con- 
cerning actuarial problems of life in- 
surance in general, and the financial and - 
legal problems of insurance companies in 
particular. Among those expected to at- 
tend are the following: 

Morgan H. Alvord, Connecticut General; Ed- 
mund C. Berkeley; Arthur M. Bremer, Os- 
theimer & Co.; F. Beatrice Brower, National In- 
dustrial Conference Board; George B. Buck, Jr., 
Jaywood Lukens; Richard B. Burstein, Miles M. 
Dawson & Son; William R. Christmas, Massa- 
chusetts Mutual; M. M. Denker, Clark T. Fos- 
ter and Mr. Poucher, Johnson & Higgins. 
_Also, Mark Kormes; H. C. Kwasha and M. 
F, Lipton; J. W. Meyers, Standard Oil of N. 
J.; M. L. Langhans, American T. & T.; Thomas 
M. Oberhaus, J. J. Smith, Woodward & Fon- 
diller, Inc.; Ray Peterson, Henry Steinhaus, 


Equitable Society; Frederick P. Sloat; C. J. 
Weber, L. Burrows, Donald MacConnach, 
Chase National Banker; Charles A. Siegfried, 


assistant actuary, Metropolitan. 

Also, Arthur Stedry Hansen, Chicago; J. C. 
Burns, Standard Life; Daton Gilbert, Connec- 
ticut Mutual; J. G. Fletcher, Canadian Govern- 
ment Annuities branch; Arthur W. England, 
Coates, Herfurth & England; Carl R. Ashman, 
Lincoln National. 

Karl Tufel, Baldwin, N. Y., is secre- 
tary, and “sparked the idea” for the as- 
sociation. 


REILLY PROGRAM CHAIRMAN 





Committees Announced for 1949 Annual 
Meeting of International Claim 
Association, Lake George 


Francis X. Reilly, assistant secretary 
of the Guardian Life, has been appointed 
chairman of the program committee for 
International Claim Association’s 40th 
annual meeting which will be at Hotel 
Sagamore, Lake George, New York, 
September 18-21. He is a past chairman 
of the association’s law committee. Serv- 
ing on committee with him are Luther 
T. Bass, Jefferson Standard; C. R. Mc- 
Clain, Aetna Life; Milan Heath, Massa- 
chusetts Casualty ; and O. D. Welch, 
Kansas City Life. 

Other chairmen for annual meeting of the 
association are these: L. Phelps, Great 
Northern Life, entertainment committee; John 
McAlexander, Bankers National, transportation 
committee; David B. Andrews, Mutual Bene- 
fit, auditing committee; Edwin Linthicum, Jr., 
Travelers, hotel arrangements; Maurice H. 
Rieke, Minneapolis Commercial, law; Ralph T. 
Heller, Prudential, Group; L. E. Carter, General 
Accident, personal accident and health; Walter 
E. Trout, Penn Mutual, life; A. G. Fankhauser, 
Continental Casualty, medical conference; Har- 
lan S. Don Carlos, Travelers, Lay Adjusters; 
Edward J. Bohne, Equitable Society, Public 
Relations. 
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Dr. Wilson, Travelers 
Medical Head, Retires 

DR. FILSON TO SUCCEED HIM 

New Medical Director a Canadian Who 


Joined Company in 1926; Served 
in New York Office 








Dr. McLeod C. Wilson, medical di- 
rector of the Travelers, has retired after 
thirty-eight years’ service and is suc- 
ceeded by Dr. Ralph M. Filson, associate 
medical director since 1944. 

A distinguished pioneer in the field of 


DR. RALPH M. FILSON 


insurance medicine, Dr. Wilson joined 
Travelers in 1910 as medical examiner in 
New York City and in December of 
that same year, came to the home office 
as assistant medical director. He became 
medical director of the Accident and 
Group departments in 1920 and was 
named medical director of Travelers in 
1944. Native of Brooklyn, N. Y., he 
was graduated from the Medical Col- 
lege of Cornell University. Prior to his 


association with Travelers he had con- 
ducted a private practice. ; 

President Randall lauded Dr. Wilson’s 
outstanding service both to Travelers 
and to the insurance business at large. 
Dr. Wilson consistently pioneered for 
advancements in medical underwriting 
practices and has for many years been 
held in high regard in both the medical 
and insurance professions. 

Dr. Filson came to Travelers from 
Ottawa, in February, 1926, as assistant 
medical director and was appointed as- 
sociate medical director of Travelers in 
1944. A native of Amherst Island, On- 
tario, he received his A.B. degree from 
Queens University, Kingston, Ontario in 
1912 and his M.D. from the Medical 
School of the same university in 1915. 

During World War I, he served in 
the Canadian Army Medical Corps in 
England, France, Belgium and Germany. 
He was released from active duty as a 
lieutenant colonel with the permanent 
reserve rank of major. From 1920 until 
1926 he was with the Department of Sol- 





First Social Security Bill 


Introduced Into Congress 


Washington—The first bill in the so- 
cial security sweepstakes was tossed in 
the hopper on the opening day of Con- 
gress (Monday) by Rep. Robert W. 
Kean (R., N. J.) Similar in most re- 
spects to the one he introduced last 
year, the Kean measure would broaden 
the coverage under the old age and 
survivors insurance program, increase 
benefits and liberalize the eligibility 
provisions. 

Kean, a member of the House Ways 
and Means Committee, which must in- 
itiate any social security legislation, and 
a member last year of its social security 
subcommittee, said: “I agree with Presi- 
dent Truman that present old age and 
survivors insurance coverage is inade- 
quate. My bill would provide that all 
gainfully employed should be covered 
except Federal employes, railroad em- 
ployes, state and municipal employes 
who have their own systems.” 

The Kean bill would also extend cov- 
erage to the self-employed, farm work- 
ers, domestics, church groups on a vol- 
untary basis, employes of non-profit 


charitable, educational and _ scientific 
organizations, student nurses, and 
others. 


Other provisions of the bill would: 

1. Increase minimum benefits from 
$10 to $20 a month and the maximum 
from $85 to $120. 

2. Raise the maximum amount a re- 
tired worker is permitted to earn with- 
out losing his benefits from $15 to $40 
a month. 

3. Revise the eligibility formula so 
that a person would be considered cov- 
ered if he had wage credits in at least 
five of the ten years before retirement 
or death. Under the present law, 10 
years of coverage are required in order 
to be eligible for benefits. 

4. Give workers the choice of having 
their average wage computed beginning 
in 1937 or 1950, whichever gives them 
the larger benefits. 

5. Reduce the age of retirement for 
women from 65 to 62. 





JOINS AMERICAN RESERVE 


H. V. Shields, recent associate pro- 
fessor in the Institute of Insurance Mar- 
keting, Southern Methodist University, 
and formerly a district manager for 
Union Central Life, has been appointed 
educational director of Great American 
Reserve, Dallas. Travis T. Wallace, pres- 
ident of Great American Reserve, in 
announcing the appointment, states that 
Mr. Shields will inaugurate a series of 
home office training classes for the pur- 
pose of broadening the insurance knowl- 
edge of the older men with the com- 
pany, and for training of new recruits. 





diers Civil Re-Establishment in Canada 
engaged in hospital, clinic, and medicine 
administrative work. 

Four years of his service with Travel- 
ers has been in New York City where 
he was in charge of the medical division 
of the Life, Accident and Group Claim 
department for the Greater New York 
area from 1937 until 1941. Dr. Filson is 
a member of the Hartford Medical So- 
ciety, Hartford County and State Medi- 
cal Societies. For the past four years, 
he has been active in the affairs of a 
New England group of Life Insurance 
Medical Directors. 


EASTERN LIFE INSURANCE COMPANY 
OF NEW YORK 


LOUIS LIPSKY, 
President 








386 FOURTH AVE. 
NEW YORK 16, N. Y. 


ISSUES ALL FORMS OF LIFE INSURANCE 
$10.00 Monthly Disability Income Benefits 





HARRY YARIN, 
V. P. and Secretary 


One and Five Year Renewable Term, Ten Year Term and Term Expectancy; 
Family Income Riders; Juvenile Insurance; Insurance with Annuity; Life 


Premium Reduced One-half After Twenty Years; Limited Payment and 
Endowment Contracts; Also Sub-Standard Policies Issued. 


General Agencies available in Upstate New York, New Jersey, 
Delaware and the District of Columbia 


For further information write MURRAY APRIL, Director of Agencies 


_— “A Company with a Friendly Atmosphere" =! 


Celebrate Charles F. Williams Day 





Charles F. Williams Day was cele- 
brated by the field force of Western & 
Southern Life on January 19. The day 
has been celebrated once a year for 
eight years in tribute to the leadership, 


CHARLES F. WILLIAMS 


principles and ideals of the Western & 
Southern Life’s president. Eight years 
ago the company’s total insurance in 
force. was slightly under $1 billion. The 
company expects to reach $2 billion in 
force by April 1 when the 6lst annual 
managers convention will meet in Cin- 
cinnati. 

On July 9, 1947, by action of the Ohio 
State Insurance Department the West- 
ern & Southern was made a mutual 
company. From that date on participat- 
ing policies were sold at non-participat- 
ing rates. In August, 1947, construction 
of an addition to the company’s home 
office buildings got under way which will 
add 50,000 square feet of floor space 
and will be seven stories high. The 
companys first home office school for 





managers in “management and training 
principles” was conducted the week be- 
ginning October 4. 

In a review of company developments 
Field News, its agency publication, 
January 19 issue, tells in details the dif- 
ferent steps which have been taken by 
the company in compensation and secur- 
ity developments for benefit of the field 
force. 

At the Western & Southern Life’s 
managers billion dollar convention last 
year a committee of managers in a reso- 
lution recognizing what Charles F. Wil- 
liams meant to the company said in 
part: “Our greatest heritage is Ameri- 
canism and Charles F. Williams typifies 
the American American. He built the 
Western & Southern on the principle 
of individual initiative. He is above all 
else an individualistic individual, believ- 
ing in the inherent right of every person 
to enjoy to the fullest extent the exer- 
cise of the talents which God has given 
him in conformity with the Golden 
Rule.” 





Fidelity Mutual Life’s 


Gen’! Agents’ Conferences 


Fidelity Mutual is holding two agency 
building conferences for general agents, 
one this week and the other the week 
of January 31. Discussions include 
down-to-earth procedure on recruiting, 
selection, presenting the job, and train- 
ing of new agents. In individual confer- 
ence with agency executives, each gen- 
eral agent will present his 1949 objec- 
tives and his plans for accomplishing 
those objectives. 

Each conference will last an entire 
week, and all meetings will be held in 
the company’s home office building in 
Philadelphia. 





KANSAS CITY LIFE MEETING 


More than 40 general agents of Kan- 
sas City Life met in Kansas City re- 
cently to attend the company’s annual 
general agents’ conference. W. E. Bix- 
by, president of the company, addressed 
the group on the opening day of the 
three-day meeting. 
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Satterthwaite Counsel 
Of Penn Mutual Life 


DECHERT IS GENERAL COUNSEL 





Haldeman, as Associate Counsel, Con- 
tinues Responsibilities in Fields of 
Many Legal Relations 





At the January meeting of the Penn 
Mutual Life’s board Willis H. Satter- 
thwaite was appointed counsel of - the 
company and will have charge of all 
legal matters relating to the company 
under the general direction of Robert 
Dechert whose title is now general coun- 
sel. Mr. Dechert assumes the same title 
which is held by George Wharton Pep- 
per, former United States Senator, who 
in addition to being a trustee of the 
company since 1937 serves as general 
counsel, having held that post since 1910. 


Warner F. Haldeman, as_ associate 
counsel of the company, will continue 
his responsibilities in many matters in 
the important fields of legal relations 
with field forces, supervisory officials 
and the public generally, and in inter- 
comnany contacts and tax matters. Mr. 
Haldeman is chairman of the joint com- 
mittee on premium taxation of Ameri- 
can Life Convention and Life Insurance 
Association of America. 


Graduate U. of P. Law School and Yale 


Mr. Satterthwaite is a graduate of 
University of Pennsvlvania Law School 
and of Yale University. After practicing 
law in Philadelphia. including a consid- 
erable amount of insurance litigation 
matters. he joined Penn Mutual’s law 
department. heinge appointed assistant 
counsel in 1935. He has written articles 
on various phases of the life business 
and has taken a prominent part in work 
of some legal. insurance and civic or- 
ganizations. He is Clerk of the Abington 
Monthlv Meeting of Friends. 

Senator Pepner’s association with 
‘Penn Mutual Life has continued un- 
broken since 1899 when he became jun- 
ior counsel under General Counsel 
Samuel B. Huev who was next in line 
of “legal succession” from the general 
counsel who had assisted in the incor- 
poration of the company in 1847. 





Lincoln National Names 
N. S. Vial Fresno Gen’! Agt. 


Nat S. Vial, CLU, manager of the life 
department for Theo. H. Davies & Co, 
Ltd., in Honolulu for the past seven 
years, has been named general agent for 
Lincoln National Life in Fresno, Cali- 
fornia. The N. S. Vial agency offices 
are at 333-334 Brix Building, Fresno, 
and Mr. Vial’s territory includes eight 
counties, 

Mr. Vial brings to his new post more 
than seven years of successful associa- 
tion with the Lincoln National as life 
manager in Hawaii for Theo. H. Davies 
& Co. Altogether, he has more than 
20 years’ experience in life insurance 
managerial work in Chicago, Los An- 
geles and Hawaii. 

A graduate of the University of IIi- 
nois, he served on the faculty of that 
universitv and also of Iowa State Col- 
lege before entering life insurance work. 





General Agents of Security 


Norman T. Carson, acting superin- 
tendent of agencies of Security Mutual 
Life, Binghamton, announces the ap- 
pointment of three new general agents: 
William A. Rudd, Cincinnati; Jay O. 
Kulp, Lancaster, Pa.; and Herbert J. 
Lennox, Norwich, N. Y. 





HOLDS ANNUAL CONVENTION 


Great American Reserve, Dallas, held 
is two-day annual convention there re- 
cently. Travis T. Wallace, president, 
presented silver service sets to the com- 
pany’s leading producers. Over 350 com- 
pany executives, branch office managers, 
salesmen, their wives and guests, from 
Texas, Oklahoma and Kansas, attended. 


G. P. Stangle to Albany 


George P. Stangle, former assistant 
general agent for Aetna Life at Chi- 
cago, has been appointed to the same 
position at the Aetna’s Albany general 
agency. Mr. Stangle succeeds Earl Jor- 
dan who recently resigned. 

A native of Hartford, Mr. Stangle was 
educated at Dartmouth College where he 
captained a championship basketball 
team and starred on the football team. 
He joined Aetna as a salesman at Chi- 
cago in 1934. He was made supervisor 
in 1937 and in 1946, after three years’ 
Army service was named assistant gen- 
eral agent in charge of brokerage busi- 
ness. 





TODD AGENCY PRODUCTION 

With $1,059,000 in paid business in De- 
cember, the John O. Todd Agency, 
Northwestern Mutual, Chicago, hit the 
million dollar mark for the first time 
in its history. Charles W. DeGrvse, 
Malcolm D. Vail, Sr., Nathaniel H. See- 
furth and Ben S. McGiveran, in addition 
to Mr. Todd all qualified for the Million 
Dollar Round Table in 1948. 

The Todd Agency will hold its fifth 
annual business meeting and banquet at 
the Edgewater Beach Hotel on March 5. 


Continental American Life 


Holds Its Annual Meeting 


Members of the Continental American 
field force met recently in Wilmington 
for the company’s annual meeting. Max 
S. Bell, vice president, opened the busi- 
ness portion of the meeting. Adolph A. 
Rydgren, president, in the opening ad- 
dress, presented the company’s annual 
statement for 1948 and -spoke on the 
prospects for 1949, 

President Rydgren announced that in- 
surance in force increased $11,014,192 
during the year, reaching a total of $217,- 
380,331 on December 31. 

Other speakers included Dr. Claude L. 
Benner, vice president, who discussed 
“Business Outlook for 1949”; Robert W. 
Travis, Rochester, N. Y.; Robert Kruh, 
Newark; and Charles J. Zimmerman, as- 
sociate managing director, Life Insur- 
ance Agency Management Association. 

Patrick H. Yeoman, superintendent of 
agencies, introduced the officers of the 
President’s club and presented them with 
gift certificates at a dinner given in their 
honor. President’s Club officers are 
Charles S. Wilson, Philadelphia-Simon 
agency, president; Theodore T. Schall, 
Wilmington agency, and Gerald M. 
Doherty, Boston agency, vice presidents. 


Speakers for February 


Forums of Chicago Ass’n 


Robert R. Reno, Jr., CLU, president, 
Chicago Association of Life Underwrit- 
ers, announces the following Saturday 
morning forum speakers for February: 

Robert A. Judd, Phoenix Mutual, 
Madison, Wis.: “Visual Propositions.” 

Henry W. Persons, manager, Mutual 
Life, Chicago: “Selling Friends.” 

A. H. Kollenberg, Mutual Benefit, 
Grand Rapids: “Corporation. and Part- 
nership Insurance.” 

J. Lowell Craig, Northwestern Mutual, 
Indianapolis: “Life Insurance to Fund, 
Buy and Sell Agreements.” 

Edward Brown, Metropolitan, Ber- 
wyn, Ill.: “Prospecting for Business 
Insurance.” 

Earl M. Schwemm, Great-West Life, 
Chicago: “Juvenile Insurance.” 

Hilbert Rust, CLU, Indianapolis: 
“Making Men Want to Buy.” 

Benjamin N. Woodson, Common- 
wealth Life: “Closing the Sale.” 

The four presiding officers will be 
N. H. Seefurth, Northwestern Mutual; 
John O. Todd, Northwestern Mutual; 
Philip B. Hobbs, Equitable Society; 
H. Kennedy Nickell, Connecticut Gen- 
eral, 
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“Room for All,” Dineen Tells 
N. Y. Savings Bank Dinner 


Addressing the dinner marking the 
tenth anniversary of savings banks life 
insurance in New York State Superin- 
tendent of Insurance Dineen had as his 
theme, “Room for Everybody.” He de- 
clared that the main line of defense for 
private enterprise is that it has done its 
job well. 

“If we can sell adequate amounts of 
life insurance protection under our ex- 
isting system we will have an excellent 
answer for those who want the govern- 
ment to do it,” he said. “To state it 
another way, the more life insurance 
that can be sold by savings banks, by 
fraternals and by commercial companies 
the less excuse there will be for Wash- 
ington to do it for us.” 

The Superintendent said the savings 
banks benefit from the sales effort and 
institutional advertising campaigns of 
the commercial companies. A savings 
bank life policy may often represent the 
first step in the building of a life insur- 
ance estate, and the man who has made 
such a beginning is by that action more 
likely to take successive steps to obtain 
more adequate protection through com- 
mercial channels, he commented. 





Metropolitan Changes 


Metropolitan Life has announced ap- 
pointment of George A. Gallagher as 
manager of the Newton, Mass. district 
and P. Russell Thompson as manager 
of the company’s Roxbury, Mass. dis- 
trict. 

Mr. Gallagher, who is a graduate of 
Holy Cross College, became associated 
with Metropolitan in 1927 as an agent 
in the Uxbridge, Mass. district. Since 
then he has served through successive 
promotions as assistant manager in 
Marlboro, Mass., agency sales instructor, 
and manager of the Fall River, Mass. 
district and as manager of the Spring- 
field, Mass. district. 

Mr. Thompson, a graduate of Yale 
University, started with Metropolitan in 
its home office in 1931, and became as- 
sociated with the company’s field force 
as an agent in New Haven in 1935. 
Since then he has served through suc- 
cessive promotions as an assistant man- 
ager in Providence, R. I., field training 
instructor, assistant supervisor in field 
training, and division supervisor in field 
training. 





Assistant to President 


Richard W. Sawtelle has been ap- 
pointed to the newly-created position of 
assistant to the president at Security 
Mutual Life Insurance Co., it was an- 
nounced in Binghamton, N. Y. Formerly 
assistant secretary of the company, Mr. 
Sawtelle in his new capacity will work 
closely with Frederick D. Russell, com- 
pany president. 





BEST YEAR FOR J. D. MARSH 


At a recent dinner party J. D. Marsh 
and Associates, representing Lincoln Na- 
tional Life in Washington, D. C., cele- 
brated their $1214 million 1948 life in- 
surance production, which set a new 
record for the agency. A feature of the 
celebration was the presentation of an 
engraved silver plaque to Colonel D. I. 
Moler in recognition of his being the 
agency’s leader in paid production for 
the year. 





BANKERS LIFE AGENCIES GAIN 


All 48 agencies of Bankers Life of 
Des Moines reported a gain in insurance 
in force for the year 1948. Fifteen of 
these agencies reported gains of more 
than 8%. Highest percentage of gain 
was shown by the Robert E. Shay Twin 
City agency with a 11.27%. The Joseph 
NV, Buck Detroit agency was second with 
a gain of 9.68%, and the E. H. Trandum 
Billings, Montana, agency was third 
with 9.58%. 


Bankers Life Counsel Dies 


Ehlers English, counsel for Bankers 
Life Co., Des Moines, died at his home 
January 17 from a heart attack. He was 
the son of Emory H. English who was 
Iowa Insurance Commissioner from 
1914 to 1918. He was 52. 

Mr. English, who received his law 
degree from University of Chicago in 
1922, had one time served as an ex- 
aminer in thé state Insurance Depart- 
ment. Named counsel fpr Bankers Life 
in 1947, he had been assistant general 
counsel for Central Life, Des Moines, 
and had also been connected with the 
actuarial department of Equitable Life 
of Iowa and Metropolitan Life. 





GREAT-WEST LIFE LEADERS 


Robert M. Hirsch of the Chicago 
branch of Great-West Life led the com- 
pany’s entire field force in the United 
States and Canada in the production of 
new business in 1948. Mr. Hirsch again 
qualified for the Million Dollar Round 
Table, of which he is a life member. 

In gaining second place, H. J. Harris, 
CLU, of the Ottawa branch, passed the 
million dollar mark for the first time in 
ten years. 

W. J. Hopwood, Winnipeg, finished his 
third year in the business by qualifying 
for the Million Dollar Round Table for 
the third time and placing third in the 
company standing. 


Qualifies for Round Table 


First Year in Insurance 


Richard B. Hardy, representative for 
Connecticut Mutual Life in Lima, Ohio, 
has, in his first twelve months in the 
business qualified for the Million Dollar 
Round Table. Mr. Hardy became asso- 
ciated with the Floyd A. Rosenfelt 
Agency. Toledo, January 1, 1948 and has, 
within a year, paid for ninety-seven 
life insurance cases which total over a 
million dollars. The largest case he se- 
cured last year was for $50,000. He spe- 
cializes in estate analysis, but approxi- 
mately half of his business came from 
the use of simple programming. 

Mr. Hardy is a graduate of Wittenberg 


College and did post graduate work at, 


Graduate School of Banking, Rutgers 
University. Before joining Connecticut 
Mutual, he was assistant vice president 
and assistant trust officer of National 
Bank of Lima, where he analyzed es- 
tates, set up wills and trust programs 
and aided people in coordinating these 
programs with their life insurance. 





CHARLES BOEDECKER DEAD 


Charles Boedecker, 79, insurance ex- 
ecutive, died at his home in Houston 
recently. He was a former vice presi- 
dent of Great Southern Life, and helped 
organize the firm. He also was one of 
the organizers of the Guarantee Life. 
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“There's LIFE iz tre BERKSHIRE!” 


“Yes, Sir! The Berkshire is right on the 
ball with practical sales helps for the men in the 
field. Take, for example, this new streamlined direct 
mail plan. It’s tops for opening doors to live leads 
and paving the way to receptive sales interviews with 
interested prospects. The plan pulls 16% replies...an 
excellent return, the experts say, for life insurance 
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Travelers’ Newark Office 
Observes 45th Anniversary 


The Travelers Group celebrated the 
45th aniversary of the establishment of 
its branch office in Newark, N. J., on 
January 1. When the office was opened 
in 1904 it employed 12 persons. At the 
present time, there is a staff of approxi- 
mately 300 salaried employes in New 
Jersey, exclusive of agents and brokers. 

The executive staff of the Newark 
branch office is: George T. Stout, man- 
ager, life, accident and group depart- 
ments; Ernest E. Ehlers, manager, 
compensation, liability, indemnity, fidel- 
ity and surety lines; Herbert L. Denny, 
manager, fire and marine lines; Wentzle 
Ruml, Jr., cashier; William T. Kolter, 
supervising adjuster, W. Howard 
Wirthlin, adjuster; James G. Potts, 
supervising engineer; Birdsall J. Low, 
supervising payroll auditor; Dr. M. E. 
W. George, area supervisor, surgical 
division. 





NATIONAL QUALITY AWARD 


Qualifiers Urged to Make Application 
Immediately; Closing Date for 
Agents Is February 28 





Life underwriters seeking to qualify 


for the 1949 National Quality Award | 


were urged this week by the Award’s 
sponsors to make application immediate- 
ly so that blanks will reach home offices 
before February 28, the closing date for 
agents to file completed applications 
with their companies. The closing date 
for home offices to file endorsed appli- 
cations is March 31. 

The award to underwriters who write 
persistent business is given annually by 
the Life Insurance Agency Management 
Association and the National Associa- 
tion of Life Underwriters. A similar 
award is given in Canada by the Agency 
Management Association, the Canadian 
Life Underwriters and the Canadian Life 
Insurance Officers Association. In Can- 
ada, the final date for filing applications 
is June 30. 


To qualify for the NQA this year in 
the United States, an applicant must 
have a persistency record such that 
on December 31, 1948, 90% by number 
of lives or amount, whichever is higher, 
of the Ordinary paid business of 1947 
and 1948 has not terminated except by 
death or Term conversion. In each of 
two years, the applicant must have paid 
business of not less than $150,000 on at 
least fifteen lives. Credit is given for 
Industrial production, but at least $100,- 
000 of the paid business must be Ordi- 
nary or Monthly Ordinary. 

In Canada, the qualifications are $100,- 
000 of business in each of the preceding 
two years with 90% of the first year’s 
business persisting during the two-year 
period. 


In addition, in both countries, appli- 
cants must be members of local un- 
derwriter associations. 


Associated committees for the NQA 
are NALU’s committee on conservaion, 
of which Richard E. Imig, New York 
Life, Sheboygan, Wis., is chairman and 
Agency Management Association’s com- 
mittee on quality business, headed by 
Grant Hill, Northwestern Mutual, chair- 
man; L. J. Doolin, Fidelity Mutual and 
C. C. Johnson, London Life, vice chair- 
men. A, H. Thiemann, New York Life, 
is chairman of the publicity subcommit- 
tee of the Agency Management Asso- 
ciation committee. 
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LED PRUDENTIAL AGENCIES 


Charles W. Campbell, Newark Agency, 
Paid for Nearly $20,000,000 Plus 
Substantial Group Volume 


The Newark agency of The Pruden- 
tial, Colonel Charles W. Campbell, CLU, 
manager, led all the Ordinary agencies 
of the company last year, paying for 
$19,297,932 Ordinary new business plus 
a substantial volume of Group. It also 
led Prudential Ordinary agencies in net 
increase, production by new full-time 
agents and number of agents receiving 
awards for sizeable production. The full- 
time agents wrote more than 75% of the 
business. Julius Kaplove, Union City, 
again led in year-end results with Theo- 
dore Bonn, Paterson, second. Averag- 
ing over $275,000 for the year of paid 
business were 36 full-time agents. Dur- 
ing latter part of the year activity in 
writing Group Disability plans to qualify 
under the N. J. Temporary Disability 
law produced 695 cases for an estimated 
annual premium of $675,000. Besides the 
Newark headquarters the agency oper- 
ated detached offices in Paterson, Jersey 
City and Trenton in 1948 and an addi- 
tional branch will be opened in New 
Brunswick. 








Hartford Courant’s Review 


The 1948 financial and insurance re- 
view of the Hartford Courant was pub- 
lished on January 16. Harley W. 
Dewey, associate actuary, Phoenix Mu- 
tual Life, wrote the first page article 
covering life insurance. He said that 
at end of 1948 the total life insurance 
in force of Hartford companies approxi- 
mated $22,800,000,000. Of new insurance 
issued net increases in Group policies 
amounted to $2,889,000,000. 

T. Bethram, Jr., senior life under- 
writer, Connecticut General, had an 
article on growth of Juvenile Insurance. 
Other insurance men writing articles in 
that issue are Wilmot M. Smith, vice 
president, Aetna Casualty & Surety, and 
J. C. Smith, secretary of fidelity and 
surety division, Travelers, subjects of 
the articles being fidelity and surety; 
Donald G. Vaughan, manager, engineer- 
ing and inspection division, Aetna Life 
Affiliated Companies, on engineering 
and safety research; and Walter E. 
Rapp, general manager, Savings Bank 
Life Insurance Fund of Connecticut. 





Simon Paston Appointed 
Eastern Life Gen’! Agent 


Simon Paston, well known Brooklyn 
insurance man, has been appointed gen- 
eral agent of the Eastern Life of New 
York, it is announced by Murray April, 
director of agencies of the company. 
The Paston agency, which maintains of- 
fices at 189 Montague Street, Brooklyn, 
and 220 Broadway, Long Branch, 
will represent the Eastern Life in both 
areas. 

Mr. Paston, a graduate of Columbia 
University, entered life insurance in 
1930. In 1935 he organized the Simon 
Paston Insurance Agency. 

Mr. Paston resides in Brooklyn. His 
activities include membership in civic 
organizations in his community, as well 
as association with many philanthropic 
endeavors, 





Made Spokane General Agent 


Aetna Life has appointed Webb J. 
Correll, general agent at Long Beach, 
Cal., to be general agent at Spokane, 
succeeding Budd C. Long who will de- 
vote himself to personal production. Mr. 
Correll was formerly assistant general 
agent at Los Angeles. 





Kalmbach Detroit Speaker 


Leland J. Kalmbach, vice president 
of Massachusetts Mutual Life, ad- 
dressed the first annual meeting of the 
Detroit agency under Frank W. How- 
land, CLU, general agent, on January 
10. “Mr. Kalmbach got a big welcome 
as he is a native of Michigan and gradu- 
ate of University of Michigan. 





MANUFACTURERS CHANGES 

Manufacturers Life has announced a 
number of new promotions and appoint- 
ments in its agency force. A. W. Coppin, 
Malaya, has been appointed district man- 
ager at Penang; R. H. Shepard has been 
made district manager at Bournemouth, 
England; A. S. Easton has been ap- 
pointed agency assistant at that branch; 
R. H. Dickson, has been appointed 
agency assistant at West End Branch, 
London; J. P. Haverty has been ap- 
pointed agency assistant at Calgary 
branch. 


Sun Changes in Canada 


The Sun Insurance Office and af- 
filiated companies announce the follow- 
ing executive changes for Canada: Rob- 
ert P. Simpson has been appointed 
assistant manager for Canada at the 
head office in Toronto. G. Leycester 
Parker has been named assistant secre- 
tary for Canada. Harry R. McFarquhar 
is branch manager of the Mid-west 
branch in Winnipeg. Donald J. Holland 
becomes manager of the Alberta branch 
in Edmonton. 


Dinner for Robinson 

A dinner will be given to Wal- 
ter A. Robinson, Ohio’s new Superin- 
tendent of Insurance, at Columbus on 
February 23. Claris Adams, president, 
Ohio State Life, is general chairman 
of the main dinner committee. Gov- 
ernor Lausche, Director of Commerce 
Robert L. Moulton and legislative lead- 
ers will be guests of honor. The dinner 


sponsors are fourteen insurance organ- 
izations. 
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IN all walks of life and in every community in the United States have a personal 
stake in American life insurance. NWNL is proud of its part in performing a 
service of high trust to them and their families. 














U. S. Government Securities. ...... (39.6%) $67,569,798 Reserve on Insurance Policies............. $115,732,907 
i Other Bonds: , Reserve on Annuity Contracts............. 10,935,297 
Canadian Government Guaranteed ( .9%) 1,480,793 Death Claims Due and Unpaid........... None 
U. S. State, County, and Municipal ( 7.0%) 1,709,831 Claims for which Proofs are not Complete. . 635,310 
Canadian Provincial............ ( .9%) 1,519,661 Present Value of Death, Disability, and 
Raihead ( 5.9%) 10.143.840 Other Claims Payable in Instalments..... 12,264,033 
: Pty Ly Dina a nal ins Hien aad Premiums and Interest Paid in Advance 
dasepai waitity eee) ae Pe ane — 31,606,597 and Premium Deposit Funds. } 10,177,046 
os i 
Industrial. ....-...++sseeeeees ( 3.2%) 5,399,361 Reserve for Dividends Payable in 1 1949 sal 
GER oe sled nian s 2s eae eeu eater ( .9%) 1,619,489 for Dividends Left on Deposit........... 6,876,533 
i First Mortgage Loans and Loans Reserve for Taxes Payable Tg 9 7 ao 459,682 
I : Suara Reserve for Employees’ and Agents’ 
a ree tig scolilaiiaiene: ' Retirement. r Senki tel Lak ca cee nes 816,445 
LS PLANES CHAN OR 5 ood ow once cannes (20.6%) 35,089,729 : 
f Poli *Group Contingency Reserve.....-..--+++ 281,239 
NC LGADY cocoa nc bess ueemae (38%) 6,457,984 Miscellancous Liabilities. .............2+++ 1,696,403 
Real Estate: wiciaeel 
Home Office Building. .......... ( 3%) 459,193 BORE Oe rrr $159,874,895 
Sold Under Contract........... ( .7%) 183,034 Voluntary Contingency and Other Surplus Funds 
Purchased for Income Purposes... ( .2%) 302,064 Sor Further Protection of Policyholders: 
= ee 3, . ’ Special Contingency Funds. . . .$3,572,737 
ai " 9 Ne $ 
Premiums in Course of Collection. . / ( 2.0%) 3,424,177 Geaeuil Kkatinenney Fond. ::. 1000008 
Panesest Ee aust -Aecrwed and * Additional Surplus Funds. ..... 3,874,403 
Vartan CRIRE AOE. «4:0 0 0+ 00 € 5%) 822,067 Pildin Capital... ......00.. 2,200,000 10,647,140 
Cash on Hand and in Banks....... ( 7.6%) 2,734,417 
—_——_— RORU Ass a cktadeensccseseeeyesee $170,522,035 
OMNES ie eH eeeidein ecw dens ( 700%) $170,522, 035 *Transferred from Special Contingency Funds. 














Insurance in Force $817,103,367 
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Berkshire Life Plans 
Expansion for 1949 


MEETING 





AT GENERAL AGENTS’ 





Hear President Amber, Vice President 
Furey and Others; R. F. Thorne, 
President G. A. Ass’n 





Berkshire Life held its annual gen- 
eral agents’ conference at the home 
office January 4-6 attended by 37 general 
agents and 11 agency supervisors from 
18 states. Theme of the meeting, “Con- 
struction Ahead,” keynoted the com- 
pany’s program for expansion. 

At the opening session President 
Harrison L. Amber reviewed the gen- 
eral situation pointing out that indica- 
tions are that 1949 will be a good year 
for business, 

Following the president’s message, 
seven of the executive officers of the 
company presented the reports of op- 
erations for their respective depart- 
ments. Hiram S. Hart, superintendent 
of agencies, gave the keynote address 
of the conference. 


New Officers of G. A. Ass’n 


The annual meeting of the General 
Agents Association, under the direction 
of President George N. Matthews, gen- 
eral agent at Buffalo, was held on Tues- 
day evening, January 4. The following 
officers were elected: president, Ray- 
mond F. Thorne of New York; vice 
president, Joseph W. Fox of Jersey 
City; secretary and treasurer, Robert 
F. Ober of Chicago; members of 
the executive committee, George N. 
Matthews of Buffalo and James B. 
O’Brien of Albany. 

At the Wednesday session Vice Presi- 
dent W. Rankin Furey outlined plans 
and facilities of the agency department 
of which he is in charge, for the growth 
and development of the company’s sales 
organization in the field. Mr. Furey 
called on the various members of his 
staff—Hiram S. Hart, superintendent of 
agencies; Lewis B. Hendershot, director 
of *sales promotion and William R. 
Tooker, field assistant, to report on the 
operation of their respective sections in 
the agency department. 

The feature of the Thursday meeting 
was the annual roll call of early pro- 
ducers who reported business the first 
six days of the new business year—De- 
cember 28, 1948 to January 5, 1949, in- 
clusive. 124 agents participated in the 
production of 223 applications for $1,- 
710,000. 

The president’s dinner was_ held 
Thursday evening and was attended by 
the directors and officers of the com- 
pany. Holgar J. Johnson, president of 
Institute of Life Insurance, was the 
guest speaker. At this dinner, certifi- 
cates of award were presented to the 
general agents who had outstanding pro- 
duction records during the Annual Loy- 
alty Month Campaign under the direc- 
tion of Frank H. McChesney and Basil 
R. Weston, general agents at Roches- 
ter, and the Annual Berkshire Boosters 
Campaign held in November under the 
direction of James B. O’Brien, general 
agent at Albany, N. Y. 





W.R. STEVENS’ NEW POST 

Appointment of Wesley R. Stevens, 
as superintendent of agencies in the 
district agencies department of The 
Prudential, has been announced by the 
company, 

Mr. Stevens, who has been serving 
for the past year as manager of the 
compony’s west Hudson territory with 
headquarters in Kearny, N. J., joined 
Prudential in 1934 following his gradua- 
tion from Albright College. 

He served in various capacities in the 
home office until 1943 when he joined 
the Navy, returning to Prudential in 
January, 1946, after two years as a 
lieutenant (j.g.) on troop transport duty 
in the Pacific. He was advanced to re- 
gional manager, Region A, in March, 


1946, and held that position until he as- 
sumed the managerial post in Kearny. 


~ Answers to Equitable Tax Quiz 


In a tax quiz to agents of Equitable 
Life Assurance Society, printed in the 
Society’s agency publication, Equitable 
Items, the following were given as the 
correct answers: 


1. If insured assigned his policy to a 
corporation for its cash value and there- 
after died is the death benefit all sub- 
ject to income tax? ° 

Answer: An amount equal to the consid- 
eration paid for by the policy plus subse- 
quent premiums paid by the corporation 
may be treated as income tax free. The 
balance of the proceeds are taxable income. 

2. A corporation bought a policy on 
the life of an employe and later sold 
it to him. Upon his death, the proceeds 
paid to his wife as beneficiary will be 
income tax free. 

Answer: True. 

3. The insured surrendered his policy 
for its cash value, which was less than 
the premiums he had paid. The differ- 
ence is not a deductible loss. 

Answer: True. 

4. The insured received more upon 
surrendering his policy for its cash 
value than the premium he had paid. Is 
the profit a capital gain? 

Answer: The profit is ordinary income 
subject to tax. 

5. Dividends on paid up life insur- 
ance are not taxable income. 

Answer: Under the Internal Revenue 
Code, until the total amount received by the 
policyholder exceeds the premiums paid, 
dividends are not taxable income. 

6. Premiums paid by an employer on 
policies on the lives of employes are 
a deductible business expense. 

Answer: Yes, if the employer has no 
beneficial interest in the policy and the 
premiums together with other compensation 


paid the employes is reasonable compensa- 
tion for their services. 

7. Premiums paid on policies naming 
a charitable institution as beneficiary 
are deductible as charitable contribu- 
tions. 

_ Answer: True. Only if the beneficiary 
is irrevocable, or the policy has been as- 
signed to it. 

8. Premiums paid by the lender on 
a policy held as collateral for a loan 
are deductible expense of the lender. 

_ Answer: True, only if the right of re- 
imbursement for the premiums paid is 
worthless. 





OCCIDENTAL SETS RECORD 


Occidental Life of California closed 
out 1948 with another new all-time high 
in written Ordinary business when its 
12-month total reached $349,093,170. This 
was a 15% increase over the applied 
business in 1947 which was the previous 
high mark. 

New applications in December totaled 
$33,749,418. December business was ex- 
ceeded by the record December in 1947 
at the time of the rate change to CSO 
standards and by November of 1948 
when more than $34,000,000 of Ordinary 
was received. 





EASTERN IOWA GEN’L AGENT 


A new general agent for eastern Iowa 
has been announced by W. E. Bixby, 
president of Kansas City Life. He is 
Walter V. Verhille, whose offices are 
located at 504 North Market Street, 
Ottumwa, Iowa. 

Mr. Verhille has had many years of 
experience in the insurance business, 
both in the capacity of a_ personal 
producer as well as manager. He is 
a graduate of Iowa State College. 
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HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS OMAHA 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actudries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








Massachusetts Mutual’s 
Assistant G. A. Chicago 





WILLIAM J. NELSON, JR. 


Massachusetts Mutual Life has ap- 
pointed William J. Nelson, Jr., assistant 
general agent at One LaSalle Street, 
Chicago in association with Earl C, Jor- 
dan, newly appointed general agent 
there. 

During the past two years, Mr. Nel- 
son has been sales manager of Timber- 
lox Chemical Division—G. J. Liebich 
Co.. Chicago. He was previously agency 
supervisor for one of the leading life 
insurance companies. Joining that com- 
pany in 1939, he was made brokerage 
supervisor in 1940 and agency supervisor 
in 1942. His personal production record 
placed him high on the list of company 
leaders. 

He attended University of Arizona 
where he majored in business adminis- 
tration and also De Pauw University. 
A member of the Life Underwriters As- 
sociation and the Supervisors Club, Chi- 
cago, he is also active in the Junior As- 
sociation of Commerce. 


OKLA. ASS’N SALES CONGRESS 

The annual sales cogress of the Okla- 
homa Association of Life Underwriters 
will be held January 28-29. The first 
meeting will be in Tulsa and the second 
in Oklahoma City, with the same pro- 
gram presented at each. 


National Life, Vt. 


(Continued from Page 1) 


characteristics of rugged _ strength, 
thrift, stability and progressiveness. 
“A year hence the company will for- 
mally observe the completion of a full 
century of service. Size in itself is not 
our goal. Nevertheless, that we have 
been given so large a degree of public 
confidence and that we have been abl 
to achieve so satisfactory a degree oi 
leadership in the life insurance industry, 
without the slightest sacrifice of that 
character of men and quality in busi- 
ness that were the ideals of our found- 
ers, is a gratifying endorsement of our 
past and a happy augury of our future.” 


























grad 
partr 
obtai 
serve 
the x 
ciate 












January 21, 1949 


Our 50th Year 








Our 50th Year 


Page 11 








Made Agency Secretary 
Columbus Mutual Life 








FRANKLIN T. PHILLIPS 


Appointment of Franklin T. Phillips as 
agency secretary of Columbus Mutual 
Life has been announced by Ben F. 
Hadley, superintendent of agencies. For 
the past three years Mr. Phillips has 
been manager of the Columbus branch 
of Commonwealth Life and previously 
was home office supervisor for Ohio for 
Continental Assurance. He entered the 


business as an agent for The Prudential 
becoming assistant superintendent. A 
life-long resident of Columbus, Mr. 
Phillips is a graduate of Ohio State 
University and has an LL.B. from Ohio 
State Law School. He is active in the 
local and state Life Underwriters Asso- 
ciations and in civic affairs. 











nt 
ot, THOMAS IRVINE APPOINTMENT 
4 Made Research Actuary of Agency 
Management Association; Joined 
s]- Association in 1946 
T- Thomas Irvine, senior consultant in 
ch company relations division, Agency 
cy Management Association, has been ap- 
fe pointed research actuary of the asso- 
n- ciation. He takes over the actuarial ac- 
Be tivities of E. J. Moorhead, who recently 
or was named executive vice president of 
rd United States Life. 
ny The further development of a program 
_ of research in the costs and compensa- 
a tion fields will receive primary attention 
a. from Mr. Irvine in his new position. 
i His duties will include working with 
‘i- the association’s committee on compen- 
& sation which deals with compensation 


problems of agents, supervisors, general 
agents, managers and other fieldmen. 
5 Mr. Irvine will also cooperate with the 
committee on agency costs in the study, 
analysis and interpretation of all phases 
of agency costs. 
nd In addition, Mr. Irvine will continue 
0 to instruct in some of the schools in 
agency management of the association. 
He has been a regular member of the 
teaching staff since he joined the as- 
sociation in 1946 as a consultant. He is 
co-author of the recent publication, 
th “Recruiting Career Men.” He collabo- 
‘ rated with Brice McEuen senior con- 





ae sultant. He is a fellow of both actuarial 
ull societies, 

101 Born in Glasgow, Mr. Irvine received 
ve his early schooling in Scotland and 
lic moved to Hartford in 1923. He received 
ble his bachelor of science degree from 
of Trinity College in 1935. Directly after 
ry, graduation, he entered the actuarial de- 
hat partment of Metropolitan Life, where he 
Si obtained diversified experience. He 
id- served Metropolitan as assistant head of 
yu the actuarial section and later as asso- 


ciate staff actuary. 





1948 PRODUCTION RECORDS 

Members of the Ben Simon agency, 
Lincoln National Life, Norfolk, Va., set 
three new company production records 
in 1948. The agency’s total paid pro- 
duction for 1948 established a new com- 
pany record by an agency for any 
one year. W. L. Pool bettered the 
previous record of total paid production 
for individual agents which he had es- 
tablished the year before. Mrs. Rose C. 
Erlach’s total paid production was 
greater than had ever been secured by 
a woman agent in the company. 


TORONTO CLU OFFICERS 

Neville H. Evely, Prudential Assur- 
ance Co. of England, has been elected 
chairman of Toronto chapter of the In- 
stitute of Chartered Life Underwriters 
of Canada. He succeeds A. C. Dandy, 
The Travelers. Also elected were E. 
Elliott Trent, Crown Life, vice chair- 
man; Harold A. Mills, Monarch Life 
Assurance, secretary; M. L. Levy, Im- 
perial Life, treasurer. Howard J. Crofts, 
London Life and Gordon E. Thomas, 
Great-West Life, were elected to the 
executive committee. 


MADE PRUDENTIAL MANAGER 

William Lister, who for the past 12 
years has been an assistant district man- 
ager in the Cincinnati area for The 
Prudential, has been appointed manager 
of the company’s Portsmouth, Ohio dis- 
trict office. He succeeds Oliver A. Wil- 
liams whose retirement was announced 
recently. 

Mr. Lister joined Prudential as an 
agent in 1935 in Cincinnati. He became 
an assistant manager in 1937 and served 
in that post until 1942, when he joined 
the Coast Guard. He returned to Pru- 
dential upon discharge from military 
service in 1945, 








Building for the Future! 





Early in 1950 The Mutual Life will move 
from its outgrown quarters in lower New 
York City to this modern 25-story struc- 
ture on upper Broadway. Work on the 
new building began with ground-break- 








ing ceremonies on October 4, 1948. 


The new Home Office will occupy the 


easterly Broadway blockfront from 


to 56th Streets. The Mutual Life plans 
initially to occupy 13 of the building’s 25 
floors. The remaining space will pro- 
vide for the Company’s future needs, 


and meanwhile will be leased. 

The building’s simple but effi- 
cient design will enable the 
Company to reduce oper- 
ating costs materially, 
and thus provide better 
service to our Field Force 
and to our more than a 


million policyholders. 
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Connecticut Mutual’s Florida Meeting 


President Fraser Tells General Agents of Upward Trend in 
Return on New Investments; New Business Over 
$200,000,000 for Third Time; Company Leaders 


Connecticut Mutual Life’s annual Gen- 
eral Agents Conference at Hollywood 
Beach Hotel, Hollywood, Fla., January 
17-20, heard Peter M. Fraser, president 
of the company present a preliminary 
report on its progress during 1948 and 
its financial condition. 

New investments of $139,652,750 were 
made during the year, the gross rate of 
return on these investments being 
3.88%, compared with 3.74% in 1947. 
Mr. Fraser announced that the upward 
trend in return on new investments is 
now reflected in a similar upward trend 
in the rate of return on the company’s 
total investments. The gross return in 
1947 on total investments was 3.69%, 
and the figure for 1948 will be slightly 
higher. It was as a result of the change 
in trend, Mr. Fraser said, that the com- 
pany recently was able to announce new 
annuity rates giving a somewhat larger 
return to the annuitant. 

The natural growth in the population 
of the country and the increased use 
of their services make it necessary, Mr. 
Fraser said, for companies to expand 
facilities so as to provide more electric, 
gas, telephone and other services. In 
connection with this expansion, the 
company purchased $31,781,438 of public 
utility bonds during the year. 

During the year, $16,098,646 was in- 
vested under the heading “Other Gov- 
ernment, State, Province, County and 
Municipal” Bonds. Of the total, $7,438,- 
240, or 46%, were State University and 
College bonds. 

In the field of urban mortgages, the 
company obtained a volume of $35,245,- 
047 during the year. Mr. Fraser told 
the general agents that property ap- 
praisals are being checked carefully for 
any inflationary influences on values. 
Regular principal repayments are re- 
quired in each loan as a matter of pol- 
icy. There was no item of interest 
thirty days or more overdue. 

Connecticut Mutual continued to pur- 
chase real estate for investment, Mr. 
Fraser stated, these properties being 
well located, with long rental leases by 
highly responsible concerns. The 
amount so invested during the year was 
$8,730,905. The farm loan account in- 
creased by $8,823,824 in 1948. 


Leaders in Production 


George F. B. Smith, vice president 
in charge of agencies, also spoke before 
the group in this session of the con- 
ference. Mr. Smith congratulated the 
five general agents paving for the 
largest volumes in 1948: Tohn M. 
Fraser. New York; Mever M. Gold- 
stein, New York; Ralph H. Love, Hart- 
ford; William T. Earls, Cincinnati and 
Harry F. Gray, New York. He also 
paid tribute to the ‘general agents who 
made the largest increases during 1948. 
The five leaders were Ralph H. Love, 
Hartford, Flovd A. Rosenfelt, Toledo, 
Vernon §S. Mollenauer, Philadelphia, 
James H. Farrar, Chicago and J. Mil- 
ton Edelstein, Chicago. 

The company as a whole showed a 
gain in insurance in force of $133,615,- 
169 over 1947, Mr. Smith said, bringing 
the total of insurance in force to $1,831,- 
564.110. Paid for new business totaled 
$205, 570.279. “This vear.” Mr. Smith 
said, “the companv. for the third time, 
has passed the $200,000.000 mark in 
new business.” Mr. Smith told of sales 
plans for 1949 to include a series of 
special monthly marketing campaigns. 

ne session of the meeting was de- 
voted to a discussion bv Claude C. 
Jones, general agent in Indianapolis and 
chairman of the General Agents Ad- 


visory Committee during 1948, of the 
committee’s activities during the year. 


Talks by Agency Executives 


On the second day of the conference, 
Vincent B. Coffin, vice president, dis- 
cussed new organization, in which he 
pointed out the complementary and sup- 
plementary relationship between the 
field and the home office. 

Edward C. Andersen, superintendent 
of agencies, gave a talk on the ‘“Pre- 
eminent Agents’ Contract,” pointing out 
the unusual advantages which are em- 
bodied in the new career compensation 
plan of Connecticut Mutual. In high- 
lighting these advantages, Mr. Ander- 
sen compared the benefits of the Con- 
necticut Mutual with ten other repre- 
sentative companies. 

Following Mr. Andersen’s talk, Hor- 
ace R. Smith, assistant superintendent 
of agencies, discussed plans for agents’ 
training for 1949 and announced new 
material for general agents for organiza- 
tion development. 

Raymond W. Simpkin, agency comp- 
troller, opened the third day with a 
discussion of the subject, “Financing 
the New Agent.” His talk was followed 
by an open forum on “recruiting and 
training the new agent.” The forum was 
conducted by Herbert C. Remien, 
Grand Rapids. Those who took part 
were general agents William T. Earls, 
Cincinnati, J. Milton Edelstein, Chi- 
cago, Paul L. Guibord, Rochester, 
Thomas W. Harrison, Jr., Baltimore, 
Ralph H. Love, Hartford, J. C. F. 
Merrifield, Portland, Ore., Paul C. Otto, 
Davenport 


and Floyd A. Rosenfelt, 


Toledo and also two men from the 
agency department, Frederick O. Lyter, 
superintendent of agencies, and Horace 

Smith, assistant superintendent of 
agencies. 

On the last day of the conference, 
Thomas K. Dodd, second vice president, 
and Dr. Henry B. Rollins, medical di- 
rector, discussed juvenile insurance, 
public relations with the company’s ex- 
aminers and general underwriting ques- 
tions. 


Reminiscences by Chairman 


The meeting was brought to a close 
with a talk by James Lee Loomis, 


chairman of the board of directors, en- 
titled “Reminiscences, Off the Record.” 
Mr. Loomis appeared on the program 
at the request of the general agents. 
It has been a custom for many yars 
for Mr. Loomis to address the general 
agents at this conference. Always a 
popular speaker, his talks have often 
been of a philosophical nature. A book 
containing many of his talks has re- 
cently been published by the company. 

The committee of general agents who 
arranged the 4-day program consists of 
D. Conrad Little, Richmond, chairman; 
A. Van Pritchartt, Memphis; and Her- 
bert C. Remien, Grand Rapids. 


Income Agreement by Conn. Mutual 


An Autoplan Income Agreement, a 
form which simplifies and facilitates the 


completion of an income agreement, 
has just been adopted by Connecticut 
Mutual Life, according to an announce- 
ment by Warren T. Blease, assistant 
secretary of the company. The Autoplan 
Agreement is a new technique for ar- 
ranging income settlements. It is so de- 
signed that an insured, with the help 
of his agent, by initiating the desired 
combination of clauses, may actually 
complete an income agreement at his 
home or office. It is then only neces- 
sary to send the agreement to the home 
office for acceptance and recording. The 
accepted agreement is returned for filing 
with the insured’s policies and is effec- 
tive as of the day on which he filled out 
the form. 

The Autoplan Income Agreement, Mr. 
Blease stated in his announcement, will 
save time for the agent, will eliminate 
clerical work in the general agency 
office in preparing requests for agree- 
ments and will save time for the in- 
sured by avoiding at least one delivery 
of papers to and from the home office. 
It will also avoid much misunderstand- 





operations. 


holders... 








A philosophy 


that works... 


The continuing advancement of the 
essential interests of its field underwriters 
is fundamental in Equitable Life of Iowa 


Scientific selection, progressive and 
thoughtfully planned training, and an 
amplitude of field tested sales aids, are 
integral parts of a development program 
the merit of which has become more ap- 
parent annually. 


As a natural result, Equitable of Iowa 
field underwriters are noted for the effect- 
iveness of their services and held in ever- 
increasing esteem by prospects and policy- 
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Equitable Life 


Founded in 1867 in Des Moines 
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ing when the completed agreement is 
delivered to the insured because the 
agreement is the one nrepared in his 
presence, and it will eliminate delay in 
effecting the insured’s wishes because 
the agreement will become complete as 
of the date the insured prepared it. It 
will also save considerable preparation 
time in the home office and result in 
faster service to the field. 

The agreement is offered in two forms, 
one to become effective at death ma- 
turity, the other for use when the 
agreement is to take effect at endow- 
ment maturity or upon surrender for 
the cash value. 





HENRY R. GLENN MARRIES 


Bride Was Ethel Harriet Bowen; Cere- 
mony Performed at 485 Park 
Avenue, New York 


Henry R. Glenn, assistant genesal 
counsel, Life Insurance Association of 
America, and Ethel Harriet Bowen, for- 
merly of Bluefield, Va., were married in 
New York on Friday of last week. The 
ceremony was performed at 485 Park 
Avenue by Reverend Lester W. Auman. 

The bride studied at Sweet Briar Col- 
lege. Her sister, Mrs. Joseph C. Broadus 
of New York, was matron of honor. 
Thomas L. Glenn, Jr., brother of the 
groom, was best man. Mr. Glenn is the 
son of Thomas L. Glenn of Sarasota, 
Fla., and the late Mrs. Glenn. He has 
long been with LIAA or its predecessor, 
Association of Life Insurance Presi- 
dents, and had a distinguished career as 
an army officer in World War II 





Confederation Life’s 
Gallery of Canadian History 


With the addition of “The Founding 
of Halifax, 1749,” paintings in Con- 
federation Life Association’s “Gallery of 
Canadian History,” now number 19. All 
are the work of the veteran J. D. Kelly, 
Toronto, a capable historian as well as 
an excellent artist. 

Known across Canada and in many 
other parts of the world, these colorful 
paintings were executed for Confedera- 
tion Life’s series of Canadian historical 
calendars. The company is 77 years old. 
The earliest subject treated is John 
Cabot’s landing on Cape Breton Island 
in 1497. The most recent setting depicts 
Winnipeg of 1872 and is entitled “Tne 
Gateway to Canada’s Granary.” Each of 
the paintings tells a complete episode in 
the 450-year history of Canada. 

Confederation Life has been issuing 
large numbers of calendars for many 
years. As long ago as 1874 the founder 
of the company, the late John Kay 
Macdonald, reported that 2,500 calendars 
had been issued that year. 

Artist J. D. Kelly received his princi- 
pal art training in the old Ontario 
School of Art, Toronto. He was on the 
staff of illustrators for Grip Publishing 
Co.’s “War News” during the North 
West Rebellion of 1885, and for more 
than 60 years he has been a designer 
and painter with Rolph Clark Stone, 
Ltd. His “Mackenzie’s First Glimpse of 
the Pacific” hangs in the permanent col- 
lection of the Art Gallery of Toronto. 
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Section 213 of N. Y. Law 


(Continued from Page 3) 


with the commission and expense limits 
plus the limit on the maximum surplus 
which a company may maintain (Section 
207), the result is an indirect control on 
dividends to policyholders. In other 
words, the company is limited on its ex- 
penses and surplus. This means any ad- 
ditional profits must be paid as divi- 
dends to policyholders. 
Effect of Inflation 


What about inflation? A brief refer- 
ence to the law will indicate that the ex- 
pense limitations just described are 
based on a series of formulae involving 
percentages and factors per thousand. 
The natural question is how these for- 
mulae react to fluctuations in the na- 
tional economy. In other words, what 
happens when a company writes an ab- 
normal volume of business; when costs, 
expenses and salaries are increased and 
may commissions be increased under 
such circumstances ? 

The second question is easily an- 
swered. When salaries and the cost of 
operation increases sharply, the result 
is a relative increase in the company’s 
expenses with no corresponding increase 
in the expense limits. In other words, 
expense limits which were formerly ade- 
quate may suddenly be inadequate. 

The effect of an abnormal volume of 
new business would not be as marked 
provided the company’s commission 
scale follows the commissions set out in 
the law, ie., the expense limits would 
increase in proportion to the increased 
volume of new business. If, however, 
the so-called career contract is used, 
paying larger early renewal commissions 
than is contemplated in the expense for- 
mulae, the expense limit will not increase 
as rapidly as the volume of new busi- 
ness and the company may be em- 
barrassed under its expense limits. 

The last question is mainly of interest 
to the fieldman, i.e, does Section 213 
permit an increase in the commission 
scale of life insurance agents during 
inflated periods? The answer is “No.” 
This is to be expected. It would be diffi- 
cult for a law controlling an agent’s 
commissions and over-all compensation 
to permit fluctuations depending on 
economic conditions. 


What About Schedule Q? 


Schedule QO is the means by which the 
Department of Insurance inspects each 
company with respect to its expense lim- 
its. The schedule is a part of the an- 
nual statement which must be filed each 
year with the Superintendent of Insur- 
ance, It sets out in detail all the items 
which go into the various expense limi- 
ations and compares these limitations 
with the actual company expenses, 
showing whether the company complied 
with the law or whether the various ex- 
penses exceeded any of the correspond- 
ing expense limits. 

These schedules are compiled and pub- 
lished in the Superintendent’s annual 
report. We have summarized these re- 
ports below showing the percentages of 
actual expenses to the expense limits 
permitted by law for all companies 
operating in New York. For example, 
the total expenses of all companies 
amounted to $498,770,651 in 1947. The 
corresponding expense limit permitted 
by the section was $571,575,809, giving a 
ratio of actual expenses to the expense 
limit of 87.26%. 

In the schedule below, these ratios are 
shown for various years. 


COMPARISON OF ACTUAL EXPENSES 
TO EXPENSE LIMITS 


First Year Total 
Year Agency Company 
Expenses Expenses 
TERR coca ventecuuwet 81.69% 74.33% 
Le edinweitecneincedas's 81.27 2.80 
ESRbery wae occas ot ose 81.90 75.29 
ea care cae tee 83.76 82.18 
IGG cacrcindies aes 85.48 87.26 


A review of this schedule shows that 
both first year agency expenses and 


total company expenses remained fairly 
constant until 1945 and that since 1945, 
the ratios have been increasing. In other 
words, the companies’ margin between 
actual expenses and expense limits has 
been reducing very rapidly. 

The true narrowing of the margins be- 
tween actual expenses and expense lim- 
its is more pronounced when individual 
companies are studied. The schedule 
shown above includes all companies and 
is unduly influenced by several large 
companies. A _ study of moderate or 
small companies indicates that their 
margins were much smaller and that in 
a number of cases they exceeded one or 
the other of the expense limits in 1946 
and 1947. This was the principal reason 
that the expense limits of Section 213 
were amended in 1948. 


Have Companies Been Too Conservative ? 


One of the questions most often asked 
by agents and field forces in general, is 
whether companies have used Section 
213 as an excuse for not increasing or 
changing the basis of compensation of 
agents. In other words, have companies 
hidden behind this section? It is felt 
that this question should be brought to 
the fore and that field men are entitled 
to a rational statement of the facts. 


Schedule Q indicates that up to 1945, 
companies generally spent as expenses 
considerably less than the expense limits 
permitted. At first glance it might be 
argued that they were unduly conserva- 
tive in this connection. During 1945, 
however, the war ended. The volume of 
new business written increased very 
sharply. Ceilings were removed from 
prices and costs in general spiraled. This 
resulted in major increases in the cost 
of doing business without corresponding 
increases in the expense limits. It is 
probably fortunate that the companies 
did have their former margins of ex- 
penses to call on. It should also be noted 
that Section 213 always contemplated 
that, in normal times, companies would 
maintain considerable margins between 
actual expenses and the expense limits. 
Otherwise they would not be operating 
efficiently or carrying out their true 
trusteeship td their policyholders. 

From an agent’s viewpoint, it is im- 
portant to realize that the compensation 
of agents is not primarily controlled by 
the expense limitations. In order for 
a New York company to change its basis 
of compensation it must present the 
proposed plan to the Department of In- 
surance and prove that the plan does 
not exceed the first year maximum of 
55% and that the present value of the 
total compensation does not exceed the 
limit of 111.96% of one premium. These 
latter two requirements are, therefore, 
the controlling regulations on compen- 
sation. In this connection, we have heard 
the opinion expressed, by a reliable 
source, that the present value of the 
commissions, service fees, pensions and 
other component parts of the compensa- 
tion plans in most of the companies sub- 
ject to the New York Law, do not vary 
more than 5 or 6% from the maximum 
permitted by the statute. Other compa- 
nies no operating in New York would 
have rates of commission which would 
be at least as favorable. This is the 
test on which the companies must be 
judged. 


Should This Section Be Amended? 


Criticism of the life insurance business 
during the Armstrong Investigation re- 
sulted in the enactment, in 1906, o 
Section 97, the predecessor of Section 
213. In the following 23 years, 10 
amendments were made to the section. 
In 1929, the act was again reviewed and 
amended to its present form. Notwith- 
standing this, further amendments were 
made in 1936, 1939, 1942, 1943, 1946 and 
finally in 1948. No section as compli- 
cated as Section 213 could be written to 
provide for all the contingencies which 
will arise over a long period of years. 
This is particularly true when the sec- 
tion regulates not only the total com- 
pany expenses but the various subdi- 
visions of the total company expenses, 
as Section 213 does for ordinary busi- 


HEARD on the WAY 








Asa V. Call, president of Life Insur- 
ance Association of America, and presi- 
dent of Pacific Mutual Life, is a trustee 
of his alma mater, University of South- 
ern California, and is its vice president. 
He is also known in educational circles 
as the donor of the Call Achievement 
Annual Award, and his academic activi- 
ties related to the university, subsequent 
to his undergraduate years, earned him 
a doctorate of laws. He is a director 
and member of executive committee of 
California Bank and Gladding, McBean 
& Co.; and a director of the Braun Cor- 
poration and Founders Fire and Marine 
Insurance Co. Immediate past president 
of California State Chamber of Com- 
merce, he continues to serve it as its 
treasurer. Active in civic, philanthropic 
and cultural affairs in Los Angeles Mr. 
Call is currently chairman of the finance 
committee, Greater Los Angeles Area 
Plans, Inc., dedicated to the erection of 
a new opera house and auditorium for 
metropolitan Los Angeles. 

After his graduation from University 
of Southern California Mr. Call entered 


the private practice of law, first as a 
member of the firm of Call & Call, where 
he was associated with his father who 
had _ been a prominent figure in the 
California bar. Later, as the senior 
member of Call & Murphy, he became 
a leading corporation counsel, and it 
was from this practice that he embarked 
on his life insurance career, becoming 
counsel for Pacific Mutual. In 1935 he 
was made executive vice president and 
general counsel and in 1942 was elected 
president of Pacific Mutual. His prestige 
among executives of life insurance com- 
panies throughout the country is high. 





The Pacific Coaster, a house organ 
of the Metropolitan Life’s Pacific Coast 
head office, ran an article in the current 
issue on the machine maintenance shop 


which is under the direction of H. 
Duckenfield, the company’s Pacific 
Coast purchasing agent. Maintenance 
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shop employes keep in good operating 
order the head office’s typewriters, edi- 
phones, bookkeeping, graphotype, ad- 
dressograph, multigraph, mimeograph 
machines and the intercommunication 
systems. Other miscellaneous jobs in- 
clude mending of fountain pens, num- 
bering machines, staplers, electric clocks 
and so on. The shop is equipped 
with a drill press; a lathe; an air com- 
pressor; a welding and brazing outfit; 
a typewriter washing machine; a con- 
traption for running, editing, splicing 
and repairing company motion picture 
films, and many other gadgets. The weld- 
ing and brazing outfit and the lathe are 
used to manufacture parts for machines. 
There is a grinder, used for numerous 
things, from sharpening knives for 
the commissary department to cutting 
down parts. Then there is the buffer, 
which is used for polishing anything 
from silverware for the cafeteria to 
small parts for machinery. 





The following were speakers at an- 
nual economic conference of Chicago 
chapter, CLU, held at Palmer House 
January 19: Ralph Budd, president, 
Chicago, Burlington & Quincy; Rich- 
ard Glenn Gettell, chief staff economist, 
Fortune magazine; Deane W. Malott, 
chancellor, University of Kansas. 

Topics follow: Mr. Budd, “Underwrit- 
ing Railroad Service for the Future”; 
Mr. Gettell, “Fortune Analyzes the 
Economy”; Mr. Malott, “America the 
Profligate.” 





Texas Gas Transmission Corp. an- 
nounces a private placement of $60,000,- 
000 bonds with a group of 12 insurance 


companies: Metropolitan, Prudential, 
Equitable Society, New York Life, 
Northwestern Mutual, Mutual Life, 


Travelers, Aetna, Massachusetts Mutual, 
Penn Mutual, Mutual Benefit and Con- 
necticut Mutual. 

Proceeds from the bond transaction 
will be used to finance Texas Gas Trans- 
mission proposed 800-mile Texas-to- 
Ohio pipe line. The sale was made De- 
cember 23 and the money deposited with 
Chemical Bank & Trust Co. as trustee. 


Uncle Francis. 





ness. It would appear to be a compli- 
ment to the cooperative attitude of the 
New York Insurance Department that 
the section has worked as well as it has. 
From an agent’s viewpoint, we are in- 
terested in two primary questions: Does 
the section provide the flexibility needed 
in developing compensation plans and 
does it permit an adequate basis of com- 
pensation ? 

With respect to the first question, 
flexibility of plans is possible under the 
provisions of this section provided al- 
ways that the present value of the total 
compensation does not exceed the maxi- 
mum of 111.96% of one premium. The 
difficuly, from the flexibility viewpoint, 
for Ordinary business arises where a 
company wishes to adopt one of the 
modern plans involving large 2nd, 3rd 
and 4th year renewal commissions. The 
formulae used in setting the agency ex- 
pense limits are still geared to the 1929 
approach to compensation and do not 
lend themselves to such modern career 
contracts. The result is that the expense 
limit, in some years, may not be suffi- 
cient to support the plan even though it 
is sound, 


Need of Careful Consideration 


The adequacy of the compensation 
basis permitted is a more difficult ques- 
tion to answer. No matter how generous 
a basis is permitted, some people will 
always say it is too conservative, while 
others will argue that the compensation 
is too liberal. One test would be to 


apply the principles of compensation as 
developed by the Committee on Com- 
pensation of NALU. It will be recalled 
that NALU recommends as a minimum 
basis of compensation 50% first year 
commission, nine 5%’s vested, service 
fees thereafter and adequate group and 
pension coverage. When these recom- 
mendations are compared with the 
maximum compensation permitted agents 
and general agents combined, it is seri- 
ously questioned whether the act will 
permit the NALU’s commission basis 
plus service fees, adequate pension and 
group coverage and at the same time 
provide the minimum amount required 
by general agents to organize and fi- 
nance a general agency. 

Section 213 was drafted in 1929 and 
keyed to the business conditions and 
compensation plans prevailing at that 
time. Since 1929 there have been many 
changes in the economic picture. New 
trends have also appeared in an agent’s 
compensation: Companies now offer 
pensions and Group insurance and the 
so-called career contract has been in- 
troduced. The problem of the proper 
compensation of agents, the reward due 
a general agent or manager and the effi- 
cient and flexible operation of an insur- 
ance company are all at stake in this 
question. “Should this section be 
amended?” is a question which requires 
careful consideration by all segments 
of the business, the Department of In- 
surance, the companieis and the field- 
men, 
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CREDIT SUPPORT OF CONTRACT 
BONDS 

An informative article in the current 
issue of Credit and Financial Manage- 
ment discusses contract bonds from 
the viewpoint of credit support. It was 
written by Albert C, Supplee of Pitts- 
burgh, manager of United States Fi- 
delity & Guaranty. 

Speaking of the Performance Bond, 
Mr. Supplee gives some Pittsburgh ex- 
amples. The City of Pittsburgh and the 
Commonwealth of Pennsylvania require 
labor and material bonds of 50% of the 
contract price. The School District of 
the City of Pittsburgh and County of 
Allegeheny require such bonds in the 
amount of 100% of the contract price. 
The Federal Government usually re- 
quires labor and material bonds of 50% 
of the contract price although in cases 
of contracts of several millions the per- 
formance and labor and material bonds 
are each required in definite maximum 
amounts like $2,500,000. Mr. Supplee 
adds: 

You credit men have a distinct pro- 
tection in all of these bonds. They are 
on file, subject to inspection. The de- 
cided interest in such bonds is indi- 
cated by inquiries we receive by letter 
and telephone from credit men asking 
for information as to a certain con- 
tractor’s credit and record. We also re- 
ceive inquiries about the standing of 
other bonding companies. 

Mr. Supplee also discussed the enor- 
mous amount of private work each year. 
Industrial expending 
large sums every year for new plants 
and improvements of various kinds. The 
records show that in 1947 contracts for 
public work in Western Pennsylvania 
totaled $77,000,000. In concluding his ar- 
ticle Mr. Supplee said: 

What is your protection where you 
are selling a low bidder on _ private 
work? Previously, each bonding com- 
pany in our industry had its own per- 
formance and labor and material bonds. 
We now offer the new performance and 
labor and material bonds especially pre- 
pared to cover private work. After two 
years of negotiating between our As- 
sociation of Casualty and Surety Com- 
panies and the American Institute of 
Architects, this broad protection was de- 
veloped. They are short, concise and 
very clearly worded. 

One of the largest manufacturers in 
this city was preparing to let four con- 
tracts totaling a million dollars. When 
I told their insurance manager that both 
performance and labor and material 


companies are 


bonds could be obtained for one pre- 
mium, he readily ordered them issued. 


My suggestion is that you recom- 
mend these modern bonds to your own 
company for any work it is contemplat- 
ing; or when you are preparing to pass 
credit to any contractor for private 
work that you suggest this protection to 
the owner, In this way, you will obtain 
the benefit of these bonds the same as 
you enjoy in selling to contractors on 
public work. 





WIDOW GETS A SURPRISE 

That life insurance policies do not al- 
ways lapse when the insured or his 
beneficiaries think they do was demon- 
strated recently in the case of a $10,000 
policy which had been purchased from 
the Connecticut Mutual in 1946. The in- 
sured paid the premiums that came due 
that year and also in 1947. In 1948 the 
premium was not received by the com- 
pany within the grace period (31 days 
following the date on which the pre- 
mium was due). In natural course of 
events the policy would have lapsed with 
little or no value, 

The insured died of a heart attack 23 
days after the grace period—actually 54 
days after the premium due date.. His 
family, knowing that the premiums had 
not been paid, assumed that the policy 
was worthless. Upon being notified of 
the death, the company checked the 
policy records and discovered that the 
annual dividend, which had been cred- 
ited to the policy, was large enough to 
cover a quarterly premium, and, under 
the terms of the contract, automatically 
paid the overdue premium. Thus, the 
policy was assumed to have been in 
force when its holder died, and the 
widow was paid $10,000. 

It is an interesting case which has 
been called to the attention of the In- 
stitute of Life Insurance as indiéating 
the high standards under which life in- 
surance companies operate. 





George Olmsted, chairman of Hawk- 
eye Casualty and president of Security 
Fire of Des Moines, was married Janu- 
ary 15 to Mrs. Carol Shearing Hoy of 
Farthing, Wyo., in National Presby- 
terian Church, Washington, D. C. The 
honeymoon is being spent in New York 
and Florida. George Olmsted, Jr., was 
best man. 

a or 

Mrs. Hugo Dalmar, president of the 
agency of H. Dalmar & Co., Chicago, 
and a secretary of the Paramount Fire 
Insurance Co., was elected a director 
of the Chatham Bank of Chicago at the 
meeting of the board of directors, Janu- 
ary ll 





WILLARD CROTTY 


Willard Crotty, CPCU, president of 
the Dallas Insurance Agents Associa- 
tion and a past president of the Dallas 
Junior Chamber of Commerce, has been 
elected as Dallas’ “Outstanding Young 
Man of 1948” and was presented with a 
Distinguished Service Award. The se- 
lection was made by a committee of 
civic and business leaders, which de- 
scribed Mr. Crotty’s accomplishments as 
“well diversified” as he has been a 
leader in every Dallas campaign of a 
civic and charitable nature during 1948. 
The citation mentioned his work with 
the insurance agents’ associations, local, 
state and national. 


* * * 


Margery S. Foster, who has been dep- 
uty. controller of Wellesley College since 
1946, has been made director of Welles- 
ley’s 75th anniversary fund campaign. 
From her graduation until she entered 
the Waves in 1943 Miss Foster was in 
the actuarial department of New Eng- 
land Mutual Life, specializing on pension 
plan work. As a lieutenant in the Wom- 
en’s Reserve she was assistant to the 
port director in San Francisco where 
she was responsible for arranging trans- 
portation for the Waves sent overseas. 


* * * 


A. C. Bryan, manager of the mortgage 
loan department of Provident Life and 
Accident, Chattanooga, has been elected 
to membership in the American Institute 
of Real Estate Appraisers. Mr. Bryan 
was one of 19 men throughout the coun- 
try whose successful completion of the 
A. I, R. E. A. course was announced at 
the annual meeting of the governing 
council of the Institute. 


* * * 


David A. Tyler, Jr., Connecticut Gen- 
eral Life, Hartford branch office, Frank 
O. H. Williams, manager, has been se- 
lected by the branch as its “Man of the 
Year.” He joined the company in 1946 
following his discharge from the Army 
Air Force as a captain and has quali- 
fied for the company’s Vice President’s 
Club, the company’s top honor for new 
men. He attended Hartford High School, 
Mercersburg Academy and Trinity Col- 
lege. He won three national scholastic 
swimming records. 


* * * 


Col. Alan C. Tod, chairman of Royal- 
Liverpool, and Sir James Dyer Simpson, 
chief general manager, will visit the 
United States early in April. 




















J. RENWICK MONTGOMERY 


J. Renwick Montgomery, associate 
manager, Phoenix Mutual Life, Phila- 
delphia, paid for close to $5,000,000 in 
1948. He entered life insurance 28 years 
ago, going with the former L. H. An- 
drews agency, now the Parker agency, 
New York. Later, he was appointed 
manager in Philadelphia. For a short 
period he was associate general agent 
of Berkshire in Philadelphia and then 
returned to the Phoenix Mutual. For 
years he has been a consistent million 
dollar. producer and he led the Phoenix 
for three consecutive years in premiums, 

a 


Col. Howard P. Dunham, vice presi- 
dent, American Surety, and Theodore 
M. Riehle, general agent, Equitable So- 
ciety, are on the committee which will 
nominate officers, chairmen and mem- 
bers of the standing committees for 
election on May 5 of Chamber of Com- 
merce of State of New York. Chairman 
of committee is Percy H. Johnston, 
Chemical Bank & Trust Co., and a di- 
rector of New York Life. Joseph J. 
Magrath, Chubb & Son, and H. C. 
Thorn, Insurance Company of North 
America, have been nominated for resi- 
dent membership in the Chamber and 
James J. Beha, lawyer and son of late 


Insurance Superintendent, James A. 
Beha, for associate membership. 
en Soe 


Peter M. Fraser, president, Connecti- 
cut Mutual Life, has received The King’s 
Medal for Service in the Cause of 
Freedom from the British Goveynment 
through its Embassy in Washington for 
services rendered by him to the allied 
cause during the war. Mr. Fraser served 
as chairman, Hartford chapter of The 
British War Relief Society, Inc., from 
1941 to 1945, 

oo ae 


Miss Jean Tachau, daughter of 
Charles S. Tachau, of E. S. Tachau & 
Sons, local agents, Louisville, Ky., and 
president, Louisville Fire & Marine In- 
surance Co., is starring as one of the 
dancers in the New York hit, “Kiss Me, 
Kate,” which is based on Cole Porter’s 
version of “Taming of the Shrew.” The 
Tachau agency is one of the oldest in 
Louisville. The Louisville Fire & Ma- 
tine was formed by the Tachau inter- 
ests about twenty years ago. 

* * x 

Charles E. Becker, president, Franklin 
Life of Springfield, IIl., and Mrs. Becker 
will leave from San Francisco on Janu- 
ary 28 for a cruise to Hawaii. Their 
traveling companions will be Edward J. 
Barrett, Democratic Illinois Secretary of 
State, and Mrs. Barrett. 
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Life Saving Benevolent Association 
Ail officers were reelected on January 
13 at the 100th annual meeting of the 
Life Saving Benevolent Association, or- 
ganized in 1849 primarily to place life 
saving stations along the coasts of New 
York and New Jersey. William D. 
Winter is president; J. Arthur Bogar- 
dus, vice president; Percy C. Craig, 
treasurer; Franklin B. Tuttle, secretary, 
and Norman Howe, Jr., assistant secre- 





tary. Mr. Winter is chairman of the 
board of Atlantic Mutual, Atlantic Mu- 
tual Indemnity and Centennial. Mr. 


Bogardus is president of the Atlantic 
Mutual and associated companies, and 
Mr. Tuttle is vice president. 

Elected as managers of the Life Sav- 
ing Benevolent Association, class of 
1951, were Captain P. B. Blanchard, 
Percy G. Craig, William Cruikshank, 
W. Bradford Harwood, J. Barstow 
Small, Ralph H. Stever and Benjamin 
Strong. The president of Chamber of 
Commerce of State of New York and 


the Collector of the Port of New York 
are ex-officio managers of the asso- 
ciation. 

Although the original purpose of the 
century-old association was chiefly to 
build and equip life saving stations, it 
devoted itself more and more to the 
granting of medals and awards _ for 
heroic rescues from drowning as the 
Government gradually took over the 
stations. Last year, for example, it made 
awards for 1947 heroism to nine mem- 
bers of the New York City police de- 
partment; eight members of the fire 
department; six civilians; to the officers 
and crew members of the U. S. Coast 
Guard Cutter “George M. Bibb,” who 
assisted in the rescue of the passengers 
and members of the crew of the 
“Bermuda Sky Queen,” on October 17, 
1947, when that giant flying boat was 
forced down at sea while on a char- 
tered flight from Foynes, Ireland, to 
New York; and to the captain and crew 
members of the Army _ Transport 
“Charles A. Stafford,” for rescuing crew 
members of the Portuguese fishing ves- 
sel “Maria Carlota’ when she was 
caught in a full gale on her way to 
Lisbon. The vessel was at the mercy of 
the seas when she called for help, and 
the captain later remarked that they had 
all given up hope of being rescued when 
the “Stafford” was sighted at 6 a.m. on 
November 4, 1947. 

The Life Saving Benevolent Associa- 
tion is a non-profit organization sup- 
ported by private contributions, and its 


officers and managers serve without 
compensation. 
* * 
Coincidence 


In November, 1948, an advertisement 
of the American Foreign Insurance As- 
sociation was carried in The Eastern 
Underwriter. Its headline assumed what 
might happen if a windstorm should 
Sweep through Bombay, India, one as- 














sumption being that an American-owned 
warehouse might be destroyed. 

At the very time that this advertise- 
ment appeared the elements in India 
were putting the AFIA right on the 
beam because on November 23, Bombay 
was visited by the most destructive cy- 
clone in its history. The damage to 
property was heavy and a number of 
persons were killed. 
wea 


“Jack” Munro 


Joseph Alfred Munro, popularly known 
as “Jack” Munro, is one of the best 
known figures in the reinsurance field. 
He is vice president and a director of 
Prudential Insurance Co., Located in 
the City of New York, vice president 
and a director of Hudson Insurance Co. 
and assistant United States manager of 
the Skandia Insurance Co. 


Born in Portland, Ore., he went to 
Wharton School, University of Penn- 
sylvania; where he studied under Dr. 
S. S. Huebner. After his graduation he 
entered the insurance field with the 
American Foreign Insurance Associa- 
tion, manager at the time being Harry 
Austin. He took the AFIA training 
course in New York City and also as 
part of his training he was attached to 
the engineering department of the 
Great American, one of the member 
companies. He was then transferred to 
the Orient and his travels included 
being in Japan, China, Philippines, 
Java, Sumatra, Malaya, Siam, Burma, 
India and Ceylon. He became branch 
manager at Singapore and a year and 
a half later was transferred to Burma 
as branch manager at Rangoon. 

Mr. Munro was in Siam when a 
revolution brought about a change in 
the monarchy. That was the revolution 
where aeroplanes dropped _ kerosene 
pans, filled with water and not kero- 
sene. No great property damage was 
done, but the “bombing” was effective 
enough to throw a scare into the popu- 
lation. From the Orient Mr. Munro 
was assigned to South America and then 
had experience in Paris and London. 

Mr. Munro’s Royal connection started 
in 1937 when he became manager of 
the foreign brokerage department of 
the United States branch. He entered 
the Army during World’ War II and 
came out a lieutenant colonel. Return- 
ing to the Royal-Liverpool organization 
he was made executive regional mana- 
ger in New York, his duties being in 
connection with handling of business 
in Western states. When the Insurance 
Executives Association formed a com- 
mittee to study war damage insurance 
matters he was a member of its New 
York subcommittee. 

In his post with the Prudential In- 
surance Co., Located in City of New 
York, the Hudson and the Skandia Mr. 
Munro is chief assistant to M. H. Gran- 
natt in charge of the incoming and 
outgoing reinsurance of the fire and 
casualty operations of the United States 
branch of the Royal-Liverpool. Mr. 
Grannatt is president of the Prudential 
and the Hudson and is U. S. manager 
of the Skandia. 
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Left $500,000 to Cornell 


Courtlandt Palmer Hull, Jr.. who for 
many years was head of the general 
insurance brokerage firm of C. P. Hull, 
Jr., Inc., of 76 William Street, New 
York, and who was president of the 
Lincoln Assurance Co., of Washington, 
D. C., which was reinsured in 1931, — 
in a hospital in Washington, D. = 
December 19 at the age of 87. 

On January 14 the New York Herald 
Tribune printed a story saying he had 
bequeathed $500,000 to Cornell Univer- 
sity. This bequest was a surprise to 
Cornell University authorities as Mr. 
Hull had not been a student at the uni- 
versity nor had had any association with 
them, and upon looking up the genealo- 
gical records no relationship was dis- 
closed with Ezra Cornell who founded 
Cornell Universitiy in 1865. Inquiry by 
the Herald Tribune of Mr. Hull’s at- 
torney, James Adam Murphy, 14 Wall 
Street, revealed that the bequest was 
made in memory of Henrietta W. Hull, 
who was the mother of Courtlandt P. 
Hull, Jr. 

* * * 


The Ledbetter Organization 


In a page advertisement in the Daily 
Okle thoman & Times, Oklahoma City, 

R. Ledbetter ran 26 pictures of mem- 
bers of this organization, including its 
new general manager, R. M. Miller. Mr. 
Miller has been in the insurance field 27 
vears and for the past two decades has 
been manager of the Oklahoma Audit 
Bureau. 

The Ledbetter agency is 34 years old. 
Among other representations it has the 
general agency for Aetna Casualty & 
Surety and Automobile Insurance Co. 
Included in the pictures of Ledbetter 
personnel are seven from the claim de- 
partment. 

* * * 


New Engines for Airplanes 


At the meeting of the Society of 
Automotive Engineers held in Detroit 
interesting developments in engines 
were described. 

R. H. Sheppard, president of a plant 
in Hanover, Pa., reported the develop- 
ment of the Sheppard diesel engine, de- 
signed for small power applications and 
for operating periods of from 4,000 to 
8,000 hours between overhauls. He said 
that the engine would operate on vir- 
tually any petroleum liquid fuel, and 
even on cottonseed, linseed, soybean 
and peanut oils. This was the result of 
eight years of experimentation. 

Ralph L. Boyer of Cooper-Bessemer 
Corporation, Mount Vernon, Ohio, de- 
scribed a dual-fuel engine, operating on 
either fuel oil or natural gas and de- 


veloping more power from a given size 
than a straight gas engine. 
Representatives of California Re- 
search Corporation, San Francisco, out- 
lined the development and manufacture 
of a completely non-inflammable air- 
craft hydraulic fluid, principal ingredient 
in which was a halogenated non-aro- 
matic hydrocarbon. 
2 2 
Terry Heads “Grasshopper Pilots” 
of World War II 


The “Grasshopper Pilots Association” 
of Army Reserve and National Guard 
was organized in Harrison, N. Y., by 
13 charter members meeting at West- 
chester County airport. President of the 
new association is H. P. Baldwin Terry 
of Syosset, Long Island, an insurance 
broker at 25 Broadway where he is 


with Wyllys & James T. Terry, which 
is associated with Lukens, Savage & 
Washburn. 

Membership is restricted to Army 
ground forces liaison pilots of light 
planes such as those which were em- 
ployed by the Artillery for combat 


reconnaissance in both theatres of last 
World War.. The 13 are veterans of 
European or Pacific warfare, but mem- 
bership will be open to ground force 


pilots with noncombatant experience. 
At present membership will be re- 
stricted to pilots living in the First 
Army Area, extending from southern 
New Jersey to Maine. 

* ¢ *# 


Chicago’s Insurance Exchange 


The Insurance Exchange Building of 
Chicago, which is headquarters for 
many insurance companies and agency 
or brokerage offices, is in the real estate 
news. Heirs to the estate of Max Pam, 
a corporation lawyer who died there in 
1925, will sell 82,500 shares of $10 par 
common stock of the building corpora- 
tion and the Central Republic Co. will 
offer them at $14.75 a share. Pam had 
a half interest in the property. 

The Insurance Exchange Building is 
really two buildings, which occupy a 
square block although the two buildings 
are connected with the same ground 
floor lobbies. The address is 175 West 
Jackson Boulevard, the location being 
not far from the La Salle Street rail- 
road station. The south section of the 
Insurance Exchange is on_ property 
owned by University of Chicago. The 
stock not offered for sale is owned by 
the estate of Ernest R. Graham of the 
architectural firm of Graham, Ander- 
son, Probst & White. 

The Insurance Exchange is called the 
largest office building in Chicago. 
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N. Y. Standard Form 
Fought in Minnesota 


AGENTS ARE DIVIDED IN VIEWS 





Committee Head Feels Present Minn. 
Policy More Advantageous; Agents 
Pres. Sees Room for Improvement 





Lines are being drawn in the fight 
for and against the adoption in Minne- 
sota of the New York standard fire 
policy. A letter has gone out to the 
membership of the Minnesota Associa- 
tion of Insurance Agents under the 
signature of Frank S. Preston, chairman 
of the legislative committee, opposing 
he New York form. 

A minority report of the committee is 
also prepared which objects to the find- 
ings of the committee as “prejudiced” 
and recommending that the president of 
the state association appoint a special 
committee to study the subject: Presi- 
dent Jess Bradley of Duluth has. written 
a letter to Chairman Preston urging that 
his committee undertake negotiations 
with company representatives in order 
to prepare a Minnesota form “that will 
be a progressive step in our industry.” 

In his letter to the membership of the 
state association under date of. January 
8, Chairman Preston said: “It appears 
clear the proposed form would impose 
unnecessarily onerous obligations on the 
assured and would fail to give him many 
of the safeguards and the protections 
which he has in our present policy. 
It is well to bear in mind that the pro- 
posed form was welcomed with approval 
by many states because it was an im- 
provement over the former New York 
standard policy which those states had 
been using. Such is not the case in 
Minnesota, however, which for years 
has had a standard policy more favor- 
able to the public than the one proposed. 

In his letter to Chairman Preston 
President Bradley said: “It seems to 
be the opinion of the executive commit- 
tee that their resolution would permit 
you to negotiate a more favorable form 
for Minnesota policyholders. The re- 
port of your committee seems to throw 
out any idea of negotiating improvements 
in our present form which we believe 
is an unsound position for your com- 
mittee to take. Our directors feel that 
all the advantages of the Minnesota 
form should be retained. At the same 
time we realize that a better and more 
up to date form should be adopted for 
the benefit of the public.” 





Smith Secretary of Hail 
Dept. of Home at Chicago 


The Home Insurance Co. announces 
the appointment of Edward R. Smith, 
manager of the Home’s hail department 
at Chicago, to secretary of the same de- 
partment. 

Mr. Smith joined the Home in 1920 
as a special agent in Oklahoma; subse- 
quently becoming state agent there. In 
July, 1937, he was transferred to Dallas 
as a joint state agent and in January, 
1940, was named manager of that office. 
In 1943 he was transferred to the hail 
department in Chicago as manager. 





MANY LICENSED IN ONTARIO 

In the current licensing year, a new 
record will be established in the number 
of fire and casualty insurance agents to 
be licensed in Ontario, according to the 
present rate of applications. So far, li- 
censes have been issued to more than 
6,000 agents and when the final count is 
made it is understood that some 7,000 li- 
censes will have been granted. 


N. Y. Rate Body Meeting 
Feb. 8 on Multiple Risks 


The New York Fire Insurance Rating 
Organization will hold a special meeting 
on Tuesday, February 8, to discuss age 
tion which may be taken as a result of 
the decision of the New York Insurance 


Department on multiple location fire 
business. This meeting will follow the 
regular annual meeting of the rating 
body, which is scheduled to start at 
2 p.m. : 





Four North British Veterans 
Mark Anniversaries in Jan. 


Heading the list of January service 
anniversaries among employes of the 
North British Group is Secretary H. 
A. Klocke of the New England depart- 
ment who celebrated 47 years on Janu- 
ary 13 

On the same day Secretary R. T. 
Stewart of the Middle Department 
reached his 45th year with the com- 
panies. 

On January 2, Secretary S. R. Howard 
of the Chicago department marked his 
42nd anniversary. 

Inspector J. T. Austin of the local de- 
partment on January 1 looked back on 
40 years, as did K. F. Johnston of the 
Pacific department. 





FIRE ASSOCIATION DIRECTOR 


William R. K. Mitchell has been 
elected a director of the Fire Association 
of Philadelphia and the Reliance, suc- 
ceeding Herbert J. Tily. The former is 
president of the Provident Trust Co. 
and a director of the Lumbermen’s In- 
surance Co., Philadelphia National and 
the Provident Mutual Life. 






HONOR HUGH L. MEHORTER 


Veteran Crum & Forster State Agent 
in Southern New Jersey Installed 
as Speaker in Trenton 


Hugh L. Mehorter, long a popular fig- 


‘Kure among insurance company men and 


agents in New Jersey, was installed as 
speaker of the New Jersey State Assem- 
bly at Trenton on Tuesday, January 11. 
Among those present were United 
States Senator Robert Hendrickson and 
Mrs. Hendrickson, who came up from 
Washington especially for the occasion; 
a large delegation of friends from Glou- 
cester County where the Speaker re- 
sides, and members of the Mehorter 
family. Mr. Mehorter is state agent in 
the southern part of New Jersey for the 
Crum & Forster Group which he has 
served for close to thirty years. 

Mr. Mehorter was born on January 
24, 1899, at Wenonah, N. J., only three 
miles from Woodbury where he now 
makes his home. Though offered numer- 
ous insurance executive posts in New 
York City he refuses to leave South 
Jersey. During World War I he served 
in the 111th Machine Gun Battalion and 
entered insurance in 1919 with the 
Schedule Rating Office in Newark. A 
year or two later he became assistant 
to Henry Borchers, state agent for the 
Crum & Forster Group in northern 
New Jersey. After a few years’ experi- 
ence in the northern part of the state 
Mr. Mehorter was transferred to the 
southern district, with headquarters in 
Camden. 

Several years ago Mr. Mehorter en- 
tered the state legislature as a Republi- 
can and last year served as majority 
leader. He and Sen. Hendrickson have 
long been close friends and it was 
through the latter that Mr. Mehorter 
developed an interest in politics. The 
new Speaker has also long been active 
in the Historical Society of New Jersey 
and has lectured often on the history of 
the state. He is keenly interested in 
boys’ work and other civic ventures; is 
married and has one daughter who is 
married. He has two brothers in insur- 
ance, Samuel A., president of McDaniel 
& Co., Inc., of New York and James, 
who is with the Home in southern New 
Jersey; and four sisters. 
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EXCESS AND SURPLUS LINES 
SAFETY AND CLAIMS SUPERVISION 


Our facilities are available to 
insurance companies and to 


responsible agents and brokers. 


Since 1921 


South and Water Sts. 
Baltimore 2, Maryland 
Phone: L. D. 109 


—_ 





40 Exchange Place 
New York 5 
Phone: HAnover 2-6384 
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CPCU Annual Meeting 
In Dallas Nov. 2-4 

COMMITTEES ARE APPOINTED 

P. M. McCulley, President of Southwest 


Chapter, Expects Attendance at 
Baker Hotel of About 200 








The 1949 annual meeting of the So- 
ciety of Chartered Property and Casu- 
alty Underwriters will be held in the 
Baker Hotel, Dallas, Texas, November 
2-3-4, Price M. McCulley, president of 
the Southwest Chapter, announces. This 
will be the fifth annual convention of 
those holding the CPCU designation and 
about 200 members of the society and 
their wives are expected to attend. 

Since its founding in 1942, 211 persons 
have been awarded the CPCU designa- 
tion of which group fourteen belong to 
the Southwest Chapter, 13 in Texas and 
one in St Paul. The fourteen will be 
hosts for the 1949 meeting. Since the 
first series of examinations in 1943, 
there have been 3,787 examinations 
taken by 1,222 persons. In addition to 
those who have been awarded the de- 
gree, there are 656 persons who have 
credit for passing one or more exami- 
nations. 


Committee Chairmen 


The chairmen of the convention com- 
mittees, as named by President McCul- 
ley are: budget and finance, Mr. McCul- 
ley; hotels, Willard Crotty; registration 
and hospitality, Tom R. Chatfield; pub- 
licity and public relations, Alfonso John- 
son. Officers of the Southwest chapter, 
in addition to Mr. McCulley are Willard 
Crotty, Dallas, vice president; W. 
Homer A. Terry, Fort Worth, secretary- 
treasurer; and Hal A. Gulledge, Dallas, 
national director. 

At the June, 1948, examinations, Cali- 
fornia led all states with 110 examinees, 
closely followed by Pennsylvania with 
98, and New York with 76. Texas and 
Ohio each had 58, Illinois 57 and New 
Jersey 47. The District of Columbia, 
Hawaii and 35 states each had examinees 
at the last examination. 





Sexton Phila. Marine 


Manager for Boston 


H. Bradley Sexton, Jr., has been ap- 
pointed marine manager of the Philadel- 
phia office of the Boston and Old Colony. 
Born in Evanston, IIl., he is a graduate 
of Princeton University and started his 
marine insurance career in 1940 with the 
American Marine Insurance Syndicate 
where he was a hull underwriter. 

In 1942 Mr. Sexton joined the Fire 
Association of Philadelphia as inland 
marine underwriter and then special 
agent in Philadelphia and_ eastern 
Pennsylvania. More recently he _ has 
served as special agent for the Boston 
and.Old Colony in the same field. 





Kennedy Heads Producers’ 
Division in USO Drive 


Laurence S. Kennedy, president of 
Marsh & McLennan, Inc. has accepted 
the chairmanship of the insurance 
agents and brokers division in the New 
York USO Campaign for a minimum 
goal of $800,000 which will begin on 
February 1, it is announced by General 
Chairman John J. Raskob. The local 
effort is part of a national drive for 
$6,650,000 to continue entertainment for 
wounded veterans through Veterans 
Hospital Camp Shows and to provide 
clubs and other USO services for the 
estimated 2,100,000 men in the Armed 
Forces during 1949, 





DESAUTELS’ NEW POST 


Raymond C. DesAutels has resigned 
as head of the agency license division of 
the Michigan Insurance Department to 
become head of the fire insurance ac- 
tivities in Michigan of the United Bene- 
fit Fire of Omaha. John Earl Brink is 
Michigan manager for the company. 

















J. V. HERD 


Bernard M. Culver, chairman of the 
boards of the America Fore Group, an- 
nounces that at meetings of the boards 
of directors yesterday it was voted to 
make certain officers of the fire compa- 
nies of the group officers of the Fidelity 
& Casualty Co. 

As well, officers of the Fidelity & 
Casualty were elected officers of the fire 
companies of the group. 

The following vice presidents of the 
fire companies were made vice presi- 
dents of the Fidelity & Casualty: J. 
Victor Herd, William F. Dooley, Ver- 
non Hall and H. Clyde Edmundson. 

The following vice presidents of the 
Fidelity & Casualty were made _ vice- 
presidents of the fire companies of the 
group: Martin J. O’Brien, Frank E. 
O’Brien, and W. L. Bates. 

John C. Brodsky and Harold S. Rob- 


inson, secretaries of the casualty com- 





Fidelity & Guaranty 
Field Change Announced 


President Harry F. Ogden of the 
Fidelity & Guaranty Insurance Corpora- 
tion of Baltimore has announced the 
following field change: 

Special Agent Richard H. Bland, Jr. 
has been transferred to the home office. 
He will be succeeded by Special Agent 
Conrad L. Menchine, with headquar- 
ters at the home office, 301 Water 
Street, Baltimore. 

Mr. Menchine joined the F. & G. in 
1931 and has had service in the under- 
writing department as well as field ex- 
perience in the Eastern territory. During 
World War II he served as a captain 
with the Medical Division of the United 
States Army. 





Suburban N. Y. Field Club 


Starts Discussion Group 


The Suburban New York Field Club is 
sponsoring a discussion group, organized 
to provide special training for members 
who desire to participate in public rela- 
tions work. Arthur F. Checkett, Fire- 
man’s Fund, chairman of this commit- 
tee, will act as moderator and director. 


This discussion group of approxi- 
mately 35 members will meet on alter- 
nate Mondays, starting January 17, at 
6 p.m. at the Eastern Underwriters As- 
sociation quarters at 85 John Street, 
New York City. There will be twelve 
sessions of two and one-half hours each. 
At each meeting a different member will 
talk on a special topic for which he is 
specially qualified. 








F. E. O'BRIEN 


pany, were promoted to vice presidents 
of both the fire companies and the casu- 
alty company. 

Louis Moeckel, assistant secretary of 
the fire companies was promoted to sec- 
retary of the fire companies and the Fi- 
delity & Casualty. 


VERNON HALL 





W. L. BATES 





Paul J. Emme, resident manager of 
the Fidelity & Casualty in Los Angeles, 
was elected secretary of the fire com- 
panies and the casualty company. 

H. E. Soward, agency superintendent 
in Chicago, was elected assistant secre- 
tary of the fire companies. 


H. C. EDMUNDSON 





J. C. BRODSKY 












M, J. O'BRIEN 





H. S. ROBINSON 


Mr. Culver stated that this action has 
been taken to facilitate the multiple line 
underwriting of automobile insurance in 
which the America Fore Group is now 
engaged and to be prepared for the time 
when multiple line underwriting will be 
extended to other lines. 








Secretaries of All Companies 











Asst. Secretary 











H. E. SOWARD 





Michigan Legislative 
Committees Announced 


Senator Leo H. Roy of the 32nd 
senatorial district, Hancock, an experi- 
enced agent, has been designated chair- 
man of the Michigan Senate Insurance 
Committee although Mr. Roy is a new- 
comer to the legislature. He succeeds 
Robert J. Hamilton, Battle Creek agent, 
who did not seek reelection. Other 
Senate committee members are Colin 
Smith, Big Rapids, a former chairman; 
Edwin W. Klump, Harmbor Beach; 





Frank Andrews, Hillman, and Harold M. 
Ryan, Detroit. : 

The House committee is headed by 
Representative Andrew Bolt of Grand 
Rapids, who succeeds himself as chair- 
man. Other members are Decker, Mor- 
gan, Graebner, Schooley, Dickerson, 
Zanglin, Trombley and Leo J. Doyle. 

Commissioner David A. Forbes has in- 
dicated he has no legislative program 
to present at this session and there have 
been some indications that the session 
would be a rather quiet one from the 
standpoint of insurance legislation. 
Among the first bills offered, however, 








were several by Senator Harry F. 
Hittle, Lansing, to amend the work- 
men’s compensation act, including a 
measure generally revising upward the 
compensation rates by approximately 
20%. 





ASHLAND AGENCY ORGANIZED 

Putnam Agency, Inc., of Ashland, 
Ky., has been organized with capital 
stock of $100,000 to engage in the in- 
surance business. Incorporators are 
Donald H. Putnam, D. H. Putnam, Jr., 
Hiram E. McClenden and H. E. Redmon. 














Massachusetts Brokers to 
Meet in Boston Jan. 27 


An all-day sales session will be held 
by the Insurance Brokers Association of 
Massachusetts at the Copley Plaza 
Hotel in Boston on Thursday, January 
27. H. A. Reardon is president of the 
association and M. J. Ladd of Boston, 
vice president, is general chairman of 
the meeting. Featured speakers will in- 
clude the following: 

State Senator Richard H. Lee of New- 
ton, Mass., who will discuss the work- 
men’s compensation state fund threat; 
Richard E. Farrer, educational director 
of the National Association of Insur- 
ance Agents; Oscar Beling of the Royal- 
Liverpool Group, who will speak on 
agency management; and John Adam, 
Jr., of the Central Manufacturers Mu- 
tual, who will demonstrate salesmanship 
fundamentals. 

A series of round-table 
will open the all-day meeting. Discus- 
sion leaders are Christopher F. -Lee, 
Columbian National Life, accident and 
health; Bromley DeMeritt, Hartford 
Steam Boiler, boiler and machinery; John 
E. Borhek, Employers’ Group, compre- 
hensive liability ; Harold P. Cooley, New 
England Mutual Life, life insurance; 
Harold I. Bartlett, Boston Insurance 
Co., personal property floater; William 
“D. ‘Chappell, Aetna Casualty & Surety, 
survey selling; T. Walter Keany, Ameri- 
can of Newark, use and occupancy. 


discussions 





General Brokers Assn. 


Installs New Officers 


Newly elected officers of the General 
Brokers Association of the Metropolitan 
District, Inc., were installed at a meet- 
ing held Wednesday at the Hotel New 
Yorker. Alfred J. Bohlinger, Deputy 
Insurance Superintendent of New York, 
acted as installing officer. 

At a recent meeting of the executive 
committee of the association, George F. 
Sullivan, past president, was elected 
chairman of the committee. 

The January 19 meeting beside the 
installation of officers provided an open 
discussion of commission control legis- 
lation and the capacity problem. 





Three Partners Named by 
Philadelphia Office 


Three new partners have. been ad- 
mitted to the Philadelphia reinsurance 
firm of Booth, Potter, Seal & Co., which 
has headquarters in the Public Ledger 
Building. They are William Newman, 
John W. Dickey and Allan V. Gribbin. 

Mr. Newman has been engaged in the 
insurance business for 31 years. He was 
made manager of the fire department 
in 1939 and has been a member of the 
firm since May, 1918. 

Mr. Dickey entered insurance in 1919 
and has been a member of the or- 
ganization since 1929. In 1939, he was 
named manager of Booth, Potter, Seal 
& Co. .Mr. Dickey is a graduate of ‘the 
Wanamaker Commercial Institute of 
America. 

A native of Michigan and a graduate 
of the University of Michigan, Mr. Grib- 
bin became associated in 1932 with the 


fire and life companies of the Illinois 
Agricultural Association of Chicago. He 
Booth, Potter, Seal & Co. in 


joined 
940. 


Clyde B. Smith, Lansing, 
Reorganizes His Agency 


Clyde B. Smith, former president, Na-~ 


tional Association, and a veteran Lans- 
ing, Mich., agent, announces that his 
agency is being reorganized under the 
new firm name of Clyde Smith, Mc- 
Knight and Lyman Agency. The new 
agency will combine the business of the 
Clyde B. Smith Agency and that of the 
McKnight Insurance Agency, operated 
for a number of years by Irwin H. Mc- 
Knight, with Richard F. Lyman, Jr., 
mayor of East Lansing and long-time 
secretary-treasurer of the R. E. Olds 
Co. of Lansing, entering the business 
in an active capacity. 

The altered agency organization, 
which will utilize the present quarters 
of the Smith agency in the Busch 
Building, will become effective as of 
March 1. All of the companies repre- 
sented by both the Smith and the Mc- 
Knight agencies will be continued in the 
new agency. 

Mr. Smith, who will maintain his con- 
tacts and be available in an advisory 
capacity, plans to free himself largely 
from administrative detail which will be 
handled in the future by his younger 
associates, Mr. McKnight and Mr. Ly- 
man, both of whom will devote their 
full time to the business. 

The Smith agency has been operated 
by its present owner for the past 
thirty years, Mr. Smith having taken 
over the old Row-Ackerman agency, 
established in 1886. 


THOMAS E. BABB DIES 

Thomas E, Babb, Jr., insurance agent 
at Worcester, Mass., for thirty-two 
years, died January 11 at the age of 70 
years. A native of Victor, N. Y., he 
was a past president of the Worcester 
Board of Underwriters and had headed 
the fire prevention committees of the 
board and of the Massachusetts Asso- 
ciation of Insurance Agents. He is sur- 
vived by his wife. 


HAMILTON AGENCIES MERGE 

Peter Gundersen & Co., insurance 
agency, Hamilton, Ont., announces it e% 
purchased the insurance agency of J. A 
McCutcheon. Business of the latter firm 
has been transferred to the Gundersen 
offices. Peter Gundersen and William 
Saunders head the Gundersen agency. 


HARTFORD FIRE CHANGE 
The Hartford Fire has moved its New 
York City brokerage, suburban, _live- 
stock and inland marine departments to 

the seventh floor at 90 John Street. 











PHOENIX OF LONDON-PENNA 


L. &@Ll. & G, FIDELITY PHENIX 


COMPLETE 


PACILITIES S : n ¢ e 
O’ GORMAN be 


744 BROAD STREET - - 


TEXAS PRODUCERS’ LICENSES 


Slight Increase in Number of Agents 
Accompanies Steady Decline in 
New Solicitors 


At the close of the fiscal year of the 
Fire Insurance Division of the Texas 
Board of Insurance Commissioners, Au- 


gust 31, 5,262 recording agents’ and 
2,463 solicitors’ licenses were in force, 
Fire Insurance Commissioner Marvin 


Hall advised Governor Beauford H. Jes- 
ter. This’was an increase of 58 record- 
ing agents and a decrease of 155 solic- 
itors over the previous year. Approxi- 
mately 100 recording agents’ licenses are 
issued monthly and 95 such licenses are 
canceled. An average of 78 solicitors’ li- 
censes are issued monthly and about 
93 are canceled. 

The licensing law of 1931 abolished the 
“brokers’ licenses” which could be ob- 
tained by anyone of “good moral char- 
acter” and substituted the “solicitors’ li- 
cense” which now requires a written ex- 
amination. A “solicitor” is virtually an 
“employe” of one and only one record- 
ing agent and his business must be writ- 
ten through that specified agent and 
cannot be “brokered.” In noting that 
2,463 solicitors’ licenses were in effect 
in Texas, August 31, 1948, it is of interest 
to note that in 1930 in Dallas, alone, 
there were about 2,600 “brokers.” The 
new licensing law creating solicitors at 
once decreased the 2,600 brokers in 
Dallas to about 300 solicitors and since 
then that number has fluctuated between 
300 and 400. 


New York Agents Meet 


Legislative and other activities of the 
New York State Association of Insur- 
ance Agents were outlined by President 
Roy A. Duffus of Rochester at a meet- 
ing of the Herkimer County Association 
at Herkimer, N. Y., on January 7 

Andrew Trieber, president of the Utica 
Insurance Agents Club, described for the 
50 agents present the progress made in 
the safety campaign and accident reduc- 
tion in the Utica area since the county 
organization’s meeting there last spring, 
while Harry F. Rice, president of the 
Rome Insurance Agents Club, told of 
the results obtained in the traffic survey 
and safety campaign conducted in that 
city. 

George H. Lampman of St. Johnsville, 
member of the Montgomery County As- 
sociation, related details of several jury 
verdicts awarded in auto accident cases, 
which he described as abnormal. 

Following the afternoon session, a din- 
ner was served. Agents from Herkimer, 
Dolgeville, Ilion, Frankfort, Newport, 
Rome, Utica, and St. Johnsville partici- 
pated. 








MINNEAPOLIS FIRE COURSES 

Two educational courses for fire in- 
surance men are announced in Minne- 
apois. Beginning January 24 a 14 weeks’ 
course in fire and marine insurance will 
be offered under the sponsorship of the 
Insurance Club of Minneapolis, with 
Paul Olinger, state agent, Agricultural 
Insurance Co., as instructor. 


OPENS AGENCY IN UTICA, N. Y. 

James J. Nackley has opened a gen- 
eral insurance office at 2 Lafayette, 
Utica, N. Y. He will handle all lines of 
insurance. Mr. Nackley entered insur- 
ance two years ago. 
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Bassford Heads Maryland 


General Insurance Agency 


Morris B. Bassford of Hagerstown, 
Md., has become associated with the 
Maryland General Agency, Inc., of that 
city as president and general manager. 
For many years he was a special agent 
of the Travelers Fire and in 1945 went 
with the J. Edward Cochran & Co. 
agency of Hagerstown as vice president. 
He resigned his connection with that 
agency to go with the Maryland Gen- 
eral. 

Vice president of the agency is Francis 
H. Urner and Arthur F. Detrow holds 
the post of secretary. New offices of the 
company are located at 100 North Po- 
tomac Street, Hagerstown. 


Rollins Burdick Hunter Co. 
Enlarges New York Office 


Rollins Burdick Hunter Co., insurance 
brokers and average adjusters, with 
principal offices in Chicago, New York 
and Seattle, announces that it has 
moved its New York City office from 
the 18th floor at 116 John Street to 
new headquarters occupying the entire 
30th floor at the same address. 

This move represents a substantial ex- 
pansion of the New York office, which 
became necessary because of a rapidly 
increasing volume of business and addi- 
tional service facilities provided for the 
firm’s clients, including the enlargement 
of the average adjusting department. 

The new office was opened officially 
at an informal reception on January 17. 
On January 19 all executive and male 
personnel of the office were guests of 
the management at an informal dinner. 








Hennessy New President 


Of Louisville Board 

The Louisville, Ky., Board of Fire 
Underwriters at its annual meeting last 
week advanced John M. Hennessy from 
the vice presidency to the presidency, 
succeeding Sterling G. Thompson, who 
had served two years. William W. 
Gaunt, Jr., became vice president, while 
Peyton B. Bethel continues as executive 
secretary-treasurer. Mr. Thompson was 
presented with a beautiful silver service 
by the board. 

The meeting marked the board’s 95th 
birthday. In a report on the year’s 
work he stated that Louisville ranked 
fourth in the National Fire Prevention 
Week Contest last October, in competi- 
tion with 2,928 American and Canadian 
cities, 

The board today has 106 individual 
members, representing sixty-eight agen- 
cies and local companies. During the 
year eleven new members were accepted, 
representing also three new firms. 

During the year the Louisville Board 
arranged for Group life insurance to be 
made available to all members under 
sixty years of age. 
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John Quincy Adams’ 
birthplace 
Built in 1716 


HEN John Adams was courting Abi- 

gail Smith, the young lady’s father at 
first did not look with favor on the match 
and preached a sermon from the text, 
“Mary hath chosen the better part,” in ref- 
erence to his other daughter’s sounder pros- 
pects. Nevertheless, Abigail’s husband be- 
came a distinguished statesman and our 
second President, while Mary’s acquired 
only reflected fame. 

John Adams was born in the family cot- 
tage at the foot of Penn’s Hill in what was 
then Braintree, Massachusetts. After his 
marriage in 1764 he moved into the neigh- 
boring house which he had inherited from 
his father and opened his law office in the 
old kitchen. In this cottage his son, John 
Quincy, was born. 

Though for a time the Adams family lived 





Fireplace with oven in kitchen of John’s and Abigail's cottage 


in Boston, the disturbances prior to the Rev- 
olution compelled them to return to their 
Braintree home.. Here too, though official 
duties kept the elder John away from home, 








e Fenn's Hill Cottages 





Where 
Two Presidents 
Were Born 











Abigail and John Quincy were subjected to 
the confusion and terror of wartime. Militia 
men and refugees were often quartered in 
or near the two cottages, wounds 
were washed and dressed and 
the family’s pewter spoons were 
cast into bullets. 

From a rock on Penn’s Hill 
little John Quincy and his 
mother watched the smoke of 
burning Charlestown and lis- 
tened to the distant cannon dur- 
ing the battle of Bunker Hill. So 
vivid was his mem- 
| ory of that occasion that on its 
j eleventh anniversary he could 
not take part ina celebration, re- 
marking “. . . the ground which 
had been the scene of such an 
awful Day should not be made 
a scene of Revels and Feasting.” 

When John Adams went to 
France to represent the Conti- 
nental Congress in 1778, he took 
John Quincy with him. Abi- 
gail could not bear to watch 
them sail, but her husband wrote that 
“Johnny behaved like a man.” A year 
and a half later the boy once more accom- 
panied his father to Europe and after peace 





The lovely Abigail—wife of the 
second President, mother of sixth 





John Adams’ 
birthplace 
Built about 1681 


was declared Abigail joined them. She and 
her husband never again lived in their 
Braintree home though John Quincy spent 
two summers there after his marriage. Like 
his father, he devoted himself to the service 
of his country and was finally rewarded 
with the Presidency. 

It was from the Penn’s Hill cottage that 
Abigail Adams wrote her famous letters and 
in one of these there is evidence 
that in spite of his enforced 
absence, her husband held his 
home dear, for she said, “This 
little cottage has more heartfelt 
satisfaction for you than the 
most brilliant court can afford.” 

The birthplaces of John Adams 
and his son are now owned by 
members of the Adams family 
and are used as the headquar- 
ters, respectively, of the Quincy Chapter of 
the Daughters of the Revolution and the 
Quincy Historical Society. 

* * * 

The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


* THE HOME ~ 
Srsurence Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. 
AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
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SEE PPF MERGER IN CANADA 





Western Canada Conference May Join 
With Canadian Inland Underwriters 
of Ontario and Quebec 

The present year is expected to re- 
sult in merger of the two largest com- 
pany organizations in the personal prop- 
erty floater field in Canada. This is the 
belief of officials of the Western Can- 
ada Personal Property Floater Confer- 
ence. This conference, if present plans 
are developed, will join up with the 
Canadian Inland Underwriters Confer- 
ence, which has jurisdiction in Ontario 
and Quebec. 

A factor which would facilitate amal- 
gamation is the fact that rates and forins 
of both organizations are just about 
identical. If the merger is completed, it 
is then planned to do either of two 
things: (a) study the prospects of a 
merger with British Columbia and mari- 
time organizations to create a Dominion- 
wide inland underwriters association or 
(b) endeavor to effect uniform rates 
and forms for all Canada. 

If a Dominion-wide organization is 
the outcome of current negotiations, the 
result will be something unique. For it 
will mean that all classes of companies 
—tariff, non-tariff, joint stocks and mu- 
tuals—will have banded together to im- 
prove conditions in the PPF field. 

It is also believed that the current 
year may see further adjustments in the 
rate basis for the personal property 
floater, with some variation in the type 
of policy also a possibility. Decision on 
these changes will not be decided upon 
until the complete results on last year’s 
operations are known. 


John Ashmead, Jr., to Wed 


The engagement is announced of 
John Ashmead, Jr., and Miss Ann 
Harnwell. Mr. Ashmead, son of the 
assistant secretary of the Phoenix of 
Hartford group of companies, is an 
alumnus of Loomis Institute and Har- 
vard College, class of ’38. He served 
as a lieutenant in the Navy during the 
war, seeing service in the Pacific, and 
is now an instructor of English at 
Haverford College. Miss Harnwell, 
daughter of Mr. and Mrs. Gaylord P. 
Harnwell of Haverford, Pa., attended 
the Bishop School in LaJolla, Cal., and 
is a sophomore at Bryn Mawr College. 
Her father is head of the physics de- 
partment at University of California. 


Clark Talk 


(Continued from Page-1) 








Insurance companies shy away from the 
assured who attempts to place his insur- 
ance on a competitive cost basis disre- 
garding all of the other factors. 

“It is strongly recommended, there- 
fore, that whatever carrier writes your 
insurance you make it a point to get to 
know the personnel of that carrier so 
there is perfect understanding between 
you and them. The insurance business is 
like any other American form of com- 
mercial transaction; personal equation 
and personality are the final deciding 
factors. Years of contact, and mutual 
understanding and appreciation are an 
important unwritten part of every insur- 
ance contract which cannot be evalu- 
ated in dollars and cents. Do not toss 
this consideration aside too lightly in 
estimating the desirability of changing 
from one carrier to another. Give con- 
siderable weight to a long past experi- 
ence of successful and_ satisfactory 
dealing,” Mr. Clark said. 

“Your broker, agent, or insurance ad- 
visor is in the best position to aid you 
in the selection of your carrier. Follow 
his advice when that advice is thorough- 
ly documented with sound reasoning for 
the selection. It is always wise to have 
only one advisor. It is inadvisable to 
purchase your insurance and obtain your 
advice from several different brokers 
or agents. Insurance coverages interlock, 
problems are intricate, and only by using 
one competent advisor, broker, or agent 
can you obtain the maximum protection 
for your corporation at a minimum of 
cost. 


NAMES THREE STATE AGENTS 
Lucas, Curtis and Brown Appointed 
in Southern Field; Marine General 
Agents Also Appointed 


The Providence Washington and An- 
chor have announced appointments of 
three state agents to serve territories in 
five Southern states. Shelton L. Lucas, 
formerly associated with the National 
Liberty in Virginia, has been named 
state agent for Virginig. He will main- 
tain headquarters in Bichmond. 

Formerly a state agent for the Virginia 
Fire & Marine, Eugene C. Curtis has 
been appointed as state agent for North 
Carolina and South Carolina, with head- 
quarters in the Liberty Life Building, 
Charlotte, N.C. 

Francis X. Brown, formerly staff ad- 
juster for the Home Insurance Co. in 
Louisiana, has been appointed state 
agent to supervise fire and automobile 
business in Louisiana and Mississippi. 

The companies have also announced 
appointment of George S. Kausler, Ltd., 
New Orleans, as general agents for in- 
land and ocean marine business in 
Louisiana and Mississippi. 

Mr. Lucas first entered insurance with 
the South Eastern Underwriters Asso- 
ciation of Atlanta, Ga. He later joined 
the Travelers in North Carolina. Ex- 
cept for three years. service’ with 
the Navy, Mr. Lucas served for eight 
years with the National Liberty. All 
business in Virginia will be supervised 
directly by the company instead of 
through general agency connections, the 
company reports, 

Mr. Curtis had been with the Vir- 
ginia F. & M. since 1943 and resigned 
to accept this appointment. Prior to 
this he was with the Dixie Fire at 
Greensboro, N.C. 

Formerly a_ staff adjuster for the 
Home, Mr. Brown was active in the 
Louisiana Fieldmen’s Association and is 
chairman of the loss committee. He 
will maintain headquarters in the Niber- 
nia Bank Building, New Orleans. 





Swanson and Parish Are 


Advanced by St. Paul Group 


The St. Paul Fire & Marine, Mer- 
cury and Saint Paul-Mercury Indemnity 
announce election of D. W. Swanson 
as agency secretary and J. C. Parish 
as assistant secretary. Mr. Swanson 
was appointed agency superintendent 
for all three companies in 1946, Mr. 
Parish was recalled from the companies’ 
branch office in San Francisco in Sep- 
tember, 1948, where he occupied the 
position of assistant manager for the 
Pacific department of all three com- 
panies. 

The Saint Paul-Mercury Indemnity 
Co. also announces the election of L. R. 
Moeller as assistant secretary. Since 
his association with the company began 
in 1934 Mr. Moeller has specialized in 
insurance services to banks. 





Brokers Ask Reversal on 
N. Y. Concealment Decision 


Five brokers’ organizations in the 
New York City area have cambined to 
file a brief with the New York State 
Court of Appeals asking that court to 
reverse a lower court ruling that an 
inland marine policy is governed by the 
ocean marine rule with respect to con- 
cealment which is that a policy is void 
if an assured fails to volunteer material 
information to an insurer. 

The question arises under a salesman’s 
floater policy. In the Appellate Division 
the court, by a three to two ruling, held 
the ocean marine principle applied. The 
producers hold that no historical or fac- 
tual basis exists for this extention, that 
it is contrary to common law and judi- 
cial precedent and that there is no 
statutory enactment extending to other 
branches of insurance the definition of 
what constitutes marine insurance as 
established under common law and by 


judicial precedent. 
The brief is filed by MacPeak & 
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Specialists in Country Business 


W. C. HORTON Agency 


GLADSTONE, N. J. 
Telephone: Peapack 8-0010 


A 56-Year Old Agency Which Is Noted 
for its Prompt Claim Settlements 














Weghorn President of 
New York City Agents 


John C. Weghorn, president of the 
John C. Weghorn Agency, Inc., was 
elected this week president of the Asso- 
ciation of Local Agents of the City 
New York at its annual meeting. He 
succeeds A. J. Smith, president of Zweig, 
Smith & Co., who has been president 
for many years and who was presented 
with a silver electric clock. 

Other officers are: vice president, 
David S. McFalls, president of R. B. 
McFalls & Son, Inc.; secretary-treas- 
urer, Russell Edgett, president of 
Thomas J. Hogan, Inc. 

Those named to the executive com- 
mittee include George Kuchler, Harold 
Hall, A. J. Smith, G. F. Kern, Albert 
Ungerland, Samuel Mehorter and Albert 
Mezey. 

Members of the membership commit- 
tee are: Joseph O’Brien, M. A. Cos- 
tello, Jr., Clarence Fuss, James A. Mc- 
Cormack, William D. Weinberger, Eu- 
gene Wright and John F. Nubel. 

The public relations committee in- 
cludes Charles E. Frost, Charles D. 
Fraser, Lloyd Vosseller. John A. Lynch, 
1D . Sohmer, John B. Theurer and 
Edward I, White. 





Willmer Special in Mich. 
For Royal Exchange Group 


Edward W. Elwell, United States 
manager of the Royal Exchange Assur- 
ance with head offices in New York, 
states that Edwin J. Willmer has been 
appointed special agent in Michigan for 
the companies of the Royal Exchange 
Group. Mr. Willmer succeeds Joseph T. 


#©’Brien who recently resigned. 


Mr. Willmer was graduated from De- 
troit University School and served four 
and one-half years in the United States 
Army. He was formerly associated with 
Raymond & Raymond, insurance agents 
in Detroit, for four years. He comes of 
an insurance family. 

In covering Michigan Mr. Willmer 
will represent the Royal Exchange, 
Provident Fire and Car & General, with 
field offices at 530 Shelby Street, Detroit. 





Edward E. O’Brien Dies 


Edward E. O’Brien, 58, special agent 
for the fire companies of the America 
Fore Group at White Plains, N. Y.,, 
died January 13, at his home in Mama- 
roneck, N. Y. 

Mr, O’Brien had been with America 
Fore as a fieldman since 1918 and was a 
member of the group’s old guard which 
he joined in July, 1943. A native of 
Troy, N. Y., he entered insurance in 
1905 starting with the Liverpool & Lon- 
don & Globe. 

Mr. O’Brien was a member of the 
Suburban Field Club and a past master 
of N. Y. Lodge, F. & A. M. No. 330. 
He is survived by his widow Mrs. Catilda 
B. O’Brien. 





Abrams on behalf of the General 
Brokers Association, Brooklyn Insur- 
ance Brokers Association, Bronx In- 
surance Men’s Association, Independent 
Brokers Association and the Queens 


Agents and Brokers Association. 


Fireman’s Fund Conference 


In Boston Next Week 


Fieldmen, divisional. managers "and 
department heads of the fire companies 
of the Fireman’s Fund Group from 
throughout the New England and Mid- 
dle Atlantic states will gather at the 
Copley Plaza Hotel in Boston on Mon- 
day morning, January 24, for the first 
session of their 1949 sales and _ service 
conference. 

Fred H. Morasch, vice president, will 
review the results of 1948 operations 
and with the assistance of Assistant 
Managers Arthur T. Fleischhauer and 
Alfred A. Muller discuss future plans 
at the opening session of the three-day 
conference. 

Among top executives who will also 
take part in the conference are May- 
nard Garrison, vice president, San Fran- 
cisco; Leslie J. Haefner, vice president, 
New York City; Fred H. Merrill, vice 
president and financial secretary, San 
Francisco; William A. Walker, assistant 
vice president, Fireman’s Fund Indem- 
nity, New York City. 

Special guests at the conference will 
include Assistant Managers L. W. Nig- 
geman and H. F. Clark of the group’s 
marine headquarters in New York City; 
Malcolm deVesty, agency manager of 
the Indemnity Co., New York’ City; 
Loyle Stynchcombe, assistant manager 
of the fire companies’ southern office 
at Atlanta, and Fred Gedelman, agency 
superintendent of the companies’ office 
at Chicago. 





Hershey Illinois Director 


Harry B. Hershey of Taylorville, who 
was Democratic candidate for Governor 
of Illinofs in 1940, has been named 
Director of Insurance. He succeeds Nel- 
lis P. Parkinson, a Republican. Mr. 
Hershey was attorney for the liquida- 
tion bureau of the Illinois Insurance 
Department from 1932 to 1940. He is 
63 years old and a member of the law 
firm of Hershey & Bliss. 


J. Guy Richardson Dies 


J. Guy Richardson, partner in_ the 
Mallette and Richardson agency in Tor- 
rington, Conn., died suddenly January 11 
while at the home of friends in Brook- 
lyn, N. Y. He was 56 years of age and 
had been in insurance in Boston for 
many years before going to western 
New England. He was engaged in in- 
surance in Wheeling, W. Va., and Stam- 
ford, Conn., for a short while before 
going to Torrington in 1941, His partner 
in the agency, Ennis B. Mallette, died 
suddenly in Boston on last October 13. 

Mr. Richardson was a past commander 
of Lamson-O’Donnell Post, American 
Legion, of Cornwall, where he resided. 
He served with the AEF in France dur- 
ing World War I. He leaves a wife, two 
brothers and three sisters. 


CPCU LEADER IN TEXAS 

Wayne W. Thompson, assistant dean 
of the American Institute for Property 
and Liability Underwriters, Inc., Phila- 
delphia, is making a tour of Texas to 
stimulate class work preparatory for the 
Chartered Property and Casualty Under 
writers examination. He was in San An- 
tonio, January 13; in Corpus Christi Jan- 
uary 14 and 15; in Austin, January 17; 
in Galveston, January 18; Beaumont, 
January 19; Houston, January 20; and 
Lubbock, January 21. 
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JOHN W. HERD HONORED 


Veteran State Agent of Scottish Union 
Now Retired; Father of J. Victor 
and Howard Herd 


John W. Herd, state agent in Kansas 
and Missouri for the Scottish Union & 
National, who recently retired at his 
own request after 34 years of efficient 
service, was guest of honor at a testi- 
monial dinner in the Missouri Athletic 
Club, St. Louis, on Monday, January 
10. The guests included his two sons, 
J. Victor Herd, vice president of the 
America Fore Group, and Howard 
Herd, who is in the local agency end 
of the business at Columbus, Ohio. 

John Newlands, general attorney, Scot- 
ish Union & National and president, 
American Union of New York City, 
who served as the toastmaster, opened 
with a sincere tribute to the guest of 
honor. 

During the course of the dinner a wire 
was received from Mr. Herd’s colleagues 
at the home office in Hartford, and it 
was revealed that he is being presented 
with a fine watch, suitably engraved. 
The wire expressed regret that he was 
leaving active work with the Scottish 
Union and voiced the hope that he 
would enjoy many restful years in the 
retirement he so well earned. 

Others who spoke briefly, telling of 
their business and personal experiences 
with Mr. Herd included Louis Engel, 
president, F. D. Hirschberg & Company, 
a local agent for the Scottish Union & 
National for 66 years; John W. Cook, 
a vice president of that agency; John 
J. O’Toole, its secretary and now presi- 
dent, Missouri Association of Insurance 
Agents, and Frank R. Peterson, treas- 
urer of the Hirschberg agency; Frank 
P. Flick, Automobile Insurance Com- 
pany; Dewey H. Ferrell, who has suc- 
ceeded Mr. Herd as the company’s state 
agent in Kansas and Missouri; Lambert 
A. Padberg, L. F. Padberg and Son 
Agency, which has represented the com- 
pany upwards of 20 years; A. W. Bax- 
ter, state agent for the company at Chi- 
cago,; Preston E. Heath and John R. 
Mitchell, also of the Scottish Union & 
National organization, and Francis R. 
McMath, Harmon J. Barton and George 
Rotty, with F. D. Hirschberg & Co. 





Arkansas Tornado Loss 
Estimated Over $1,500,000 


The January 3 tornado which cut a 
path about six blocks wide and some 
38 blocks long through Warren, Ark., 
caused property damage loss in excess 
of $1,500,000, according to J. F. Miazza, 
assistant general manager of the south- 
western department of the General Ad- 
justment Bureau, Dallas. An adjustment 
office has been opened up by the bureau 
on the ground floor of the Southerland 
Hotel, under the supervision of Tom C. 
Jones, storm supervisor, and 15 ad- 
jason with extra clerical help on the 
job. 

L. A. Branch, manager of the El 
Dorado office of the bureau, has general 
supervision over the storm adjustment 
operation. 

The Bradley Lumber Co. in Warren 
was badly damaged, General Adjuster 
Roy Bentley of the Little Rock office 
advises, estimating about $900,000 loss 
on building, machinery and stock and 
about $250,000 on use and occupancy. 


Albany Officers Reelected 


Officers and directors of the Albany 
Insurance Co. were reelected at the 
company’s annual meeting at its offices 
in Albany. The officers are president, 
C. M. Gallagher, New York City; vice 
presidents, M. James Closs, New York 
City, and Irving L. Isdell, Albany, and 
secretary, Frank J. Barry, New York 
City. 

_ The directors are: Mr. Barry, Joseph 

|. Mr. Closs, Ledyard Cogswell, 
Mr. Isdell, Herbert 
J. W. J. Levien, Ronald R. 

William McEwan, William 





AS Fl 
Martin, G. 


J. Reddy, Henry D. Rodgers and Harold 
A. Sheldon. 


Texas City Suits to 
Be Tried in April 


Federal Judge T. M. Kennerly, Gal- 
veston, Texas, has set April 25 for the 
trying of the $200,000,000. Texas City 
disaster suits. The U.S. Government is 
being sued in some 250 cases as a result 
of damages and injuries suffered in the 
April 16-17, 1947, explosions at Texas 
City in which 512 persons were killed 
and nearly 2,000 injured. 

The plaintiffs and the government 


TO FETE CHICAGO DISTAFFS 


Members of the Insurance Distaff Ex- 
cutives Association of Chicago will be 
entertained at a cocktail party and buf- 
fet dinner, followed by a tour of the 
plant of the Underwriters Salvage Co. 
on the evening of January 27. 





have agreed to consolidate the cases and 
try them as one case. Government at- 
torneys asked for a further continuance 
of the case as they were not ready for 
trial but Judge Kennerly refused to 
postpone the case until the June term 
of court. 


Herman M. Holland Dies 


One week after his formal appoint- 
ment as deputy most loyal grand gander 
of the Blue Goose for the four South- 
western states, Herman M. Holland, 
special agent for the Hartford Fire in 
Shreveport, La., died of a heart attack 
at his home January 2 at the age of 59. 
Mr. Holland, who moved to Shreveport 
25 years ago for the Hartford Fire, was 
a past president of the Louisiana Rat- 
ing and Fire Prevention Bureau, and 
former most loyal gander of the Louisi- 


Pond. 











Helping the other fellow ... It gives us pleasure to lend a hand when- 
ever a broker needs help. This friendly cooperation is available to you on the 
problems of your clients. 


MINNER & BARNETT 


Manager, Metropolitan Department 

American Guarantee & Liability Insurance Gompany, New York 
Zurich General Accident & Liability Insurance Company, Ltd. 
Zurich Life Insurance Company of New York 

Zurich Fire Insurance Company of New York 
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Careers of Five New Secretaries 


Of the Aetna Insurance Company 


Mention was made in The Eastern 
Underwriter last week of the advance- 
ment to secretaries of the Aetna Insur- 
ance Co., and its fire subsidiaries of As- 
sistant Secretaries Douglas F. Kirshe- 
man, E. Harvey Stover, Sidney S. Perry, 
Leonard B. Bogart and Richard M. 
Hooker, but lack of space did not permit 
detailed reviews of their careers. 

Douglas F. Kirsheman was elected as- 
sistant secretary in February, 1942, hav- 
ing been actuary since 1939. He joined 
the Aetna in 1920 at the age of 17, and 
rose from mail clerk to actuary through 
hard work and application of his un- 
usual mathematical and statistical ability. 
He has been employed in the reinsur- 
ance department and the accounting de- 
partment. A native of Detroit, he has 
been a resident of Hartford since his 
childhood. He received his education in 
Hartford High School and Morse Busi- 
ness College. 


Stover and Perry 


E. Harvey Stover joined the Aetna in 
1926 as a map clerk in the southern de- 
partment and a year later was placed 
for further training in the office of W. 
R. Penrose & Company, Aetna agency 
in Hartford. In 1928 he was transferred 
to Georgia as a special agent. Five 
years later he moved to Richmond, Va., 
in the same capacity where he remained 
until January, 1943, when he was trans- 
ferred to the home office with the title 
of general agent. He was elected assist- 
ant secretary in February, 1945. A na- 
tive of Rapidan, Va. he received his 
B.S. degree from Hampden Sidney Col- 
lege. 

Sidney S. Perry, a native of Scotland, 
Conn., went to the Aetna in 1928 in 
an underwriting capacity. He was trans- 
ferred to the special risks department 
as engineer in 1937. The _ following 
year he was made special agent for 
Connecticut and western Massachusetts 
and in 1944 was appointed a general 
agent. Mr. Perry was elected assistant 
secretary in February, 1946. 


Bogart and Hooker 


Leonard B. Bogart joined the Aetna 
in 1927 as mail clerk and later became 
an assistant underwriter. He was trans- 
ferred in 1930 to the loss department 
and three years later was made adjuster 
in the Boston claim division of the Cen- 
tury Indemnity of the Aetna Insur- 
ance Group. After serving as supervisor 
of this division from 1938, he was called 
to the home office in 1941 as assistant 
general adjuster. He was promoted to 
assistant secretary in March, 1946. 

A Navy lieutenant in World War II, 
Mr. Bogart served as commanding offi- 
cer of an LST in the Pacific Theatre. 
He is a native of Hartford and a gradu- 
ate of Chester (Conn.) high school. He 
received his law degree from the Hart- 
ford College, of Law in 1933 and was 
admitted o the Massachusetts bar in 
1935. 

Richard M. Hooker joined the Aetna 
in April, 1940 @s state agent for the 
central New York territory. Prior to 
that he had been with the New York 
Fire Insurance Rating Organization and 
had also served as New York state 





Elect Nabors President 
Of Houston Field Club 


W. P. Nabors, state agent for the 
Home of New York, was elected presi- 
dent of the Houston Field Club at its 
January meeting. Other new officers 
elected at this meeting are Walter D. 
Ellison, American General, vice presi- 
dent; Stanley Spore, Fireman’s Fund, 
secretary, and Parker S. Presley, North 
British Group, treasurer. William E. 
Humphreys, Commercial Standard, was 
elected to the executive committee for a 
three-year term, 


special agent for two well-known fire 
insurance companies. He was made a 
general agent of the Aetna and brought 
to the home office in January, 1945. He 
was promoted to assistant secretary two 
years later. A native of Louisville, 
Ky., Mr. Hooker was educated at Syra- 
cuse University. 





Fire Protection System 


For Monticello Tested 


The first test of the fire protection 
system installed during the summer and 
fall of 1948 at “Monticello,” famed 
Thomas Jefferson shrine near Charlottes- 
ville, Va., was made recently by in- 
surance men, who were accompanied by 
Charles H. Page, chief of the Charlottes- 
ville fire department. It was found to 
be satisfactory. Plans for the system 
installed at a cost of $45,000, were drawn 
by Milton L. Grigg and Fiske Kimball, 
and Robert E. Lee, of Charlottesville, 


was general contractor. 

_The. installation includes a pressurizer 
eight-inch water line to the main buil:- 
ing. The tank is located near the park- 
ing entrance, and the pump is in the 
basement of the custodian’s house. New 
hydrants were installed on the groun:s 
and in the main building, as well .< 
new hose and fire-fighting devices. 

_ According to Frank K. Houston, pres- 
ident of the Thomas Jefferson Memori, 
Foundation, the shrine at present h:s 
the best possible fire safety equipment 
short of a’ sprinkler system, which 
would have cost between $70,000 and 


$75,000 





Practically All Forms Of 


Insurance Except Life 


Great American Insurance Company 
Great American Indemnity Company 
American Alliance Insurance Company 
American National Fire Insurance Company 

_ Detroit Fire and Marine Insurance Company 
Massachusetts Fire and Marine Insurance Company 


Rochester American Insurance Company 











One Liberty Street, New York City 
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Repair, Rather Than Replacement, 
Cost Held Fair to Wessel Owner 


An owner whose boat is damaged by 
negligence of another is entitled to have 
his boat repaired in a way which will 
not leave her essentially depreciated in 
market value, or inferior for practical 
use. 

But where an injury can be perfectly 
repaired for all practical uses at slight 
expense, but cannot be placed in ex- 
actly the same condition as new, except 
by taking out and replacing much other 
good work at considerable expense, the 
court must hesitate in allowing damages 
on the basis of the latter mode of re- 
pair, especially where, though a long 
time has elapsed, no such repair has 
been made. 


Limitation to Recovery 


This is the rule laid down by Judge 
Brown in the J. T. Easton, D. C., 24 F. 
95, 96, and is the accepted proper rule 
of law for recovery of damages by an 
owner whose vessel has been injured 
(Zeller Marine Corp. v. Nessa Corp. 166 
F. 2d 34). ,“Any aweed must be cal- 
culated with recognition of the custom- 
ary obligation of the injured party to 
minimize damages. In other words, he is 
only entitled to an award that would 
give him a boat as seaworthy and prac- 
tically serviceable as before, and not to 
an award, often much larger, sufficient 
to restore her to the identical condition 
she was in before the injury.” 

As a general rule, damages have been 
denied which are based upon replace- 
ment of an injured portion of a vessel 
in cases where repairs made at a sub- 
stantially lower cost would render her 
as serviceable as before (166 F. 2d 34). 

These rules were stated and applied 
by the Second Circuit Court of Appeals, 
Zeller Marine Corp. v. Nessa Corp., 166 
F, 2d 32, affirming a decree for the libel- 
lant (68 F. Supp. 795) in the Federal 





J. W. HENDERSON ADVANCED 





Appointed an Assistant Manager of 
Inland Marine Loss Dept. of Auto- 
mobile and Standard Fire 


James W. Henderson has been ap- 
pointed an assistant manager of the 
inland marine loss department of the 
Automobile and the Standard Fire, ac- 
cording to an announcement by Vice 
President Edward J. Perrin, Jr. 

Born in New York City, Mr. Hender- 
son was educated at the University of 
Pennsylvania and Georgetown Univer- 
sity. He joined the Aetna Life Affiliated 
Companies as an adjuster at the Phila- 
delphia office in January, 1936, and was 
transferred to the Washington office in 
June of that year. Mr. Henderson 
went to the Hartford office as an attor- 
ney in June, 1941. After three years 
in the U.S. Navy he was returned to 
inactive status with the rank of lieuten- 
ant commander and rejoined the organi- 
zation. 

Mr. Henderson is a member of the 
Middletown Yacht Club, the Lake George 
Yacht Club, the International Star Class 
Racing Association and is commanding 
officer of the 84th Division of the U.S. 
Naval Reserve. 





ANCHOR CHANGE IN SEATTLE 
The Anchor Insurance Co. has with- 
drawn from the Brown General Agency 
of Seattle. The Anchor, a member of 
the Providence Washington Group will 
henceforth be under the supervision of 
reg D. Solsness, branch manager of 
the Providence Washington. 


District Court for Southern New York, 
awarding damages for allowing a draft 
of steel girders, being unloaded from the 
libellants’ scow by means of a sling, to 
fall from the sling and penetrate the 
deck of the scow and strike against the 
top of one of the fore and aft keelsons 
in the bottom of the hold. 


It was stipulated by the parties that 
no repairs had been made to the keelson 
since the time of the accident, and that 
for about two and a half years the ves- 
sel had continued to engage in the same 
type of diversified lighterage as before. 

The Commissioner reported that only 
replacement of the keelson would render 
the vessel as serviceable as before the 
accident, but the district judge awarded 
damages based on the cost of repair in- 
stead of on the cost of replacement of 
the keelson. In doing so, the Circuit 
Court of Appeals holds, the district 
judge did not disregard the Admiralty 
rule requiring him to treat the Commis- 
sioner’s report as correct unless he was 
satisfied that an error of law had been 
committed. 

The Circuit Court of Appeals held that 
the evidence supported the _ district 
court’s finding that the keelson could 
be repaired without its renewal, so that 
the scow would be as seaworthy as it 
was before the injury, and that therefore 
the libellant was entitled to recover only 
the reasonable cost of such repair. 


Circuit Judge L. Hand dissented, being 
of opinion that the report should be 
sent back to the Commissioner to have 
him categorically answer how much 
money it would be necessary to spend 
on the scow so as not to have her es- 
sentially depreciated in her market 
value, or inferior in practical use. 


Nash Motors Training Men 
To Repair Cars Speedily 


Representatives of the Nash Motors 
Division of the Nash-Kelvinator Sales 
Corp. explained to members of the Au- 
tomobile Claims Association at their 
monthly luncheon meeting on January 
13 at Miller’s Restaurant in New York 
City how repairs are made on damaged 
cars of the latest types without exces- 
sive costs. The talks were accompanied 
by motion pictures demonstrating tech- 
nical operations. President Matthew W. 
Lemberg, Fireman’s Fund, of the Auto- 
mobile Claims Association, presided. 

The Nash company is cooperating 
with insurance companies to reduce re- 
pair and insurance costs, it was stated. 
While it is admitted that unitized con- 
struction of new cars presents problems 
with respect to repair work, the auto- 
mobile company is seeking economy in 
maintenance by training Nash dealers’ 
body men in company schools located in 
several parts of the country. At these 
schools repair men learn to replace pan- 
els or sections of panels, or other parts 
of automobiles, efficiently and without 
undue delay. The Nash organization also 
supplies these men with manuals ex- 
plaining and illustrating all operations 
with the aim of cutting down the num- 
ber of hours consumed in making repairs 
or replacements. 





Capt. Holden Awarded N. Y. 


Conspicuous Service Cross 


The New York State Conspicuous 
Service Cross was awarded recently to 
Captain Edward C. Holden, Jr., of the 
United States P. & I. Agency, and com- 
mander of the Robert L. Hague Mer- 
chant Marine Industries Post. No. 1242 
of the American Legion. 

The ceremonials were held at the 
American Legion Headquarters at 500 
Park Avenue, New York City and were 
attended by many distinguished legion- 
naires including Ray Murphy, general 
counsel for the Association of Casualty 
& Surety Companies and past national 
commander of the American Legion, and 
Herbert F. Wirth, commander of the 


New York County Organization of the - 


Legion. 


Court Lacks Jurisdiction Over Ship 
In Foreign Port in Action in Rem 


A libel under the Suits in Admiralty 
Act by H. Schnell & Co. against the 
United States as owner of the steampship 
Tabul to recover 
shipped on a merchant vessel owned by 
the United States was dismissed by the 
Federal District Court for Eastern New 
York (73 F. Supp. 757) and this decree 
was affirmed by the Second Circuit Court 
of Appeals, in Schnell v. United States, 
166 F. 2nd 479 (writ of certiorari denied 
by the Supreme Court of the United 
States, 68 S. Ct: 1346). 


The grounds for the district court’s 
dismissal of the libel were (1) that the 
United States was not liable in personam 
because the vessel was operated under 
a demise charter, and (2) that the suit 
could not be maintained in an action in 
rem because the vessel was in Valpariso 
when the libel was filed. 

The steampship was owned by the 
United States and was chartered to the 
Republic of Chile. It was manned, sup- 
plied and operated by the Chilean Line 
under a subcharter. This line hired and 
paid the captain and crew, and collected 
and retained the freight, and issued bills 
of lading, which were signed in its name 
“For the Master.” After the vessel left 
the pier at Valparaiso in 1945 she 
made six voyages between New York 


damages to cargo 


and other ports and returned to the 
United States in 1947. 


The charter was a demise, the Cir- 
cuit Court holds, the charterer being 
plainly given complete command and 
possession and control over the naviga- 
tion of the ship, which meets the recog- 
nized test of a demise. 


The charter being correctly held to be 
demise, the master is not the shipown- 
er’s agent and bills of lading signed by 
him bind the charterer but not the ship- 
owner, although the bill of lading con- 
tains no reference to the charter party 
and the shipper has had no notice of 
its existence. And the shinowner is not 
liable in personam for torts committed 
by the agents of the demise charterer. 
Consequently, under the proven facts in 
this case, the United States could not 
be held liable in personam for damage 
to the appellants’ cargo. 


It was held that the district court 
correctly ruled, in reliance on Blamberg 
Bros. v. United States, 260 U. S. 452 
that it was without jurisdiction as to 
any in rem cause not action. That case 
held that section 2 of the Suits in Ad- 
miralty Act does not authorize a suit in 
personam as a substitute for a suit in 
rem when the libel is filed, the vessel 
is not in a port of the United States 
or one of its possessions. Concededly, 
at the time of the commencement of this 
action, the Tabul was in a foreign port. 





BAUER WITH APPLETON & COX 





Connected With Inland Marine Claims 
Dept.; Many Years With McGee 
& Co.; Retired Three Years Ago 


Charles J. Bauer is now associated 
with Appleton & Co., Inc., New York, 
in the inland marine claims department. 
He started with Wm. H. McGee & Co., 
Inc., in January, 1918, and was with a 
marine broker’s claim department from 
1920 to 1922, at which time he returned 
to McGee as an ocean cargo adjuster. 
Incidental to such duties, he also han- 
dled inland marine and transportation 
losses. By the late twenties the volume 
of inland losses increased to the point 
where a separate department was neces- 
sary, which was managed by Mr. Bauer. 

He has been active in educational and 
research problems, and had part in the 
drafting of both the fire-inland and 
casualty-inland agreements of the guid- 
ing principles. He also served on the 
inland loss arbitration committee, as 
well as on the joint fire-inland arbitra- 
tion committee. 

In December, 1945, Mr. Bauer resigned 
as assistant secretary in charge of the 
McGee & Co. inland loss department 
and retired to his dé uiry farm in Ver- 
mont, which business is now being man- 
aged by his son. 





Texas Watches Trends in 
Automobile Loss Ratios 


In automobile insurance lines, one of 
the most widely discussed phases in the 
past several years has been the physical 
damage loss ratio, says Insurance Com- 
missioner Joe P. Gibbs of Texas. In 
Texas during 1947 the comprehensive 
began to show evidence of getting out 
of the “red” and after a review of the 
Statistics gathered for the annual rate 


revision on May 1, average reductions 
of 17.2% and 83% were authorized 
in private passenger, fire, and theft 


rates. 

These same reductions were applicable 
to the respective portions of private 
passenger comprehensive since it has 
been the practice to develop the compre- 
hensive rate by loading the fire and 
theft rates to take care of the miscel- 
laneous exposures. 

No change was made in the private 
passenger collision rates since an 
analysis of all available data and trends 
neither indicated an increase or de- 
crease. Fire, theft, comprehensive and 
some of the collision coverages were re- 
duced for commercial automobiles with 
an average fire and theft reduction of 
10% with local hauling and intermediate 
hauling collision premiums being reduced 
15%. 

Detailed physical damage statistics by 
territories became available for the first 
time since the close of the war and with 
the tabulation of the 1948 experience ex- 
pected to be completed shortly after the 
first of the year, the board will have 


sufficient spread and detail to make 
rates on a loss cost basis in many 
classes. 





POSTPONE R. I. HEARING 


The hearing on the petition of the 
Rhode Island Insurance Co., for an in- 
junction against Insurance Commis- 
sioner Wallace K. Downey of Califor- 
nia to restrain him from _ interfering 
with the business of the company, 
scheduled to be heard in the Superior 
Court at San Francisco, January 17, has 
been continued again, at the request of 
the company, until February 21. 





ELECT McGAHA DIRECTOR 


Charles P. McGaha, of Wichita Falls, 
Tex., widely known oil man and presi- 
dent of Wichita Falls’ City National 
Bank, has been elected to the board of 
directors of the Southwestern Fire & 
Casualty, Dallas. The new director has 
served as president of the North Texas 
Oil and Gas Association, the Mid- 
Continent Oil and Gas Association, and 
the National. 
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F. & D. Writings Are 
Greatest in History 


BACH MAKES ANNUAL REPORT 
Gross Premiums Up 41.4%, Largely Due 
to 3-Year Fidelity Renewals and Big 
Contract Bond Business 





Frank A. Bach, president, Fidelity & 
Deposit Co. of Maryland, in his annual 
report mailed to stockholders, January 
18, reported gross premium writings of 
$24,096,842, representing an increase of 
41.4% over 1947. This, he said is the 
largest volume of business ever handled 
in any year in the company’s history. 
He explained that the increase was due 
largely to the fact that a large num- 
ber of fidelity risks, which were written 
on a three-year term basis for the first 
time in 1945, were renewed for a similar 
period in 1948; also to the fact that 
the company’s contract bond writings 
showed a substantial increase due to the 
large amount of public and private con- 
struction undertaken during the period 
covered by the report. 

After deduction of reinsurance and 
coinsurance premiums paid to other com- 
panies, the F.&D.’s net premium in- 
come for the year amounted to $18,053,- 
902, an increase over 1947 of 27.8%. 
Earned premiums totaled $15,039,825, or 
11.6% above 1947. 

Incurred Losses Increase 

Losses incurred during 1948 amounted 
to $5,517,707, or 36.7% of the com- 
pany’s earned premiums, an increase of 
$978,103 over 1947. Cash salvage collec- 
tions were $626,402, or 4.2%. 

After providing all necessary reserves, 
the company’s gain from underwriting 
before Federal taxes was $1,336,813, rep- 
resenting a decrease of $512,915 as com- 
pared to 1947. Net investment income 
for the year was $864,483, compared 
with $951,641 in 1947. 

The company’s net profit in 1948, after 
providing a reserve of $646,000 for Fed- 
eral income taxes and various other re- 
serve adjustments, amounted to $1,491,- 
531, or $12.43 per share, compared with 
$12.26 per share in 1947. 

Dividends paid amounted to $840,000, 
of which $240,000 was from reserves set 
aside in 1947, including a special extra 
dividend of $1 per share paid by reason 
of extraordinary and non-recurring in- 
come received in 1947. After providing 
$120,000 for the January 1949 regular 
dividend of $1 per share, the company 
added $771,531 to surplus, increasing that 
— to $14,053,280 as of December 31, 

Total Assets Are $44,274,999 

The balance sheet showed the com- 
pany’s total assets as of December 31, 
1948, to be $44,274,999, of which amount 
$6,621,398 was cash in banks and trust 
companies. Bonds and stocks owned by 
the company are carried on its books at 
$32,516,993. Of these investments, 83.3% 
are in bonds which include United States 
Government issues in the amount of 
$26,635,700. All bonds owned by the com- 
pany are carried at par, or market values 
of December 31, 1948, if lower, and all 
stocks at market values of the same 
date, with the exception of the stock 
of the F. & D.’s affiliate, American Bond- 
ing Co., which is carried at substantially 
less than its liquidating value. 

In concluding his report, Mr. Bach 
called attention to the decision of the 
Supreme Court of the United States in 
the South-Eastern Underwriters Associ- 
ation case that insurance is commerce 
and subsequent passage of Public Law 
15. He stated that the fidelity and surety 
industry has worked in close cooperation 
with the Insurance Commissioners of 
the states to perfect a satisfactory sys- 
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HARTFORD A. & H. REPORT 





Commissioners Complete Convention 
Zone Examination of Company for 


Period Covering 1944 - 1947 


The zone convention examination of 
the Hartford Accident & Indemnity Co. 
covering the years 1944-1947, inclusive, 
has just been published, the examiners 
reaching the following conclusion: 

“The examination shows the company 
to be conducting its affairs with due 
regard for statutory requirements and 
the interests of policyholders and claim- 
ants. The accompanying statement and 
exhibits represent fairly the position of 
the Hartford Accident & Indemnity Co. 
as of December 31, 1947, and the results 
of its operations for the four-year period 
1944 to 1947, in conformity with generally 
accepted practices. Certain liabilities 
were necessarily estimated or calculated 
by formulae and they are believed to be 
conservatively stated. So far as could 
be ascertained, all known liabilities were 
reflected in the foregoing financial state- 
ment.” 

The report is submitted by the follow- 
ing Commissioners of the State Insur- 
ance Departments which conducted the 
examination: 

W. Ellery Allyn, Connecticut; John R. 
Dickerson, New Jersey; D. S. Butler, 
West Virginia; Jesse L. White, Missis- 
sippi; Armand W. Harris, Minnesota; 
George D. Butler, Texas, and James 
Hubbard, Idaho. 





TEXAS APPROVES BOND PLAN 


The casualty insurance division of the 
Texas Board of Insurance Commission- 
ers has revised and approved for use 
the bankers blanket bond experience 
rating plan, according to the casualty ac- 
tuary, Paul Benbrook. All banks now 
having less than the maximum experi- 
ence credit will have an _ increased 
credit, and many more banks will now be 
eligible for the maximum credit under 
this plan. 


deNICOLA JOINS PREFERRED 





Named Underwriting Department Secre- 
tary; Casualty Underwriter 20 Years; 
Lectures at K. of C. School 

Harry E. deNicola has been appointed 
secretary of the underwriting depart- 
ment of the Preferred Accident Insur- 
ance Co. He has been in the insurance 
business as a casualty underwriter for 
the past 20 years except during the 
time that he served in the United States 
Army in the recent war. Until he 
joined the Preferred Accident, he was 
division manger in charge of special 
risks for the Employers Mutual Liability 
Insurance Co. located in the New York 
office. 


Mr. deNicola has held supervising 
positions with the Zurich General Acci- 
dent & Liability Insurance Co., the Great 
American and American Mutual Liabil- 
ity Insurance Co. and although located 
in New York during the time he has 
been in business, he has had country- 
wide underwriting experience. He is at 
present chief lecturer on casualty insur- 
ance at the Knights of Columbus Busi- 
ness School in New York City. 





Malcolm Dickinson Goes to 
Indemnity’s Home Office 


Malcolm Dickinson, who has managed 
North America’s Newark office since 
1938, has been transferred to the head 
office in Philadelphia as of January 17. 
Mr. Dickinson, a CPCU, will assist Vice 
President C. S. Roberts in the adminis- 
tration of the Indemnity Insurance Co.’s 
agency affairs. 





McKEE HEADS NEW OFFICE 


The Hartford Accident & Indemnity 
Co., has opened a claims office in Amster- 
dam, N. Y., with Donald C. McKee in 
charge. Mr. McKee has _ formerly 
served as a claim representative in the 
company’s Buffalo office. Prior to his as- 
sociation with the Hartford, he was con- 
nected with the Travelers Insurance Co. 
He is a graduate of Middlebury College 
and Brooklyn Law School. He is a mem- 
ber of the New York Bar. 
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American Surety Names 

Hamilton Chief Counsel 
ELECTS FOUR VICE PRESIDENTS 
Bull, Ainslie, Russell and Seiler All Are 


Department Heads in Group; 
Crosby Is Retiring 








The three domestic insurance compa- 
nies of the American Surety Group at 
their respective annual meetings Janu- 
ary 18, held at the home offices in New 
York, elected a new general counsel 
and four new vice presidents. The do- 
mestic companies in the group are 
American Surety Co.. New York Casu- 
alty Co., and Surety Fire Insurance Co. 

Robert B. Hamilton, a vice president 
since 1933, was elected vice president 
and general counsel to succeed George 
R. Crosby, who is retiring. 

The four newly elected vice presi- 
dents, all department heads who will 
continue in charge of their respective 
departments, are: F. Warren Bull, man- 
ager of the contract bond department; 
George F. Ainslie, Jr., manager of the 
agency and production department; Al- 
bert H. Russell, manager of the probate 
and miscellaneous (bond) department; 
Franklin A. Seiler, manager of the casu- 
alty insurance department. 


Harvard Law School Graduate 


Mr. Hamilton is a graduate of Tran- 
sylvania University, Lexington, Ky., 
class of 1903, and of Harvard Law 
School, class of 1906. He joined Amer- 
ican Surety in 1909. He was made mana- 
ger of the court and probate (bond) de- 
partment in 1925. As the new general 
counsel he retains the title of vice presi- 
dent. 

Mr. Bull joined the accounting depart- 
ment of American Surety in 1914. After 
serving with the Rainbow Division in 
World War I he rejoined the company 
as premium auditor. Later he served in 
the production and underwriting depart- 
ments. He was made manager of the 
contract bond department in 1928. 

Mr. Ainslie succeeds as vice presi- 
dent the post made vacant by the 
retirement in 1947 of Dudley H. Cook. 
He had been manager of the depart- 
ment since 1944, having previously 
served as agency supervisor since 1938. 
He was formerly manager of the Co- 
lumbus, Ohio, branch office of Ameri- 
can Surety. He entered the employ of 
the company there in 1917. His training 
included night courses in advertising, 
business law, and business administra- 
tion at Franklin University. Mr. Ainslie 
is a former president of the Ohio As- 
sociation of Casualty & Surety Mana- 
gers. He is a member of the Insurance 
Advertising Conference, Insurance Fed- 
eration of New York, and the Public 
Relations Society of America. 


Joined Company in 1925 


Mr. Russell is a graduate of New 
York University Law School. He en- 
tered the employ of American Surety, 
metropolitan branch, in 1925. He was 
made assistant mananger of the depart- 
ment in 1932, and manager in 1934. 

Mr. Seiler joined the claim depart- 
ment of American Surety in 1925 after 
his graduation from Wesleyan Univer- 
sity. Middletown, Conn. He later served 
in the burglary and glass, and automo- 
bile departments. In 1932 he became as- 
sistant manager of the automobile de- 
partment, and manager in 1933. He was 
made manager of the casualty insurance 
department in 1945. He is a former 
president of the Automobile Underwrit- 
ers Association of New York, and is a 
member of the automobile rating com- 
mittee and the policy and policy forms 
committees of the National Bureau of 
Casualty Underwriters. 





ELECT JUSTICE IN IOWA 

Earl Justice, Des Moines, has been 
elected president of the Iowa Casualty & 
Surety Underwriters Association. Ber- 
nard W. Moore, Cedar Rapids, was 
named as vice president and J. Robert 
Schaefer, Des Moines, secretary-treas- 
urer, 
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National Bureau Compiles Record 
Of Automobile Assigned Risk Plans 


The National Bureau of Casualty Underwriters has prepared a compilation of 
the experience on automobile assigned risks for as many states as experience 1s 
available. In all, this embraces 19 states. Although assigned risk plans are now in 
operation in 41 states, the majority of the plans have not been in effect long enough 


for developed experience to be reported. 


In view of the questions so frequently asked concerning the underwriting results 
on assigned risks, with particular reference to the application of surcharges to such 
risks, the information disclosed by this compilation should be of interest. The 
results are summarized below and are revealing. 

EXPERIENCE OF AUTOMOBILE ASSIGNED RISK PLANS 
(Summary—All Companies Combined) 


Bodily Injury 


Policy Earned 
State Year Premium 
California 1942-1946 inc. $232,367 


Colorado 1946 2,043 


Connecticut 1941-1946 inc. 103,628 
Illinois 1941-1946 ine. 41,995 
Indiana 1946 3,959 
Maine 1941-1946 inc. 27,907 
Michigan 1946 7,638 
Minnesota 1943-1946 inc. 122,756 
New Hampshire 1938-1946 ine. 99,469 
New Jersey 1941-1946 inc. 83,701 
New York 1941-1946 inc. 378,035 
Oregon 1946 62,588 
Pennsylvania 1943-1946 inc. 1,221 
Utah 1946 990 
Vermont 1941-1946 inc. 17,652 
Virginia 1941-1946 inc. 85,860 
Washington 1941-1946 inc. 174,554 
Wisconsin 1946 32,188 
TOTAL 1938-1946 inc. $1,478,551 
Massachusetts 1940 $319,027 
1941 382,548 

1947** 388,000 

TOTAL ft 


Property Damage 


Incurred Loss Earned Incurred Loss 
Losses * Ratio Premium Losses * Ratio 
$163,212 .702 $112,970 $ 58,735 -520 
wales wane 1,476 aks Seas 
113,063 1.091 30,293 23,217 .766 
17,228 -410 21,547 11,279 .523 
469 .118 2,689 2,444 .909 
23,549 .844 12,443 7,261 584 
13,072 1.711 4,654 3,954 -850 
116,563 .950 57,701 35,109 608 
71,093 715 36,057 17,698 491 
81,143 .969 33,483 30,302 905 
359,374 951 137,854 123,951 899 
34,170 -546 34,998 28,091 -803 
1,160 -950 674 39 .058 
wee ate ae 610 eas cous 
14,934 .846 9,694 3,093 .319 
66,485 .774 33,151 16,237 490 
102,581 588 82,993 56,517 .681 
37,003 1.150 13,766 11,077 805 
$1,215,099 .822 $627,053 $429,004 .684 


$439,133 1.376 
580,559 1,518 
537,984 1.386 


$1,089,575 $1,557,676 1.430 


*Including allocated claim adjustment expenses. 


** Private passenger cars only. 


+ Data for policy years 1942 to 1946 are not available. 





SEES INSURANCE PROGRESS 





Trucking Associations’ President Says 
Joint Truckers-Insurance Committee 
Is Making Headway in Program 


Some progress in the solution of truck 
operators’ insurance problems has been 
made, said H. D. Horton, president, 
American Trucking Associations, Inc., 
in a talk, “The Truck Operators’ Prob- 
lems and Prospects for 1949,” before the 
annual convention of the Truck-Trailer 
Manufacturers Association at the Edge- 
water Gulf Hotel, Edgewater Park, Miss., 
January 18. 

The portion of his talk dealing with 
insurance and the efforts of the truck 
operators to improve their safety record, 
follows: 

“T can report some progress to you 
on the problem of insurance. Our joint 
committee made up of truck opera- 
tors, insurance company representatives, 
agents and brokers, working through 
technical men in both trucking and in- 
surance, is making headway on the pro- 
gram which we hope eventually will re- 
sult in widespread minimum standards 
for the trucking industry and better 
and more easily available insurance cov- 
erage of all kinds. The situation is still 
tight enough to be uncomfortable, and 
the program was not intended to nor can 
it offer instant relief. It will take time. 
_ “We have not relaxed for a moment 
in our determination to improve our 
afety record on street and highway. 
This remains one of our most serious 
problems. There are still too many truck 
accidents, too many deaths, injuries and 
property damage. These are bad enough 
irom a dollar and cents standpoint but 
irom a humanitarian viewpoint it is 
scandalous to realize that automobiles, 
buses and trucks are still killing more 
people each year than died in the first 
Vorld War. There has been some im- 
Provement in the past two years and it 
is encouraging but we’ve got a big job 
confronting us, both as citizens and as 
components of an industry depending 
for its existence upon street and high- 
Way use.” 


Fishbein Phila. Society 
Banquet Speaker Feb. 21 


Dr. Morris Fishbein, editor of the 
Journal of the American Medical Asso- 
ciation and an outstanding leader in 
the opposition to socialized medicine, 
will be the speaker at the annual ban- 
quet of the Insurance Society of Phila- 
delphia at the Bellevue-Stratford Hotel 
on Monday, February 21. Dr. Fishbein 


has contributed articles to many lead- . 


ing national magazines and newspapers 
and is medical editor of the Encyclo- 
paedia Britannica. He will speak at 
Philadelphia on “Health & Social Se- 
curity.” 

Dodd Bryan, manager of the Phila- 
delphia metropolitan department of the 
North America Companies, is president 
of the Insurance Society and George 
Rowland of Martin & Rowland is chair- 
man of the banquet committee. Toast- 
master will be Walter Munns of the 
Insurance Company of the State of 
Pennsylvaia. 

Assisting Mr. Rowland are Vice Chair- 
man Harry Quinn, Maryland Cas- 
ualty; Joseph Flaherty, Home Insur- 
ance Company; Newton B. Meade of 
Buckley & Meade; Eugene C. McCol- 
ley, Hartford Fire, and Harry Preston 
of the Insurance Society. 





Carroll and Fitzpatrick 


Are Promoted by Maryland 


W. Curtis Carroll and J. Wilbur 
Fitzpatrick have been appointed assist- 
ant managers of the compensation and 
liability department of Maryland Cas- 
ualty Co. For many years both have 
been underwriters in the department. 

Both Mr. Carroll, who will celebrate 
his 25th anniversary with the Maryland 
this year, and Mr. Fitzpatrick, a veteran 
of 29 years of service with the com- 
pany, have been associated with the 
liability department almost from the 
day they started their insurance careers. 


CLASSES PLANNED IN BOSTON 





To Open With Suretyship Course Under 
Megargel; Inland Marine and Casu- 
alty Courses to Follow 

The Insurance Library Association of 
Boston will open its second semester 
of classes with a course in suretyship. 
This course, a series of 10 evenings in 
which all phases of bonding will be dis- 
cussed, is under the direction of Charles 
E. Megargel, manager of the Fidelity 
& Deposit Co. It starts January 17 and 
ends March 28, 

Clifford F. Sollows, marine special 
agent of the Boston Insurance Co., will 
again conduct the course in inland ma- 
rine insurance in which all types of in- 
land marine policies, rates, adjustments, 
underwriting and sales will be stressed. 
It will start February 1, continuing 
through April 12. 

The casualty course, covering auto- 
mobile, miscellaneous liability, and work- 
men’s compensation will begin February 
3, and end April 7. The lecturers will 
be: Ralph Ashton, instructor, education 
department, the Employers’ Group; H. 
G. Donovan, manager, special risks de- 
partment, Massachusetts Bonding & In- 
surance Co.; R. W. Sanderson, home 
office examiner, United States claim de- 
partment, Employers’ Group; Fred J. 
Graf, assistant vice president, Massa- 
chusetts Bonding & Insurance Co. 

The fee for each course is $15 which 
includes the use of the library and the 
registration fees for the examinations 
of the Insurance Institute of America. 


CASUALTY : FIDELITY : SURETY 


N. J. LEGISLATIVE BULLETIN 


Prepared Monthly for Members of 
Casualty Underwriters Ass’n; Im- 
portant Measures Summarized 


So that its members may keep posted 
on legislative developments the Casu- 
alty Underwriters Association of New 
Jersey has adopted the policy of dis- 
tributing a news bulletin at its monthly 
luncheon meetings, in which important 
measures are summarized. The January 
edition, it is noted, called attention to 
an amendment to the TDB law provid- 
ing for dental care benefits (S.B. 392— 
Chapter 469); an initiative measure No. 
171 amending the state liquor act to pro- 
vide for issuance of a retail class H li- 
cense to sell beer, wine and liquor, and 
in connection with which applications 
for licenses must be accompanied by 
$10,000 corporate surety bonds (effective 
December 2, 1948), and an act (H.B. 73) 
providing for transfer of powers, obliga- 
tions and duties of courts and their offi- 
cers and clerks to their successors upon 
the effective date of the judicial article 
of New Jersey’s new cons‘itution (effec- 
tive September 15, 1948). 

Subsequent issues of the legislative 
bulletin will record introductions of im- 
portant bills in the 1949 legislative ses- 
sion and final action taken thereon. The 
data is being compiled by the New Jer- 
sey Advisory Committee (John H. Nolan, 
Aetna Casualty & Surety, chairman) of 
the Association of Casualty & Surety 
Companies. 


Which twin is the “phony”? 


You can never tell by looking at a person 
whether or not he’ll develop “taking ways.” 

But firms can cover the contingencies 
of absconding, embezzlement, and other 
forms of peculation with a Manufacturers 
Bond, Broad Form and water-tight. 

Sell Manufacturers policies. It’s easy, 
because they have wide acceptance. Write, 
telephone, or visit the office nearest you. 


MANUFACTURERS 


Casualty Insurance Co. 


1617 Pennsylvania Boulevard 
PHILADELPHIA, PA. 


W. STANLEY KITE, President 
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Geyer Anticipates Higher Dividends 
For Fire and Casualty Companies 


Geyer & Co., specialist in bank and 
insurance stocks, this week, published 
its estimates of 1948 earnings and year- 
end asset values of fire and casualty 
insurance stocks. It points out that 
while Standard & Poor’s index of 90 in- 
dustrial, rail and utilities stocks was 
0.7% lower at the close of 1948 than 
the preceding year, the Best & Co.’s 
index of fire insurance stock prices 
was 18.4% higher and of casualty stocks 
was 5.2% higher. 

Geyer & Co. says that the favorable 
deviation of insurance stocks from the 
general trend became particularly pro- 
nounced during the latter months of the 
year and expressed the opinion that the 
relative improvement in the prices of 
insurance stocks seems soundly predi- 
cated on the substantial improvement in 
the earning power of such companies 
evidenced in 1948 and upon the seem- 
ingly clear-cut prospects for continued 
large earnings in relation to present 
stock prices, while the peak of profits 
may have been passed in many indus- 
trial enterprises. 

On the subject, “Looking Ahead,” the 
bulletin says: 


Premium Writings Doubled 


“Premium writings of the capital stock 
fire and casualty insurance companies 
both approximately doubled between 
1944-1948; in only the last four years, in 
other words, merely the increase in the 
business of these companies has been 
approximately equivalent to all the busi- 
ness on the books as recently as the end 
of 1944. There should be some further 
increase in the premium writings of 
both fire and casualty companies in 1949, 
in our opinion—but at a greatly reduced 
percentage rate of increase as compared 
-with recent years, perhaps on the order 
of 5%-7%4% for the business as a 
whole. This more modest rate of growth, 
in conjunction with the expected reten- 
tion of substantial earnings in excess 
of dividend payments, should provide ad- 


ditional surplus of relatively large 
amount to most companies, lessening 
the need for sale of additional stock 


to finance expansion of premium vol- 
ume. 

“The earnings outlook for both fire 
and casualty companies continues highly 
favorable, in our opinion. Very large 
growth of the business in recent years 
has been instrumental in reducing op- 
erating expenses (other than commission 
costs and taxes) by about 6% cents on 
the premium dollar among fire insur- 
ance companies below even the operat- 
ing overhead of 1939, and by about 4% 
cents per premium dollar among the cas- 
ualty companies. The further increase 
in premium writings expected in 1949 
should enable the business to maintain 
present low ‘expense ratios.’ 


Favorable Loss Ratios to Continue 


“Numerous factors suggest continu- 
ance of the generally favorable loss 
ratios of 1948. From the underwriting 
of fire insurance proper—which consti- 
tutes about half the total business of 
the typical fire insurance company—the 
industry apparently realized a profit of 
about 5 cents per premium dollar earned 
last year, the first profit earned by the 
industry as a whole from underwriting 
fire insurance risks in the last five years. 
A further substantial increase in pre- 
miums earned should contribute to the 
maintenance of a favorable profit mar- 
gin thereon in 1949 in our opinion, al- 
though the possibility of a general price 
decline which would enable fire insur- 
ance companies to replace damaged and 
destroyed property at appreciably lower 
cost looms as perhaps the most impor- 
tant contributant to reduced ‘loss ratio’ 
and consequently higher underwriting 
earnings this year. 

“In the casualty field, further benefits 


accruing from the higher premium rates 
on automobile bodily injury and proper- 
ty damage risks should prove an impor- 
tant favorable influence upon 1949 earn- 
ings—we estimate that # the premium 
in effect for these coverages had been 
operative throughout 1948, losses of the 
casualty companies on these lines would 
have been lower than the actual loss 
ratio last year by at least 3 cents per 
premium dollar earned. 

“About the only less favorable fac- 
tor we see at this time with respect to 
the 1949 earnings of fire and casualty 
companies is the probability of a higher 
effective tax rate on earnings. In recent 
years Federal income tax liability of 
these companies has been small, due 
principally to the large increase in pre- 
mium volume which necessitated abnor- 
mal prepayments of expenses, thereby 
lessening taxable profits. A secondary 
influence tending to reduce Federal in- 
come taxes has been represented by the 
ability of numerous companies to carry 
forward underwriting losses of prior 
years. This latter influence will be far 
less important in 1949 however, and if 
the rate of growth in premium writings 
decelerates as suggested herein, pre- 
payments of agents commissions and 
other acquisition costs on the increased 
business written will approach more 
normal amounts and a larger propor- 
tion of the actual underwriting earnings 
will be subject to income taxes. The 
effective tax rate on investment income 
will continue far below the nominal 
38% rate on corporate earnings of 
course, as a consequence of the ¢xemp- 
tion of 85% of all dividend income from 
Federal income taxes, and the exemption 
of interest earned on tax exempt bonds. 


Limit Stock Investments 


“In the investment operations of the 
fire and casualty companies, there has 
been a trend in the last couple of years 
toward reduction of commitments in 
common stocks, or rigid limitation of 
additional investments therein. In many 
cases this policy has been actuated 
somewhat less by fear of substantial 
decline in stock prices than by the 
fact that premium writings were large 
in relation to capital funds, and man- 
agements of such companies have been 
understandably anxious to minimize the 
exposure to loss in the investment 
portfolio, with resultant impairment of 
surplus. The result has been to limit 
temporarily the normal growth of in- 
come from largely expanded investment 
portfolios. With the leveling off in 
growth of premium writings, however, 
and availability of preferred and com- 
mon stocks at lower prices providing 
relatively high yields, subject to much 
lower tax rates than the income from 
bonds, there is obvious opportunity for 


NAMED ON CASUALTY COUNCIL 


Blackman, Rehard and Vaughan Join Di- 
vision of Underwriters’ Laboratories; 
Review Accident Hazards 


A. G. Blackman, J. C. Rehard, and 
D. G. Vaughan have accepted the invi- 


“tation extended by the executive com- 


mittee of the board of trustees of Under- 
writers’ Laboratories, Inc. to become 
members of the casualty council and as- 
sociate members of the corporation. 

Mr. Blackman serves as chief of the 
division of industrial safety, department 
of Industrial Relations of the State of 
California. Mr. Rehard is chief safety 
engineer, Bureau of Safety Engineering, 
Department of Buildings and Safety En- 
gineering of the City of Detroit. Mr. 
Vaughan is manager of the engineering 
and inspection department, Aetna Casu- 
alty & Surety Co. 

The wide field experience of these 
men will be valuable to the operation 
of 'the casualty council. This council 
reviews the reports of investigations 
made by the Laboratories’ engineers on 
devices, systems, and methods bearing 
upon individual accidents and _ similar 
hazards. 





THOMAS J. DEBOLD PROMOTED 





Glens Falls Indemnity Appoints Him As- 
sistant Manager at Newark; Has 
Been Supervising Underwriter 


The Glens Falls Indemnity Co. an- 
nounces the appointment of Thomas J. 
Debold as assistant manager of its New- 
ark, N. J., office. 

Mr. Debold is a native of New Jersey 
and received his education in Newark. 
He entered the insurance business in 
1926. After sixteen years of experience 
in inspection and underwriting work, he 
joined the staff of the Glens Falls In- 
demnity on July 1, 1942 as a member of 
its underwriting department in the New- 
ark office. He was later made supervis- 
in* underwriter, and now has been pro- 
moted to the post of assistant manager. 





substantial increase in the investment 
income of most fire and casualty com- 
panies with return to more normal in- 
vestment practices. 

“Any such increase in investment in- 
come, we believe, would heighten the 
probability of numerous increases in 
current dividend rates on insurance 
stocks—which we anticipate in any 
event. Within the last six months 17 
insurance companies have increased dis- 
tributions to stockholders by raising 
regular dividend rates or declaring ‘ex- 
tras’ and we believe that barring drastic 
domestic recession this year, many ad- 
ditional companies will-take similar ac- 
tion in 1949. Prevailing dividend rates 
for the industry as a whole absorb on 
average less than 60% of investment 
income, in contrast with dividend dis- 
tributions ranging from 73% to 80% of 
investment income in the decade prior 


to 1945,” 





p 


000.00 (A. & H.) in 1948. 


NEW JERSEY 
Write 
WILLIAM FORD 
Raymond Commerce Bidg. 


11 Commerce St. 
Newark, N. J. 





“HOOSTER” 


The nickname applied to natives of Indiana suggests friendly, down- 
to-earth, Middle-West folks: of the kind who started our company over 
40 years ago. We aim to deal with our agents and policyholders in a 
way that will reflect credit upon the name “Hoosier.” The little com- 
pany started in Indiana way back in 1907 now has assets of over 
$3,000,000.00; does business in ten states, and will write about $2,000,- 


You Have A Good Company If You Represent 
“THE HOOSIER" 


For a Contract in 


PENNSYLVANIA 
Write 


EARL S. FULLER 
127 S. Third St . 
Harrisburg, Pa. 


The HOOSIER CASUALTY COMPANY, Indianapolis 


WEST VIRGINIA 
Write 


W. H. HELMICK 
428 Empire Bldg. 
Clarksburg, W. Va. 
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N. Y. WORK ACCIDENTS RISE 


Mary Donlon Reports Total of 818,694 
Accidents Reported to Compensation 
Board by New York Employers 





High employment in New York State 
during 1948, improved reporting methods 
of employers and the expansion of work- 
men’s compensation coverage to new 
groups, such as domestic workers and 
volunteer firemen, are responsible for a 
new high in volume of reported work 
accidents in 1948, according to Mary 
Donlon, chairman of the New York State 
Workmen’s Compensation Board. “Acci- 
dents reported in 1948 reached a new 
high” Miss Donlon said, “with a total 
of 818,694 reported to the Workmen’s 
Compensation Board by New York em- 
ployers. 

“The 818,694 work accidents reported 
in 1948 compare with 787,245 reported to 
the board in 1947, an increase of 31,449 
or 4%,” 





WEST’N SURETY’S RECORD YEAR 

Western Surety of Sioux Falls, S. D., 
had a banner year in 1948, writing net 
premiums of $1,741,355 which  repre- 
sented a 22.6% increase over 1947 net 
volume. The company’s gross bond pre- 
miums last year totaled $1,339,826. The 
net amount, retained after reinsurance, 
was $1,152,925, 








No 
Business 
Direct 


Ww 


NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN 
President 





Invisible Armor 














Janua 


— 
—_—_—— 


BYRN 


Discus 
Fi 


Terr 
States 
law re 
Claim 
sided ‘ 
Januar 
terestit 
cense 
fidelity 
present 
prompt 

It w 
by Mr. 
that th 
with a 
and otl 
pare d 
handed 
uted f: 
Associa 
panies 
purpose 
claim 1 
cisions, 
ner. 
entirely 
Willa 
surance 
side at 
to be I 
will be : 
the For 


Police 


Plaqu 
S. Kem 
Mutual 
presiden 
ing traf 
by the 
Chiefs o 
Frank! 
associati 
presenta 
attended 
the 1948 


versity ’ 


LEW 
Martin 
Associati 
Surety A 
Paul, Ja 
the spea 
the Assc 
Minnesot 


F. 
Ke 


tem of | 
pecially 1 


To this 
Associati 
engaged 
(Dr. Jule 
sive stud 
business, 
business 
“sory au 
of the in 
Perpetuat 
its own r 

Contenc 
ty industs 
nd reaso 
Mr. Bact 
tates are 
ably beloy 
at the san 
have been 
AS a resi 
ten giver 
kbnormall: 
the past f 
ates, but 
that he 1 
Industry < 
surance 
igh costs 
Rervices te 
Prices, 












ai 











January 21, 1949 


Oh 50th Year 


———————— 
THE EASTER 
UNDERWRITER 









NYT RA SEES 42 


f= 





[— ret Op Our 50th Year 





Page 27 





BYRNE BEFORE CLAIM FORUM 


Discusses License, Public Official and 
Fidelity Bond Court Decisions; 
Donovan Next Speaker 


Terrence J. Byrne of the United 
States Guarantee Co., chairman of the 
law reporting committee of the Surety 
Claim Men’s Forum of New York, pre- 
sided at a meeting of the forum on 
January 13. He discussed in detail in- 
teresting court decisions involving li- 
cense bonds, public official bonds and 
fidelity bonds. Mr. Byrne’s manner of 
presentation evoked interest and 
prompted many questions. 

It was through a suggestion made 
by Mr. Byrne as a member of the forum 
that the industry is now being served 
with a law reporting service. Mr. Byrne 
ani other members of the forum pre- 
pare digests as court decisions are 
handed down. The digests are distrib- 
uted from time to time through the 
Association of Casualty & Surety Com- 
panies as an educational service. Its 
purpose is to help surety lawyers and 
claim men keep abreast of court de- 
cisions, in a timely and expeditious man- 
ner. The service given by the forum is 
entirely gratuitous. 

Willard Donovan of the Indemnity In- 
surance Co. of North America will pre- 
side at the next meeting of the forum 
to be held January 27. His discussion 
will be with regard to certain phases of 
the Form 24 bankers blanket bond. 








Police Honor the Kempers 
For Promoting Safety 


Plaques citing the services of James 
S. Kemper, chairman of Lumbermens 
Mutual Casualty, and H. G. Kemper, 
president of that company, for promot- 
ing traffic safety have been presented 
by the International Association of 
Chiefs of Police. 

Franklin M. Kreml, director of the 
association’s traffic division, made the 
presentation at a banquet, January 12, 
attended by Lumbermens executives and 
the 1948 class of the Northwestern Uni- 
versity Traffic Institute. - 





LEWIS SPEAKS AT ST. PAUL 
Martin Lewis, general manager, Surety 
Association of America, addressed the 
Surety Association of Minnesota at St. 
Paul, January 14. He also was one of 
the speakers at the annual meeting of 
the Associated General Contractors of 
Minnesota. 


F. & D. Writings 


(Continued from Page 24) 





tem of supervision and regulation es- 
pecially with respect to rates. 


Makes Intensive Study 


To this end, he continued the Surety 
Association of America early in 1 
tngaged a nationally known economist 
(Dr. Jules Backman) to make an inten- 
sve study of the fidelity and surety 
business. He said that this effort of the 
business to cooperate with the super- 
sory authorities is conclusive evidence 
of the industry’s desire to practice and 
perpetuate intelligent regulation within 
its own ranks. 

Contending that the fidelity and sure- 
ty industry is entitled to fair, adequate 
nd reasonable, but not excessive, rates, 
Mr. Bach pointed out that prevailing 
Rtes are for the most part consider- 
ably below those charged in 1941, while 
at the same time many of the coverages 
fave been materially broadened in scope. 
As a result, he stated, the public has 
ben given the benefit of the industry’s 
normally low loss experience during 
the past few years, not only in reduced 
rates, but in broader coverage. He said 
that he knew of no other important 
industry and no other segment of the 
surance business that in these days of 
igh costs are selling their products or 


Rivices to the public for less than 1941 
ices, 


NEW AMSTERDAM’S OHIO DEP’T 


Located in Cleveland, Managed by Har- 
ris and Berry, This Office Writes 2 
Million Annually; New Location 





Favorable attention has been at- 
tracted to the Ohio department of the 
New Amsterdam Casualty, newly lo- 
cated in the Swift Building, Cleveland, 
which is in charge of Charles L. Harris, 
resident vice president, and N. Parker 
Berry, manager. The formal opening at 
its new location was held in December 
and among the 250 guests were J. 
Dougherty Mahon, president of the 
company, and Elmer J. MacLeod, vice 
president. Many of the company’s Ohio 





prosperity. 


agents attended this affair and were 
introduced to New Amsterdam’s new 
president. 


Messrs. Harris and Berry are respon- 
sible for the smooth operation of this 
branch which annually produces about 
$2,000,000 in premiums. 

Under the congenial working condi- 
tions of the new offices, which occupy an 
entire floor in the Swift Building, un- 


SS 
How big is big? 


“How long should a man’s legs be?” Lincoln answered, 
“Long enough to touch the ground.” Our 43-year-old Com- 
pany is big enough to provide Life, Accident, Health and 
Hospital insurance on a strong competitive basis. Yet, we are 
small enough to give every general agent and representa- 
tive close, personal co-operation . . . friendly Home Office 
contacts ... the plus service that spells happiness, confidence, 
Appeal to you? Write us in confidence. 





FEDERAL LIFE & CASUALTY CO. 
DETROIT 2, MICHIGAN 








derwriting and production facilities will 
be noticeably improved. The new quar- 
ters, designed for maximum efficiency, 
include fluorescent lighting and air con- 
ditioning. The space is about twice the 
size of the old offices in the Terminal 
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Tower, Cleveland. 

Just about a month ago, the guy who 
calls us his “favorite columnist’ when he 
knows darned well that he is our “favorite 
columnist’—sent us a flock of notes on 
life in Miami, following his return from 
a trip there. We told him he had written 
the whole goldurn column and that we 
would run the stuff at one time, so he 
would get full credit. We've always liked 
his stuff—so, here he is, “the Won and 
Only” Don J. Wellenkamp, sales promotion 
manager, Washington National of Evans- 
ton, Ill. Thanks, Pal. 


—Me_rvin L. LANE 





E. S. Lott, II, Marries 


Edson Schuyler Lott, II, production 
manager, eastern department, American 
Motorists, was married January 15 to 
Mrs. Marjorie Crist Carpenter of Ber- 
nardsville, N. J., whose late father, Har- 
ris M. Crist, was managing editor and 
vice president of the Brooklyn Daily 
Eagle. Following the ceremony, which 
was performed in Christ Church, Meth- 
odist, New York City, the couple left on 
a wedding trip to St. Thomas, Virgin 
Islands. Mr. Lott is a grandson of the 
late Edson §S. Lott, board chairman, 
United States Casualty. 


There are so many bellhops and 
bookies in Miami that there is scarcely 
room for the visitors. All you have to 
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do is say “good morning” to a guy and 
you will find you have two bucks on 
a nag by that name in the Second Race 
at Tropical. 

* * * 

One of the hotels on Collins (Neon) 
Avenue is called the Royal Palm. At 
first I thought it honored the tree of 
the same name, but have since decided 
it stands for the local variety of out- 
stretched palm. 

* * * 

A speaker at the Miami Beach Kiwanis 
Club told the story of the travelling 
salesman who stopped at the farmer’s 
door seeking lodging for the night. The 
farmer said, “We're plumb full, unless 
you'd be willing to sleep with the red- 
headed school teacher in the guest 
room.” The salesman said, “Sir, I’ll have 
you know I am a gentleman.” “So is the 


red-headed school teacher,” said the 
farmer. 

* * * 
Thinking of Miami and that ole 


Florida sun, and comparing it with Chi- 
cago weather now current, reminded me 
of the line of the diminutive pickaninny, 
who said: “Dat was de wurstest storm I 
ever done come in out of from.” 

x * * 


_Temper is one thing you can’t get 
rid of by losing. 
* * * 


Reminder to “Back Chat” (My 
month-ly column in the house magazine 
of the Washington National). Run that 
definition of “bustle’—a deceitful seatful. 

* * * . 


Don’t think your neighbor is wearing 
his Sunday hat, simply because he wears 
it over his Weak End. 

eee feet 


My delay in returning to work was 
due to the fact that someone had hung 
a “Please Do Not Disturb” sign on my 
door at the Roney, and I didn’t find 
out about it for three days. 

x. ok * 


I hope 1949 will be good to each and 
every reader. 
—Don J. WELLENKAMP 





FORBES LAUDS PROCESS ACT 


The Michigan Insurance Department 
will seek enactment at the current leg- 
islative session of the model unauthor- 
ized insurers’ process act approved at the 
December meeting of the National Asso- 
ciation of Insurance Commissioners in 
New York. Insurance Commissioner 
David A. Forbes has stated that he 
views the proposed uniform law as one 
of the most important forward steps 
considered in years for protection of in- 
sureds in the matter of mail order 
insurance. 
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Follmann Asks for 
“Settling Down” Period 


TO INFILTRATE LEGISLATION 
Chicago A. & H. Ass’n Gets His Slant 
on Recent Regulatory Action of 
the Commissioners 








The recent action of the National As- 
sociation of Insurance Commissioners 
in approving the revised standard pro- 
visions law and the Statement of Prin- 
ciples for personal A. & H. insurance 
was clarified by Joseph F. Follmann, Jr., 
manager, Bureau of Accident & Health 
Underwriters, in addressing the Chicago 
Accident & Health Association, January 
18, in La Salle Hotel, Chicago. Both of 
these, forward-looking and far-reaching 
in their scope, are the product of the 
best brains of the A. & H. industry and 
the NAIC, Mr. Follmann indicated. At 
the same time, he expressed the hope 
that the industry would be permitted to 
expect a “settling down” period “during 
which the states can put all the recently 
recommended measures into full opera- 
tion and during which companies might 
be assured of the demands to be placed 
upon them and feel, over and above 
that, free to develop their business along 
sound lines and in the best public in- 
terest.” 

Commenting upon the vast amount of 
A. & H. regulatory authority recom- 
mended to the states within the past 
two years, and in all of which the in- 
dustry has shared participation with the 
Insurance Commissioners, Mr. Follmann 
said: 


Wide Authority Given to State Officials 


“In 1947 the third edition of the Offi- 
cial Guide became effective, and in 1948 
this guide was made retroactive to all 
policies issued after July 1, 1949. In 
1947 the All-Industry accident and 
health regulatory law was recommended. 
In June, 1948, a form for the filing of 
loss experience was recommended. In 
addition, there are the recommended 
standard policy provisions law and the 
Statement of Principles. 

“These measures, combined, give wide 
authority to state officials over policy 
approval and disapproval, policy provi- 
sions, company practices, the nature of 
advertising and solicitation material, and 
the relationship of policy benefits to 
the premium charged. These measures, 
furthermore, are still so recent as to 
be in a nebulous state. Time will be re- 
quired for both state officials and com- 
panies to absorb their full effect and 
to determine how far-reaching will be 
their results. 

“Hence it is unfortunate to note that 
with respect to both the policy provisions 
law and the Statement of Principles (in- 
cluding consideration of minimum bene- 
fits), the report of the NAIC accident 
and health committee appears to indi- 
cate present developments as being only 
tentative and to imply that further de- 
mands may be made upon industry in the 
near future. The effect of such a report 
is to leave both the Commissioners and 
the industry in a state of confusion. 
Such confusion in the regulation of acci- 
dent and health insurance in the recent 
past has unquestionably deterred the de- 
velopment of new coverages as well as 
the development of improved policy 
provisions. The importance of this can- 
not be stressed too strongly.” 

Mr. Follmann then spoke of last- 
minute amendments made in the pro- 
posed standard provisions bill by the 
NAIC accident and health committee, 
which were reviewed by industry repre- 
sentatives on December 28. The amend- 
ment which continued the requirement 
of bold faced type for certain policy 
exclusions, restrictions, etc., was not ob- 
jected to but the other two amendments 
—the one requiring dual approval re- 
quirements and the other limiting waiver 
riders so that their present legitimate 
underwriting value would be negated— 
were looked upon as being worthy of 
purpose “but extremely harmful in actual 
effect as written into the bill.” Certain 


STANDARD MEN’S CLUB ELECTS 


The following officers were elected to 
serve for the year 1949 at a recent meet- 
ing of the Men’s Club at the home 
office of the Standard of Detroit Group 
of insurance companies: President, 
Charles Stevens; first vice president, 
Harold Arvin; second vice president, 
Bill Haas; treasurer, Robert Loucks; 
assistant treasurer, Bob White; secre- 
tary, Henry Carmichael. 





changes were therefore made by the in- 
dustry which, it was felt, would fully and 
actually more adequately, carry out the 
Commissioners’ desires. These were dis- 
cussed with Donald Knowlton, New 
Hampshire Commissioner, who is A. & 
H. committee chairman of NAIC, who 
agreed to send them to all Commission- 
ers for their approval or comment. “That 
is where the matter rests at the mo- 
ment,” said Mr. Follmann. 

As to the Statement of Principles, the 
speaker said it was the A. & H. industry 
committee’s firm belief that when these 
are used by the Commissioners as 
“standards in the administration of ex- 
isting regulatory authority,’ they will 
serve appreciably to implement the 
present degree of such authority “when 
properly considered in conjunction with 
such additional recommended patterns 
as the Official Guide, the NAIC recom- 
mendation regarding the filing of loss 
experience, the All-industry A. & H. 
regulatory law, the policy provisions law 
and the regulatory step taken by the 
specific states.” 

However, the industry is‘opposed, Mr. 
Follmann stressed, to any statutory step 
having to do with specific language of 
the coverage or exclusion provisions, or 
any step concerned with so-called mini- 
mum benefits. 





Maiden Lane, New York 7, N. Y. 





FIELD MAN—Large Casualty Insurance Company with home office 
in East has opening in Harrisburg territory for man experienced in a’! 
lines. Knowledge of bonds very essential. Reply stating age, qualifica- 


tions, and salary desired. Box No. 1846 The Eastern Underwriter, 4: 
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Observes 25th Anniversary 
With C. & S. Association 


Sara Senderoff Josefsberg, secretary 
to J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Cos., 
will not soon forget January 14 which 
was her 25th anniversary day with the 
organization. In addition to congratu- 
latory messages from many friends Mrs. 
Josefsberg was honored at a luncheon 
at the Bankers Club, New York. She 
was presented with 25 American beauty 
roses and a silver vegetable dish and 
steak platter, the gift of association em- 
ployes. 

Mrs. Josefsberg joined the association 
on January 14, 1924, and has been a 
faithful and efficient employe as well as 
a good will builder in outside contacts. 
She has been secretary to three succes- 
sive general managers—F. Robertson 
Jones, Claude W. Fairchild and J. 
Dewey Dorsett. 


STERLING ENTERS IDAHO 
Louis A. Breskin, president, announces 
that Sterling Insurance Co. of Chicago 
has entered the state of Idaho to write 
life and disability insurance. Sterling is 
now licensed to transact business in 17 
states. 




















> 





Wy =e 


PREP? 


CONTRACT 
BONDS 


Required by Law on 
public construction 
work. 


Required by good 
judgment on pri- 
vate contracts. 


Contract Bonds are essen- 
* tial to the owner for— 
~@ selection of a capable 
contractor 
@ guarantee of perform- 
ance 
® payment of lienable 
claims. 
Contract Bonds are essen- 
tial to the contractor for 
establishment of credit. 
e 


Central Surety agents play 
an important part in provid- 
ing contract bonds through- 
out the nation. 
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EASTERN DEPARTMENT 


110 WILLIAM STREET . . 


NEW YORK 7, N. Y. 
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Standard Promotes Four 
At Detroit Home Office 


CHANGES IN SEVERAL LINES 


R. H. Platts, Jr., C. E. Stevens, George 
Franklin and Henry Carmichael 
Advanced by Group 





The Standard of Detroit Group of 
insurance companies announces four 
promotions at the home office, as fol- 
lows: 

Ralph H. Platts, Jr., has been named 
assistant manager of the compensation, 
liability, burglary and plate glass de- 
partment. Charles E. Stevens has been 
appointed assistant manager of the acci- 
dent and health department. George 
Franklin has been named assistant man- 
ager of the automobile department, and 
Henry Carmichael has been named as- 
sistant manager of the analytical de- 
partment. 


Mr, Platts is a graduate of the Uni- 
versity of Michigan and the Standard’s 
training school. He served in the United 
States Army Infantry during the war. 
His experience at Standard includes 
service in the supervising department as 
well as field and underwriting work in 
the liability and compensation depart- 
ments. In 1947 he was made superin- 
tendent of the special risks division, 
which position he will continue to hold 
in addition to his new duties. 


Attended Wayne University 


Mr. Stevens attended Wayne Univer- 
sity and graduated with an A.B. degree. 
He also took a post-graduate course at 
the University of Chicago. He started 
with Standard in 1941 in the commercial 
division of the accident and health de- 
partment. Later he was made a junior 
underwriter in this department. In 1946 
he was made a senior underwriter. He 
entered Standard’s training school in 
1947 and on completion of the training 
returned to the commercial division of 
the accident and health department as 
chief underwriter, which position he has 
held until his present appointment. 

Mr. Franklin started at Standard in 
1922. In 1926, after service in various 
capacities, he was made assistant chiel 
clerk in accident and health underwrit- 
ing. Later he was transferred to the at- 
tomobile underwriting department. He 
has served as automobile underwriter 
for New York, Massachusetts, and the 
large eastern states. 


Mr. Carmichael is a graduate of Har- 
vard and also attended the School of 
3usiness Administration of Boston Uni- 
versity. He entered the Army in 194 
and returned in 1946 as a captain. He 
started with Standard in 1946 in the 
analytical department, later entering 
Standard’s training school. On comple- 
tion of training he was re-assigned to 
the analytical department. 





Carr Is Appointed Managet 


Edgar W. Carr, for the last four vears 
co-manager of the compensation and 
liability department of Maryland Casu- 
alty Co., has been appointed manage! 
of the department. 

A veteran of more than 40 years 0 
service with the Maryland, Mr. Cat 
served as assistant manager of the de 
partment from 1925 to 1927, when _he 
was transferred to the company’s New 
York office as manager of the casualty 
department. He returned to the ‘ome 
office in 1936 to resume his post # 
assistant manager. 
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Kenagy Will Address 

H. & A. Conference 
PROGRAM IS NOW COMPLETED 
Mid-winter Meeting to Probe Cash 


Sickness Laws, State and Federal Regu- 
lation, Medical, Hospital Benefits 

















ur 

ice H. G. Kenagy, vice president, Mutual 
Benefit Life Insurance Co., will deliver 

IES tie opening address of the mid-winter 
meeting of the Health & Accident Un- 
derwriters Conference, January 31, Feb- 

ree BF ary 1-2, at the Stevens Hotel, Chi- 
cago. He will speak on “Our Employes 
and Our Public Relations.” 

P The meeting will include discussions 
0 of Federal and state cash sickness and 
iol. health insurance legislation, Federal and 

state regulation, hospital insurance, 
inn medical insurance and underwriting. 
in The Federal and state picture on the 
ie cash sickness and health insurance scene 
C& Bill be discussed by E. H. O’Connor, 
wary managing director, Insurance Economics 
Sc" BSociety of America, R. J. Wetterlund, 
rn vice president and general counsel, 
a Washington National Insurance Co. and 
and Billedward Howland, conference statis- 
me tician. John P. Hanna, executive di- 
© Beector and attorney of the conference 
An will present the status of other acci- 
/1l- dent and health’ insurance legislation 
tak and insurance department developments. 
ite 


MacDonald on Impaired Risks 
A report on his study of impaired 
risks by R. A. MacDonald, supervisor, 
personal accident and health claims, 
Great-West Life Assurance Co., will 
conclude the Monday afternoon pro- 
gram. He is conducting a study of im- 
paired risks as part of his work for a 
fellowship in the Health & Accident 
Underwriters Conference Institute. 
Jarvis Farley, actuary, Massachusetts 
Indemnity Insurance Co., is scheduled to 
explain the status of the proposed stand- 


















ree, Ne abe 
—“ ard provisions revisions on Tuesday 
ieod morning. C, C, Fraizer, general counsel 


of the conference, will discuss the acci- 
dent and health industry committee 
work relating to minimum benefits and 


1946 C. 0. Pauley, secretary, Great Northern 
He Life Insurance Co., will report on the 
in ee business standards commit- 
. imtee, 

ra I. A. Weaver, secretary, Secured Casu- 
ie alty Insurance Ce: will preside over the 
ee hospital insurance portion of the meet- 


ing, scheduled for Tuesday afternoon. 
. -B\mong the topics to be discussed are 
i Bimiscellaneous expense trends, increased 
hospital room and board costs, over- 


hiet ege hospital risks, and the over-all 
vit Mhospital admission program. 

tte Alport Will Be Chairman 
Wednesday morning, D. B. Alport, 
‘the ssistant secretary, Business Men’s As- 


urance Co., will be chairman of the un- 
erwriting session. The agenda includes 
lar- HM case clinic and current underwriting 
of Mproblems. 

Jni- The medical insurance committee of 
he conference, W. deV. Washburn, ex- 
He fitcutive vice president, American Health 
the Mnsurance Corp., chairman, will hold a 
liscussion on current problems and re- 
ple- tent trends in medical insurance. 


| to A report on the work of the Health & 
Accident Underwriters Conference In- 
stitute and its educational courses will 
be presented by C. F. Lee, manager, 
yet ceident and health department, Colum- 
vars (22 National Life Insurance Co., chair- 
and ws of the conference education com- 
su femittee. 
get _V. J. Skutt, vice president, Mutual 
peneiit Health & Accident Association 
ix President of the conference, will 
“art reside during the three-day meeting. 





de- AGNES BAKER IS HONOR GUEST 
Snes Baker, auditing division, Amer- 
an Surety Group of insurance compa- 
ls, was guest of honor at a luncheon 
lebrating her 25th anniversary. 





E. A. SMITH’S NEW POST 





Joins Loyalty Group as A. & H. Super- 
visor in N. Y. Office Succeeding 
Francis T. Curran 
Edmund A. Smith has been appointed 
supervisor of the New York City A. & H. 
department of the Metropolitan and 
the Commercial Casualty Companies, 
according to an announcement by E. J. 


EDMUND A. SMITH 


Donegan, secretary in charge of the New 
York Office of Loyalty Group. 

Mr. Smith graduated from Bucknell 
University in 1933, and thereafter at- 
tended graduate school at New York 
University. In 1937 he became affiliated 
with the Travelers Insurance Co. as an 
investigator in its Life, Accident and 
Group Claim department, at 55 John 
Street, New York. He was made an as- 
sistant adjuster in January, 1943. In 
1948 he joined the Sullivan Agency of 
the Fidelity Mutual Life as supervisor, 
from which post he has resigned. 

In 1947 he served as president of the 
Accident & Health Club of New York, 
and is now a member of the executive 
committee. 

For seven years Mr. Smih was Acting 
Mayor and Councilman of the Borough 
of Garwood, N. J. He now resides in 
Springfield, N. J., where he is president 
of the Regional Adult Education Board. 

In his present post he succeeds Fran- 
cis T. Curran, who some time ago was 
appointed supervisor of the Temporary 
Disability Benefits Division of Loyalty 
Group in its home office. 
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T. J. Fraizer Speaks 
To Lincoln A. & H. Men 


TALKS ON SOCIAL INSURANCE 





Says Insurance Industry Should Oppose 
All Forms of Federal and State 
Government Sponsored Plans 


Appearing before the Lincoln, Neb., 
Accident & Health Underwriters meet- 
ing, January 10, T. J. Fraizer, Lincoln 
attorney, took the position that the in- 
surance industry should join with other 
forces to oppose any and all forms of 
Federal and state government sponsored 


disability insurance, especially where 
Government monopoly is being advo- 
cated. However, he pointed out that 


when recent data shows over 51,000,000 
persons enjoying some form of private 
prepaid hospital benefits, the demand for 
prepaid medical care plans is bound to 
increase further. 

The existing consciousness of the peo- 
ple fer such protection and the political 
agitation for the Government to enter 
the field has produced a market and de- 
mand for accident, health and hospital 
insurance which the industry can satisfy 
and at the same time prove its ability 
for better service than proposed Gov- 
ernment plans, Mr. Fraizer said. 

Mr. Fraizer further stated: 

“The now tried and accepted field of 
workmen’s compensation should be ade- 
quate proof of the capacity of the pri- 
vate insurance industry to provide a 
plan for additional social benefits as the 
need and obligation to furnish such 
benefits has become accepted. We should 
adopt the attitude of helpful coopera- 
tion and be prepared to propose and 
support plans whereby private insur- 
ance shall undertake the obligations if 
ard when imposed upon employers by 
the state legislatures to provide disabil- 
ity benefits. 


Should Not Be Misled 


“In considering the various state and 
Federal health plans proposed thus far, 
we should not be misled into the belief 
that persons disab'ed while unemployed 
are to be protected. Only those individ- 
uals who become unemployed because 
of disability are eligible to receive the 
proposed benefits. Until such time as 
the plans of the state and Federal Gov- 
ernment attempt to provide protection 
and benefits for the truly unemployed 
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NATIONAL ACCIDENT & HEALTH 
INSURANCE COMPANY 


OF PHILADELPHIA 


Specializes in 


ALL PREMIUM PAYMENT PLANS 
WwW 
HOME OFFICE: 242-244 So. 8th St., Philadelphia 7 


Forty-five Years of Faithful Service 


HOSPITAL AND 
FUNERAL BENEFIT 











casualty, fire 
automobile and surety 
reinsurance 


catastrophe 
excess of loss 
treaty and specific 


Specialty covers including: 
steam boiler excess 
fleets, motor cargo 


aggregate excess 


EXCESS UNDERWRITERS inc. 


90 John St., New York 
Chicago office Insurance Exchange Bidg. 
Los Angeles office 510 South Spring St. 








Illinois Governor Would 
Reduce Employers’ Rates 


Illinois’ new Governor, Adlai_ E. 
Stevenson, Democrat, in his inaugural 
address on January 10, stated: “While 
I think weekly benefits payable to un- 
employed workers should be raised, con- 
sideration should be given to a reduction 
of employer contribution rates, taking 
into account the present size of the fund 
and the potential needs for funds in the 
foreseeable future.” 

Governor Stevenson also asserted: “I 
trust that when the legislature is con- 
sidering unemployment compensation it 
will also explore the related question of 
temporary disability insurance.” 





and non-employable, private insurance 
can and should provide the required cov- 
erage. Private insurance cannot be ex- 
pected to provide charitable coverage. 

“T would like to point out to the pri- 
vate insurance industry that the medical 
profession, which has received the 
greater amount of publicity in connec- 
tion with opposition to the proposed 
Federal health plan, is itself the spon- 
sor or dominating influence in 65 medi- 
cal society approved pre-payment medi- 
cal care plans in 44 states, including the 
District of Columbia, which are of a 
‘non-insurance’ character. This would 
leave the logical inference that the 
medical profession is a firm supporter 
of prepaid medical service but is opposed 
to possible governmental competition. 
As to the latter, the private insurance 
industry has a common interest but it 
should be ever-conscious of conflicting 
interests with non-insurance Blue Cross 
and medical service plans.” 

The meeting was presided over by 
President O. A. Lowe and W. E. Reinsh, 
Omaha, executive board member of the 
National Association of Accident & 
Health Underwriters, was present. It 
was voted to take out a sustaining mem- 
bership in the National Association. 
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L. B. Mullins Cites Advantages of 
Franchise Plan Selling in 1949 


The National Casualty, one of the pioneering companies in the franchise 
A. & H. field, recently published an article by L. B. Mullins, assistant secretary, 
in its monthly house organ, “Agents Record,” which has attracted favorable atten- 
tion in the field. Convinced that A. & H. producers are interested in knowing more 
about the desirable features of franchise insurance from their viewpoint as well as 
for employers and employes, Mr. Mullins gave some of the many reasons for the 
popularity and success of this line. Consensus of opinion is that franchise is certain 
to gain in public demand in the year 1949 when disability and hospital coverage are 
destined to be increasingly in the national spotlight. 


Viewed from the agent’s standpoint 
Mr. Mullins gives five reasons as follows 
why it is advantageous to solicit fran- 
chise lines: 

1. It makes possible volume sales of 
disability and hospital-surgical _busi- 
ness; in other words—mass production 
through organizational selling. 

2. It provides a ready market. Fran- 
chise is easier to sell because of need 
and demand for such advantageous cov- 
erages. Employers are also favorably 
impressed by the franchise setup be- 
cause employes are interested in en- 
rolling. 

3. Franchise insurance is flexible as 
to coverages and benefits. 

4. High commissions are paid. Reten- 
tion of business is favorable because 
premiums are favorable and easy to pay 




















Background of Author - 


L. B. Mullins will observe his 20th 
anniversary in the group insurance 
business the latter part of this year, and 
the breadth of his experience is nearly 
nationwide. After naval service in World 
War I he completed his education and 
then spent several years in transporta- 
tion, banking and finance. He thereupon 
embarked upon his insurance career, 
first in the group life end and then 
in group A. & H. and hospital insurance, 
participating in promotional and super- 
visory work in the field as well as oc- 
cupying home office posts. He joined 
National Casualty in April, 1937, as 
manager of its group department. Since 
then he has been promoted to assistant 
secretary of the company and is mana- 
ger of its franchise-group department. 
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through payroll deduction. Furthermore, 
there is a lower operating cost in han- 
dling of such business. 

5. Franchise is sound business and a 
fast premium volume builder. It is also 
the source of steadily increasing volume 
with follow through and build-up by 
adding new employes in each case. 
Advantages to Employer and Employe 

Pointing to advantageous features of 
the franchise plan from the employer’s 
and employe’s standpoint, Mr. Mullins 
mentions the following factors: 

1. Insured protection eliminates odious 
“charity.” 

2. Franchise gives adequate protection 
at a low cost. 

3. Enhances labor-management rela- 
tions by furthering good will, loyalty 
and cooperation, 

4. Fully protected employes are more 
secure and better employes. They oper- 
ate in closer and better harmony and 
have increased working efficiency and 
higher morale. 

5. Franchise makes possible broad 
coverages and choice of protection; also 
individual policies which may be re- 
tained on change of employment at no 
increase in premium. 


Features of the Plan 


Mr. Mullins made clear that franchise 
insurance is as easy to present and sell 
as it is to understand. His company’s 
program is set up in two parts, afford- 
ing complementary companion coverages 
and benefits for loss-of-time and for 
hospital expenses. Furthermore, the plan 
provides surgical operations and medical 
attendance by rider forms with either 


policy benefits. Coverages for hospital 
expenses, with surgical operations bene- 
fits, if desired, may be written for de- 
pendents of insured employes. 

National Casualty and other progres- 
sive companies in this field are expand- 
ing their franchise plan facilities to 
meet increased demand. Such expansion 
is not only desirable but necessary to 
keep abreast with (and anticipate) Fed- 
eral and state trends. Along this line 
Mr. Mullins said: 

Protect Private Enterprise Plan 

“Three states (Rhode Island, Califor- 
nia and New Jersey) have now estab- 
lished loss-of-time due to disability 
plans. It is fairly estimated through re- 
search that a comprehensive, Govern- 
ment-controlled socialized program of 
medical and_ social security, which 
necessarily would be set up through 
taxation affecting all employes and em- 
ployers, would cost a tremendous sum 
considerably out of proportion to pro- 
tection benefits afforded. 

“Therefore, it is up to our industry to 
safeguard and protect the private enter- 
prise system. Our franchise plan cover- 
ages are aptly suitable to help us do 
the job. You can best combat socialized 
programs by helping to provide the pro- 
tection needed and desired by employes 
in low and medium income groups 
through collective sale coverages.” 

Finding the Prospects 

Further along, Mr. Mullins told about 
the various promotional methods that 
can be used to further the sale of the 
franchise plan. The finding of prospects 
was given No. 1 importance and he of- 
fered the following suggestions: 


counts and business acquaintances. 

2. Contact leads secured from your 
franchise accounts. 

3. Contact other firms in the vicinity 
of your franchise accounts as well as 
other firms in the same industry as your 
franchise accounts. 

4. Solicit interest and leads by cir- 
cularization or planned telephone con- 
tact to selected firms. 

“There is also the method of cold can- 
vassing which is time-consuming but it 
gets excellent results in the long run. 
Remember that it is ‘plan your work 
and work your plan’ in selling franchise 
plan coverages that unfailingly gets the 
fine results. 

“As to who to contact for franchise 
plan coverages,” Mr. Mullins said: 

“It is a fact that the best prospects 
for such plans are (1) the smaller em- 
ployer-employe groups (those having 
five or more but not eligible for ortho- 
dox group insurance); (2) the larger 
employe groups where for some reason 
group insurance is not feasible, and (3) 
where group is in force and many em- 
ployes would be interested in augment- 
ing their limited plan with additional 
coverages and/or more benefits. A high 
percentage of employers of a nominal 
number of employes are now aware of 
the fact that such advantageous cover- 
ages are available to their group. These 
employers provide a fertile field for 
franchise plan coverages. In your local- 
ity, list and contact mercantile concerns, 
stores, garages and _ service stations, 
dealers, service and distributing firms, 
small plants, etc. In so doing you will 
enjoy a substantially increased profit- 
able volume of new business.” 


1. Contact your friends, business ac- 


G. W. Owens Gives 
Sales Interview Ideas 


SPEAKER IN BALTIMORE 


General Agent of Monarch Life Puts 
High Value on Visual Selling in 
Presenting A. & H. 








George W. Owens, general agent of 
the Monarch Life in Trenton, N. J., 
recently gave members of the Baltimore 
Accident & Health Association the bene- 
fit of his ideas on “The Importance of 
Demonstration, Illustration and Conver- 
sation in Selling.” Appearing as guest 
speaker before the December meeting 
of this association, Mr. Owens gave evi- 
dence of his sales alertness as well as 
a keen appreciation of the power of 
demonstration. He sized up the latter as 
being a potent factor in selling “be- 
cause it caters to an urge deeply rooted 
within us—the urge to see.” Thus, he 
advised that one’s sales presentation 
should start by handing the prospect 
something that will divert his attention 
from the salesman and center it on 
the object for sale. 


Mr. Owens said it was first necessary 
to win the concentration of the prospect. 
Concentration leads to mind penetration, 
which in turn leads to valuation and 
finally memorization., Without demon- 
stration, he said, “your story cannot 
penetrate the mind of the prospect; 
it cannot establish a value for your 
product, nor a lasting memory of your 
sales story.” Thus, the speaker declared, 
“the first rule of making people buy 
is to show it—to show it as you tell 
it—prove it as you show it.” 


The Force of Illustration 


However, Mr. Owens admitted that 
demonstration has its limitations and 
when the limit is reached the smart 
salesman resorts to the force of illus- 
tration. A great believer in visual sell- 
ing, he declared: “With pictures you can 
instantly take your prospect anywhere 
and show him anything. If you cannot 
bring your product, service or idea to 
the prospect for a demonstration, and 
you cannot take him to see what you 
are selling, then use a physical drama- 
tization of the intangible factors in- 
volved. But, if none of these things can 
be done, then show pictures, charts, 
sketches, or other visual proofs which 
will enable the prospect to grasp the 
true meanine of your sales story.” 

Recognizing the importance of con- 
versation in the sales presentation, Mr. 
Owens said that it also has its limita- 
tions. “As long as there is no argument, 
conversation is the only factor you need 
to complete any transaction,” he said. 
But the instant the buyer or prospect 
questions the price, quality, utility, serv- 
ice, etc., you can no longer rely upon 
conversation to win for you. At the 
point of argument, conversation becomes 
the weakest, most dangerous, most mis- 
understood, most biased, least impressive 
and least appreciated of all the forces 
at your command. 

“Selling sense should forbid you to 
use conversation, to say that any prod- 
uct, service, idea, plan or advice is bet- 
ter than another, if the person to 
whom you are speaking does not then 
and there share your views. When using 
conversation, every statement you make 
must have the same meaning for the 
prospect that it has for you.” 


The “Hard to Sell” Prospects 


Summing up, Mr. Owens offered seven 
basic rules to follow when dealing with 
so-called “hard to sell” prospects. These 
are as follows: 

(1) Demonstrate your proposition; 
(2) illustrate what you cannot demon- 
strate; (3) use words only to explain 
that which you are doing or showing; 
(4) keep the prospect’s mind off you 
and focused on your product for sale; 
(5) answer all objections with demon- 
strations and illustrations. 

(6) Get a new start by saying, ‘Pos- 
sibly I have not made myself clear.’ 

(7) Do not close your mind to the 
possibility for a sale until the pros- 


Downey Warns on Describing 


“Group” as Non-cancel/able 


Insurance Commissioner Wallace K 
Downey of California has advis-d aj] 
disability insurers in Bulletin No, %& 
that some companies and brokers are 
misrepresenting group disability insyr- 
ance in brochures to be coverage which 
is “non-cancellable,” not cance'lable 
or “guaranteed renewable.” Pointing oy 
that this is an improper use of the term 
“non-cancellable” which should be dis- 
continued, Mr. Downey says: 

“,..In the case of group dis:bility 
insurance, the fact that the individual 
coverage cannot be canceled by the 
company does not make the rights of 
the individuals insured under the group 
policy as favorable with respect to can- 
cellability as they are under true non- 
cancellable and guaranteed renewable 
individual policies. This is because the 
individual group coverage will terminate 
upon termination of the group master 
policy, or when the individual’s member. 
ship in the group terminates, and for 
such other reasons as the master po'icy 
lawfully and properly provides. ; 

“For these reasons, the advertising or 
description of coverage under group dis- 
ability policies as ‘non-cancellable, ‘not 
cancellable,’ ‘guaranteed renewable,’ etc, 
is improper. Hence in describing the 
rights of individuals insured under 
group disability policies to the con- 
tinuance of their insurance, only lan- 
guage accurately reflecting such rights 
should be used. Words or phrases sus- 
ceptible of being interpreted as indicat- 
ing the individual coverage is not cancel- 
lable, non-cancellable, etc., should not 
be used.” 


CAVANAUGH TALKS IN CHICAGO 


Addresses Claim Men on “My Blueprint 
of an Efficient and Effective Claim 
Man”; Attendance Large 
L. D. Cavanaugh, president of the 
Federal Life Insurance Co. of Chicago, 
addressed the January meeting of the 
Chicago Claim Association, January 12. 
Mr. Cavanaugh, who has served as a 
member of the executive commiteee of 
the American Life Convention and is a 
past president of the Health & Accident 
Underwriters Convention, titled his ad- 
dress “My Blueprint of an Efficient and 

Effective Claim Man.” 

The Chicago Claim Association makes 
a practice of selecting outstanding 
speakers who can aid them in solving 
the day-to-day problems that confront 
the active claim man. Mr. Cavanaugh’s 
35 years in the industry made him well 
qualified to deliver such an address. 

Speaking before one of the largest 
meetings in several years, Mr. Cavan- 
augh’s address was __ enthusiastically 
greeted by the membership. Among the 
attending guests were Isaac Miller Ham- 
ilton, chairman of the board of Federal 
Life, and Lee Parker, president of the 
American Service Bureau. Kenneth L. 
Merley, counsel of the Federal Life, 1s 
president of the Chicago Claim Associa- 
tion. 











pect has proved all of your sales argu- 
ments are false. 

As to the sales presentation, Mr. 
Owens said that “it must have a logical 
beginning, a sensible continuity, a dra- 
matic ending, and provision for six of 
more encores in event your audience 1s 
hard to please. Your sales presentation 
must be a rehearsed masterpiece, $0 
well dramatized that the prospect 18 
held more or less speechless during: the 
unfolding. 

“Your prospect will take but a short 
time to digest that which has_ taken 
you days, weeks, and probably months 
to conceive. Do not waste one precious 
moment of the time allotted you. Avoid 
the introduction of irrelevant subiects. 

“If after the prospect has extended 
the kindness to listen to your proposl- 
tion, and you have consumed his time, 
and then you do not sell him, yo 
may expect him to dislike your waste 
of his time, pity you for not under- 
standing his problems better and ‘rom 
then on look upon you with less favor. 
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YOU AND LOSS! 
Your local insurance Agent 
can offen save you money 
while protecting you from 
firs toss, of aimast ony 
other hazard. When trouble 
comes, he’s on hand to see 
that you get prompt sotis- 
faction on every just ciaim. 


Vou... THE AGENT 


are the star in this picture 











Yes, North America’s 1949 Advertising in the National 
Magazines again features YOU .. . the Agent! 


**He stands between you and loss” is the message in each of the 
advertisements— all of which dramatize the need for some form 


of insurance which you . . . the Agent . . . are selling. 


Agents representing any of the North America companies have the added 
advantages of Window Posters, Blotters and Newspaper Advertising Mats 
—sales helps which feature the same symbol and impress the public with the 
community importance of the Insurance Agent and the services he offers. 


INSURANCE COMPANY OF 


NORTH AMERICA 
COMPANIES, Aiilacleljphea 


INSURANCE COMPANY OF NORTH AMERICA INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 


























Ive found the best advice costs nothing extra 


A NORTHWESTERN MUTUAL POLICYHOLDER. Mr. Sharp looks upon his Northwestern Mutual insurance as 
an important part of his program for a secure future. 


HOW THE NORTHWESTERN MUTUAL AGENT 


PREPARES TO SOLVE YOUR PROBLEMS 


OLICYHOLDERS in Northwestern Mutual are 
F served by well-qualified agents. 

These men have been attracted to the company by 
its 90 years’ experience... its position as one of the 
six largest...and its practice of accepting applications 
oniy through its own agents. They know the special 
advantages it offers policyholders, including low net cost. 


Trained by Northwestern Mutual methods, they are 
equipped to make keen analyses of insurance needs and 
apply the most effective solutions. 

Many of them—a greater proportion than in any 
other company—have earned the coveted degree of 
Chartered Life Underwriter. 

The quality of their counsel and service is one reason 
why nearly half of the new insurance issued each year 
by Northwestern Mutual goes to those who already own 
policies with the conipany. The Northwestern Mutual 
Life Insurance Company, Milwaukee, Wisconsin. 


KARSH, OTTAWA 


when you buy 


ife insurance 


A statement to young men who will be 
arranging their insurance 
programs this year 


by CARL J. SHARP 


President, Acme Steel Company 


«<7 FYOO MANY young men wait for life insurance 
| ea to happen to them. This is a mistake. 
It should be sought, and sought selectively, 
as you would the advice of a doctor or lawyer. 

“Poor life insurance counsel can prove ex- 
pensive. It may result in inadequate program- 
ming and less than the maximum protection 
for each dollar that is invested. 

“On the other hand, the best advice in con- 
nection with the purchase of life insurance costs 
nothing extra. And it can so easily be had. 

“The axiom to remember is that the better the 
company, the better the agents it attracts. And 
the better the training the company usually gives 


to qualify them for their counseling function.” 
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